STATE OF MAINE SUPERIOR COQURT
KENNEBEC, SS, CIVIL ACTION
DOCKET NO,

STATE OF MAINE }

v. ) ASSURANCE OF DISCONTINUANCE
)
)

FRANK GALOS CHEVROLET, INC,

Pursuant to the Unfair Trade Practices Act, 5 M.R.S.A.

§ 206 et seqg., the Attorney General has exémined the practices
of Frank Galos Chevrolet, Inc. and has found the following:

1. Frank Galos Chevrolet, Inc. (hereinafter referred to
as Galos) has its principal place of bnsiness at U,S. Route
One, Saco, Maine. - 7' -

2. Galos operates a motor vehicle dealership in Saco,
Maine from which it sells new and used motor vehicles,
including motor vehicles sold under the t;ademark "CHEVROLET."

3. . .In addition to the sale of new and used motor
vehicles,héélos népairs new and used motor vehicles at its
service department located at the same facility.

4. Galos has failed to provide notice to its repair
customers as required by thé Motor Vehicle Law; 29 M.R.S.A.

§ 2605 (Supp. 1983). 1In particular, Galos has failed to post a
notice to consumers that is conspicuous, can be read by the

average person and contains the following information:




"HOTICE TO OUR CUSTOMERS REQUIRED UNDER STATE LAW"

Before we begin naking repairs, you have a right
to put in writing the total amount you agree to pay
for repairs. You will not have to pay anything over
that amount unless you agree to it when we contact you

later.

Before you pay vour bill, you have a right to
inspect any replaced parts. You have a right to take
with vou any replaced parts, unless we are required to
return the parts to our distributor on manufacturer.

You canndt install any used or rebuilt parts
unless you specifically agree in advance,

We cannot be charged any fee for exercising these

rights,
WE CHARGE $ PER HOUR FOR LABOR
(We round off the time to the nearest L)

The notice shall also contain the following if it
applies;

"We also charge a flat rate for some repairs.
Our service manager will explain what a flat rate is
and show vou how much it may cost you.”

WHEREFORE, pursuant to 5 M,R.S.A. § 210 (1979}, without
admission as to any issue of law or fact alleged in the
preceding paragraphs, Galos, its emplovees, agents, affiliates
and all persons acting in concert or participation with it,
assures the Attorney Genefal that Galos:

(a) shall permanently discontinue, directly or indirectly,
violating 29 M.R.S.A. § 2605 {Supp. 1983), in particular, by

failing to post a notice of repair rights in a place reasonably

likely to be sceen by its repair customers; and



(h) shall pay to the Department of the the Attorney

General within 20 days o©of the date of filing of this Assurance,

the sum of $1,150, which shall represent the costs of the

investigation of Galos made by the Attorney General and this

Assurance of Discontinuance.
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Dated at Augusta, Maine this c;Dfﬁ%‘day of wJuly, 1984.
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President, Galos Chevrolet
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STATE OF MAINE SUPERIOR COURT
KENNEBEC, SS. CIVIL ACTION
DOCKET NO. -

STATE OF MAINE,
Plaintiff
v. CONSENT JUDGMENT

FRANK GALOS CHEVROLET, INC.,

Defendant

Plaintiff State of Maine having filed its Complaint on
December 27, 1987, and Plaintiff and Defendant having consented
to the entry of this Consent Judgment without triai or
adjudication of any issue of fact or law:

NOW, therefore, before the taking of any testiﬁdﬁy and
without trial or adjudication of any issue of fact brglaw, and
upon the consent of the parties, it is herebylorderedfand
decreed as follows: | 7

1. This Court has jurisdiction over the subjeét.matter of
this action, and the Complaint states a claim upon which relief
may be granted against Defendant under 5 M.R.S.A. §'209 (1976);

2. Defendant, its successors and assigns, and any persons
acting for Defendant or in its control, are permanently

enjoined from:




A, Advertising any motor vehicle for Saié7éé other
than the actual price of the vehicle -unless deduct1ons from
the price are clearly and conspicuously expla:ned 1n the
advertisement; and , _5 :-_?A

B. Making any misrepresentations in thé :":

advertisement of new or used motor vehicles.,}i7f

DATED: /Z//‘{/{? | ‘ffﬁA\M M/f

LEANNE ROBBIN

Assistant Attorney General
Consumer & Antitrust Division
State House Station 6
Augusta, Maine 04333
(207) 289-3661 :

ATTORNEY FOR PLAINTIFF

DATED: /Q// j /EP/ %ﬂ 2. #'/)/]-:,fv//.

MYER| MARCUS, ES
Margus & Marcus oo
97A/Exchange Street -
Portland, Maine
(207) 773-8169

B P ST S

ATTORNEY FOR DEFENDANT

ORDER
Judgment shall be entered in accordance with the above
agreement.
DATED: Bscondus 22 (187 C_m c . m‘\

JUSTICE, SUPERIOR COURg
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STATE OF MAINE SUPERIOR COURT
KENNEBEC, SS. CIVIL ACTION
DOCKET NO.

STATE OF MAINE,
Plaintiff

* COMPLAINT
(Injunctive Relief Requested)

V.

FRANK GALOS CHEVROLET, INC.,

N St Nt gl g St gt e ot

Defendant

INTRODUCTION

1. This is an action under the Unfair Trade Practices
Act, 5 M.R.S.A. §§ 206-214 (1979 & Supp. 1986) to enjoin
Defendant Frank Galos Chevrolet, Inc. from engaging in unfair

or deceptive acts or practices in the advertisement of prices
7

;
v

for new cars.
PARTIES
2. Plaintiff, State of Maine, a sovereign state, by and
through the Attorney General, commences this action under
5 M.R.S.A. §§ 206-214 (1979 & Supp. 1986), comﬁonly known as
the Unfair Tfade Practices Act, to protect the public by
restraining Defendant from engaging in unfair or deceptive

trade praétices.




3. Defendant Frank Galos Chevrolet, Inc. is a corporation
duly registered in the State of Maine with a primary place of
business in Saco, Maine.

JURISDICTION AND VENUE

4, This court has jurisdiction over this action pursuant
to 5 M.R.S.A. § 209 (Supp. 1986) and 4 M.R.S.A. § 105 (Supp.
1986).

5. Venue is properly laid in Kennebec County éursuant to
5 M.R.S.A. § 209 (Supp. 1986).

CAUSE OF ACTION

6. From at least July 12, 1987, to the date of this
Complaint, Defendant has published advertisements which
represent prices for certain in-stock vehicles in bold print,.

For example, on August 30, 1987, in the Maine Sunday Telegram,

Defendant advertised for sale a “1987-CapriCe Classic. LS
Brougham four door" vehicle for "as low as $15,381/net!" See
advertisement attached hereto as Exhibit A.

7. In fact, the price of the advertised vehicle is $1,000
more than the price in bold print. For example, the 1987
éaprice Classic advertised at $15,381 is in faqt priced at
$16,381. |

v8. Defendant placed the following language in fine print
at the base of its advertisement as follows: "If your trade-in
is worth only $1,000 wholesale to us -- you pay onlf .« "
and “ho trade add $1,600_to net prices shown." See, e.qg.,

Exhibit A.



9. The language purporting to explain Defendant's

calculations for the prices of the vehicles offered for sale is
not readily noticeable or comprehensible to the reasonable
consumer reading the advertisement.

10. The advertisement leads the reasonable consumer to
believe that therprice in bold print is the actual sale price
of the vehicle, when, in fact, $1,000 must be added to that
price in order to determine the vehicle's actual sale price.

11. Defendant's advertisement is false, deceptive and
misleading, in violation of 5 M.R.S.A. § 207 (1979) of the
Unfair Trade Practices Act.

RELIEF REQUESTED

Plaintiff respectfully requests that this Court enter an
order as follows:

1. Declaring that Defendant's advetisement is unfair,
deceptive or misleading, in violation of 5 M.R.S.A. § 267
- (1979);

2. Enjoining Defendant, its employees, agents, assigns
and all persons acting in its behalf or under its authority or
control, from:

A. Advertising any motor vehicle for sale at other
than the actual price of the vehicle, unless deductions
from that price are clearly and conspicuously exﬁlained in

the advertisement; and



B. Making any misrepresentations in the

advertisement of new or used motor vehicles.

3. Ordering such other relief as this Court deems just

and equitable.

DATED::LXﬂ:g 252,,)QQ¥?L

JAMES E. TIERNEY
Attorney General

,;\1_j&(2T1él<;_,’
LEANNE ROBBIN
Assistant Attorney General

STEPHEN L. WESSLER .
Assistant Attorney General

Chief, Consumer & Antitrust Division
State House Station 6

Augusta, Maine 04333

{(207) 289-3661
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