STATE OF MAINE
KINNERBEC, 8S. ' SUPERIOR COURT

JAMES S. ERWIN, Attorney General
of the State of Maine

ASSURANCE OF
vs. DISCONTINUANCE
EDWARD CONNORS D/B/A COMPATABILITY
PLUS W INCY, Brunswick, Maine, and
FRANK V., HILTZ III

Case No. _ 212
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ASSURANCE OF DISCONTINUANCE

Pursuant to the prévisions of the Maine Revized Statutes
Annotated, Title 5, Sections 206-212, James S. Birwin, Attorney
General of the State of Maine, caused an investigation t©o be
made into certain methods, acts and practices used by Coipat-
apility, Plus, Inc, a coxrporation duly authorized under the laws
of Maine and having as its usual principal place of business at
114 Maine Street, Brunswick, Maine, operating as a referssl
dating service, hereinafter referred to as "Compatability, Inc.
and based upon suéh investigation has reason to believe that
said Compatabi}ity, Inc. 1s using methods, acts, and practices
seclared tq'be‘ﬁﬁlawful bf Section 207 of Title 5 of the Kaine
Reviged Statutes. Such methods, .acts and practices inciuda:

1. Tﬁe use of advertising materials, disseminatad
through variéus Maine newspapers, which have the capaci: to
Jecelve the consumer as to.certain material aspects of “ha
zervices offered for sale by Compatability, inc.

2. The use of a written sales talk presented by agents
of Compatability, Inc., which has the capacity to deceive fhe
consumer as to certain material aspects of the services offered
for sale by Compatability, Inc.

3. The failure to disclose certain material facts to the
consumer, who without such facts may be deceived as to certain
naterial aspects of the services offered for sale bv Corsarnzslii-

Tty, Inc.
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4. The use of misrepresentations to consumers as to
the actual numbez of participants presently enrolled by
Compatability, Inc., within the State of Méine.

The purpose.of said methods, acfs and practices was to
cbtain customers and sales for Compatability, Inc.'s business.

It appears that proceedings to restrain and enjoin the
usa of such methods, acts and practices would be in the public
interest.

It further appears that said Compatability, Inc., is
willing to enter intoc an agreement to terminate the method;,
acts and practices complained of by the Attorney General, and
the Attorney General being agreeable does accept thils Assurand:
of Discontinuance pursuant to Title 5 Mains Revised Statutes
Annotated Sections 206-212 in lieu of injunctive proceedings
under Section 210 of said Title.

Compatability, Inc. enters intce this Assurance without
admitting that it has violated the law, and that said Assurance
is for settlement purposes oniy.

Upon. notification that this agreement has been accepted
by the‘Attéfney General, Compatability, Inc., agrees to
immediately cease and desist from engaging in any of the fcllow-
ing acts and practices and/or making any df the following
statements and”fepresentations in the State of Maine:

1. Representing that prospective enrollees will e
"compatabile" in at least 40 out of 64 afeas of interest with
the prospective "dates" referred by Compatability, Inc.

2. Reéresenting that "blind dates" are eliminated by a

sophisticated, systematized method when in fact such methods are




not utilized.

3. Representing that a "scientific approach” is
utilized when in fact such is not the case.

4. Representing that Compatability, Inc.'s computer
is one of the most efficient types on the market and this
computer can deo more for the prbspective customer in one nour
than the customer could do for himself within a yéar when in
fact such a computer is not utilized.

5. Representing that.the only reason that consumers do
not enter Compatability, Inc.'s program is that these consumers
are presently meeting the "right kinds of people for a meaningful
relationship" when in fact consumers have turned down the sales
offer for a number of other unrelated reasons.

6. Representing that there is no cost to the consumer
aftexr the first year of the service when 1in fact the consurer
recelves nothing for which he has not péid in full.

7. Failing to disclose any material facts to the
consumer, including but not limifed to the approximate number
of enrollees presently utilizing the'éeryices of Compatabilityv,
Irc., 1n the State of Maine. Such a disclosure must, of course,
stipulate the approximate number of.gnrollee‘s within the
general age group and of the same sex as the prospective enrolles.

8. Representing to prospective customers that they may
enjoy "the benefits of dating people who are as close to keing
ideal for one another as modern technology can determine" when
in fact this is not a reasonable éxpectation.

9. Representing, in any manner, that computers are

utilized to process applications from enrollees from tne State

of Maine unless and until such time as this actuallyv cccurs on
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a regular basis and for a reasonable purpose.

I7 IS FURTHER AGREED that Compatability, Inc., shall
forthwith deliver a copy of this order of Assurance of Discon-
tinuance to all present and future salesmen or other persons
engaged in the sale of Compatability'Inc.'s services, and shall
secure from each s;lesman or other person a signed statement
acknowledging receipt of éaid order.

IT IS FURTHER AGREED that:

1. The parties to this Assurance shall make avail-
able, upon request, to the Attorney Generxal, or his designated
representatives, any and all materials and records necessary
for the enforcement of this agreement. Any such materials and/
or records will be maintained as confidential matter by the
office of the Attorney General unless and until such matter
indicates a violation of this agreement.

2. The parties to this Assurance shall forward a
copy of, within ten days of receipt of notice thereof, any
reguests for refund or adjustﬁent of contracts where the
enrollee believes that he or she was induced to sign the contraci
by misrepresentations and/of the failure:to disclose material
facts, along with the name and address ofvthe party submitting
the request or notice.

3. The parties o this Assurance will make restitution
to any party that can demonstrate that they purchased the
services of Compatability, Inc., relying upon misrepresentations
or material omissions of Compatability, Incf, its agents or
employees and as a result of such reliance have suffered camage.

4. The parties to this Assurance shall tendef, within

-
The

ten days of the completion of the date of this agreement,

)
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sum of two hundred dollars ($200.) to the Office of the Attorney
General as a réasonable cost of its investigation herein.
It is further understood and agreedlby the parties
hereto that no proceeding shall be instituted hereafter v the
Attorney General on the specific activities covered by this
Agmement unless the Agreement shall have been breached or

vigciated.

DATED :
JAMES S. ERWIN ' EDWARD CONNORS D/B/A
Attorney General Compatability Plus, Inc. and
State of Maine FRANK V. HILTZ III

o %M //
ors b & (D pnion

-~ '_;"' ) }/‘/”‘ ’—:'. ’t"‘«
JOYN E. QUINN | T [ geid s T
Assistant Attomey General [5
Consumer Protection Division
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KENNEBEC, 85, SUPERIOR COURT

JAMES §. ERWIN, Attorney General
£ the State of Maine

ASSURANCE OF f
DISCONTINUANCE
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COMPATABILITY OF MAINE, INC.,

a duly authorized Maine Corporation
having a usual place of business in
runswick, Maine

Case No. 212
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ASSURANCE OF DISCONTINUANCE
Pursuant to the provisions of the Maine Revised Statutes

Ennotated, Title 5, Sections 206-212, James S. EBrwin, Attorney

|
|
General of the State of Maine, caused an investigation to be ‘
|
nade into certain methods, acts and practices used by |
|
i
Cempatability of Maine, Inc., a corporation duly authorized
under the laws of Maine and having as its usual principal
place of business at 114 Maine Street, Brunswick, Maine,
operating as a referral dating service, hereinafter referred
to as "Compatability, Inc.®; and based upon such investigation
has reason to believe that said Compatability, Inc, is using
methods, acts, and practices declared to be unlawiul by |
|
Section 207 of Title 5 of the Malne Revised Statutes. Such
methods, acts ancd practices include:
1. The use of advertising materials, disseminated throucgh
varlous Maine newspapers, which have the capacity to deceive

the consumer as to certain material aspects of the services

offered for sale by Compatability, Inc.

2. The use of a written sales talk presented by agents of |
Compatability, Inc., which has the capacity to deceive the
consumer as to certain material aspects of the services

offered for sale by Comvatability, Inc.

o



T, LULCGD UL Talvs nay e aeldelved as To ooIrIvaln
R e ool A e . P N T I
ECETIa. BELNSells QL Toae seryvides ofDored o0 Sa. >0
Compatanziaity, Ima.
i
2l My m s1o:e AT T arar =] oA =N
& log UusSe oo mMigslie! o3 e oLne

PR bl < e I = - - e T e ey = P - T T e o o e
actual number of participants presently enrolled v Compat-~

oktain customers and sales for Compatability, Inc.’'s business.

i
o
o
O
o]
{
0
H
u
r
o
[
re}
i
Q
[
4]
)
jal]
}.,j.
o]
o]
U1
o
o]
H
6]
Ut
rt
]
o
;,.J.
o}
0]
]
[o]
o
o
[ R
&

[
"y

&

use oF such methods, acts and practices would be 1n the public

It further appears that said Compatability, Inc., 1is will
ing to enter into an agreement to terminate the methceds, acgts

and practices complained of bv the Attorney Gensral, and the

Attorney General

eing agreeablie does accept this Assurance oI
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Maince Revisced Statutos

(W]

Discontinuvance purswanit to Title
annotated Sections 206-212 in lieu of injunctive proceedings
under Section 210 of said Title.

Compatability, Inc. enters into this Assurance without
admitting that it has violated the law, and that said
Azsurance 1s for settlement purposes only.

Upor notification that this agreement has been accepted by

thie Attornevy General, Compatalbilit:y
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4, Representing that Compatability, Inc.'s computer is
crie 0f the most efficient tvpes on the market and thi: computer:
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can do more for the prospecitive customer ian one hour then tie

customer could do for himself within a yvear when in fact such

5., ‘Representing that the only reason that consumers do

not enter Compatablility, Inc.'s program is that these

consumers are presently meeting the "right kinds of people
for a meaningful relationship® when in Zact consumers Lave §
turned down the sales offer for a number of other unrelated
reasons.

6. Representing that there 1s no cost to the consumer
after the first vear of the service wnen in fact the consumer
receives nething fox which Tie has not paid in full,

7. Failing to disciose any material facts to the consumer,

including but not limited to the approximate nunker of ;

enrollees presently utilizng the services ¢of Compatability,
Inc., in the State of Maine, Such a disclosure must, of
course, stipulate ithe mate number of enrcollee’s
within the general age group and of the same sex as the
prospective enrclilee,
8. Representing TCo prospective customers that they may
nicy “the benefits of dating people who are as cliose to %
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two hundred dolilars ($200.) to the Office of the Attoraey
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JOEN E. QUINN
Assistant Attorneyv General

Consumer Protection Division




