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STATE OF MAINE
WORKERS’ COMPENSATION BOARD

Third Quarter 2011 Report

July 1, 2011 — September 30, 201 |
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Executive Director/Chair
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Augusta, Maine 04333-0027
(207) 287-3751




STATE OF MAINE
WORKERS' COMPENSATION BOARD
DEERING BUILDING AMHI COMPLEX
27 STATE HOUSE STATION
AUGUSTA, MAINE 04333-0027

PAUL R. LEPAGE PAUL H. SIGHINOLFI, ESQ.
(GOVERNOR EXECUTIVE DIRECTOR/CHAIR

January 18, 2012

Richard V. Snow

Director

Bureau of Labor Standards
45 State House Station
Augusta, Maine 04333-0045

Dear Mr. Snow:

The Maine Workers’ Compensation Board approved the enclosed Third Quarter 2011
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and
Enforcement and the workers’ compensation community.

In addition to the production of quarterly and annual compliance reports, the Monitoring, Audit
and Enforcement (MAE) Program also conducts audits of insurers, self-insurers, and third-party
administrators on a three-year audit cycle. The functions of the audit program include auditing
the timeliness of payments and claims handling practices, determining whether claims are
unreasonably contested, and ensuring that all reporting requirements to the Board are met.

The Board is pleased with the results of the MAE Program which is having a significant impact
on compliance in the State of Maine and drawing national attention. The Board remains

convinced that this program will continue to improve compliance as envisioned by P.L. 1997,
Chapter 486.

Sincerely,

St/

Paul H. Sighinolfi
Executive Director/Chair

PHS/amp
Enclosure

Ce:  Kimberlee Barriere, Deputy Director, Office of Monitoring, Audit and Enforcement
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Executive Summary

On January 10, 2012, the Maine Workers’ Compensation Board approved the Third Quarter 2011 Compliance
Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and insurers, self-
administered employers, and third-party administrators (collectively “claim administrators”).

. COMPLIANCE OVERVIEW

The Reconciliation Report was sent to 100 claim administrators on October 19, 2011; 65 responded, 25 were not
required to respond and 10 did not respond.

The 3Q11 report represents results based upon data received by November 16, 2011. The results are:

Number
Category | of Days | Benchmark | 4Q09 1Q10 2Q10 | 3Q10 | 4Q10 [1Q11 ] 2Q11 | 3Q11
FROls 7 85% 86% 86% 87% 87% 87% 88% | 89% 87%
PAYs 14 87% 89% 88% 89% 88% 90% | 90% | 88% 91%
MOPs 17 85% 87% 87% 87% 85% 88% | 90% | 87% 91%
NOCs 14 90% 93% 93% 94% 94% 95% | 95% | 96% 94%
Compliance Benchmark Tracking (4Q09 - 3Q11)
100% — — _—
R O 5
95% T— e PAY §
90% — N_ -—-—:jops
——— e OC
o e S Hs
80%
75%
70% T T T
4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2Q11 3Q11




. CORRECTIVE ACTION PLANS (CAPs)

CAPs are implemented for claim administrators with chronic poor compliance. Elements of the CAPs are
reviewed and updated each quarter to track compliance changes and ensure that the elements of the plan are
being met.

The following had CAPs in place for the 3Q11:

Claim Administrator (alpha order) Pl\rn:r:lkizksshcvr:tl:eyn
Liberty Mutual 9%
Sentry .32%
Zurich 1%

CAVEATS & EXPLANATIONS
A. General
o Question marks (“?") within this report indicate that the claim administrator did not provide all of the
data required to measure compliance in that particular area.
B. Lost Time First Report of Injury (FROI) Filings
o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or
without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee to lose a day's work.
C. Initial Indemnity Payments (PAYs)
o Compliance with this benchmark exists when the check is mailed within the later of (i) 14 days after
the employer's notice or knowledge of incapacity or (ii) the first day of compensability plus 6 days.

o If an employer continues to pay the employee’s salary, payments are deemed timely for purposes
of compliance if made consistent with the employer’s usual payroll practice.
D. Initial Memorandum of Payment (MOP) Filings
o Compliance with this benchmark exists when the MOP is received within 17 days of the employer’s
notice or knowledge of incapacity.
E. Initial Indemnity Notice of Controversy (NOC) Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).

. COMPLETED AUDITS

The Board conducts compliance audits of insurers, self-insurers and third-party administrators to ensure that all
obligations under the Workers' Compensation Act are met. The functions of the audit program include, but are
not limited to: ensuring that all reporting requirements of the Board are met, auditing the timeliness of benefit
payments, auditing the accuracy of indemnity payments, evaluating claims-handling techniques, and
determining whether claims are unreasonably contested.

The following had audits completed in the 3Q11:

Claim Administrator (alpha order) Total Penalties
Gallagher Bassett $7,650.00
MAC $3,350.00
Sedgwick $7,100.00
Sentry $4,800.00




Third Quarter Compliance Report
7/1/2011 - 9/30/2011

LOST TIME FIRST REPORT OF INJURY FILINGS

15-29 Days 30+ Days
3% 3%

8-14 Days
7%

Received Within:
0-7 Days
8-14 Days
15-29 Days
30+ Days
Total

1Q11 2Q11

!0-7 Days |

4Q09 1Q10 3Q10 4Q10 1Q11 2Q11 3Q11




Third Quarter Compliance Report

l 7/1/2011 - 9/30/2011
INITIAL INDEMNITY PAYMENTS
I Chart4 Timeliness Distribution
4 _— 45+ Days \ Table2 e
b 1% Made Within:
2"0}’5 ? Days 0-14 Days 839 91%
° 1% 15-21 Days 48 5%
l Days 45+ Days 8 1%
5% ? Days 6 1%
Total 922 100%
I | Initial indemnity payments are
‘ monitored to ensure that payments are
initiated within the time limits
I 0-14 Days established in Section 205. As a result
91% of these efforts, $5,100 was issued to
| claimants in penalties and there is
| another $5,950 in penalties awaiting
I ‘ resolution.
I b V.
I Chart5 Quarterly Compliance
l e )
o, o, 91%
l 90% 90% shs
l 4Q10 1Q11 2Q11 3Q11
i W 0-14 Days
I A i y
Chart6 Compliance Trend
I o i Lol it vt il S A R
90% 9 91%
89% 88% 89% 88% ’ 0% 88% °
4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 201 3Q11
. - J
=




Third Quarter Compliance Report
7/1/2011 - 9/30/2011

INITIAL MEMORANDUM OF PAYMENT FILINGS

Chart7 Timeliness Distribution

é .44 &
Saiid 45+ Days
Days 29, 4
3% ° ? Days
1%
18- 21
Days
3% Table 3
Received Within:
0-17 Days 837 91%
18-21 Days 26 3%
22 -44 Days 33 3%
45+ Days 20 2%
? Days 6 1%
Total 922  100%
h S
Chart8 Quarterly Compliance
a
—— ks I L ===
90%
88%
87%
4Q10 1Q11 2Qi1 3Gi1
H0-17 Days ‘
\ _
Chart9 Compliance Trend
s ey e - e e
0,
87% 7% 87%
‘o t° W
4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2QM1 3Qn
\L




Third Quarter Compliance Report
7/1/2011 - 9/30/2011

INITIAL INDEMNITY NOTICE OF CONTROVERSY FILINGS

Chart 10 Timeliness Distribution

- Y
22 - 44 Days 45+ Days
2% 2%
| Table 4
| Received Within:
1 0-14 Days 657 94%
15-21 Days 13 2%
22-44 Days 17 2%
45+ Days 12 2%
Total 699 100%
A y
Chart 11 Quarterly Compliance
N
% - 96%
95% 95% o _—
4Q10 1Q11 2Q11 3Q11
‘: MO0 - 14 Days
= J
Chart12 Compliance Trend
N
93% 93% 94% 94% 95%  os9,  96%
— >~ v 94%
E -~ >~ e
4Q09 1Q10 2Q10 3Q10 4Q10 1Q11 2011 3Q11
Yy




Third Quarter Compliance Report
7/1/2011 - 9/30/2011

WAGE INFORMATION

Wage information (WCB-2 and WCB 2A forms) must be filed within 30 days of an employer’s notice
or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes both
compensated and controverted claims where a claim for compensation has been made.

Chart 13 Wage Statement Timeliness Distribution

N
f 61 Days - 1 Year —>1Year Table 5
10% 29% Received Within:
| 0-30 Days 1,451  79%
31-60 Days 170 9%
61 Days-1 Year 183 10%
| > 1 Year 29 2%
/ Total 1,833 100%
| Al oai 0-30 Days
79%
\ S

Wage Statement(s): 1,450 (75%) of the 1,940 Wage Statement(s) that were due this quarter were
filed timely, 352 (18%) were filed late, and 138 (7%) remain outstanding.

Chart 14 Schedule of Dependent(s) and Filing Status Statement Timeliness Distribution

é 61 Days - >1 Year A S4B
1 Year 1% L
12% Received Within:
0-30 Days 1,543 81%
31-60 Days 121 6%
61 Days-1 Year 220 12%
/ >1Year 24 1%
Total 1,908 100%
31 - 60 Days
6%
\ J

late, and 143 (7%) remain outstanding.

Schedule of Dependent(s) and Filing Status Statement(s): 1,536 (79%) of the 1,940 Schedule of
Dependent(s) and Filing Status Statement(s) due this quarter were filed timely, 261 (14%) were filed
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Insurance Group Compliance
Lost Time FROI Filings and
Initial Indemnity Payments
Third Quarter 2011
7/1/2011-9/30/2011




INSURANCE GROUP COMPLIANCE

Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed Compli Ind ity Payments Payments Made Compliance
FROIs Filed Timely Percentage Made Timely ) Percentage
: ] FROIs Filed I Timely FROIs { ___ Compliance { I_ Payments Made Timely Payments cL..;,g!.ue
{caoio | 75 65 87% ; 21 ______ 2 i

95%

Payments Made

Timely Payments

FROIs Filed | Timely FROIs C: Compliance
- | - - > - *

BROADSPIRE SERVICES 4 2 No filings No filings
CAMIBRIDGE INTEGRATED SERVICES . . . . . »
CANINON COCHRAN MANAGEMENT SERVICES 3 3 100% No filings No filings No filings
CONSTITUTION STATE SERVICES 7 4 57% 3 2 67%
ESIS 29 14 48% 13 i1 85%
GALILAGHER BASSETT SERVICES 23 20 87% 4 4 100%
HELMSMAN MANAGEMENT SERVICES 1 1 100% No filings | Nofilings No filings
SEDGWICK CLAIMS MANAGEMENT 42 34 81% 11 9 82%
SPECIALTY RISK SERVICES 2 100% N filings No filings No filings

| 80 2% 31 26 84%

i B 2

)| 80 72% 31 26

FROIs Filed

T

i | AMTRUST NORTH AME!

i Timely FROIs Compliance | | Payments Made “Timely Payments
. » I 1 " *

Maine Workers' Compensation Board

FROIs Filed | Timely FROIs T
cassz | Total| 4 | 1
- i Z X T R : =T
'f ARCH INSURANCE % FROIs Filed Timely FROIs | 'Timely Payments |
- . - |
{caiso _[EsIS 2 1 50% 1 1 100%
CAI90 _ |GALILAGHER BASSETT SERVICES 4 3 75% No filings No filings No filings
CA300  |SEDGWICK CLAIMS MANAGEMENT 12 12 100% 2 2 100%
CA315 _ |SPECIALTY RISK SERVICES 3 3 100% No filings No filings No filings
THE FRANK GATES SERVICE COMPANY 1 1 100% No filings No filings No filings
- TPA Total I 20 91% 3 3 100%
ARCH Group Tottal 22 3 3 100%
ARGONAUT INSURANCE FROIs Filed Payments Made “Timely Payments Compliance
= L Do fillngs . Nofilings | _ Nofilings |
9 100%
9 100%
10 )
- l ARROW MUNTUAL LIABILITY | FROIs Filed
{cao32 Tottal .
| FROIs Filed Payments Made
' Group Tottal 111 19

*Indicates no claims activity this quarter

A1




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments

Third Quarter 2011
7/1/2011 - 9/30/2011

Imitial Indemnity

Lost Time . Total Initial
Total Lost Time FROIs Filed Compli | Ind ity Pay Payments Made Compliance
FROIs Filed Percentle Made Timely Percentage
I BERKLEY RISK ADMINISTRATORS ments Made Timely Payments
CAD3 | Group Total | 1 50% 1 1
g BROADSPIRE SERVICES 1 Payments Made Timely Payments
CA040 Group Total | 8 8
EE— s s -

CAMBRIDGE INTEGRATED SERVICES

'ayments Made

ROIs Filed { =3

I Timely Payments
1

Cnmglun:e
33%

B : _Grou, roup Tmul 3
COCHRAN MANAGEMENT SERVICES l __FROIs Filed I ely FROIs Compliance [ Payments Made Timely Payments Compliance
Group Tatal| _ 116 | 98 84% | 26 92%
[ CHARTIS INSURANCE (Formerly AIG) l FROIs Filed Timely FROIs Compliance Payments Made Timely Payments Compliance
T 48 98% 21 91%

BROADSPIRE SERVICES = 2 2
CAMIBRIDGE INTEGRATED SERVICES 1 1 100% 3 No filings No filings No filings
CLAIMS MANAGEMENT (WAL -MART) 100%
CONSTITUTION STATE SERVICES 100%
ESIS 100%
GAB ROBINS *
|GALILAGHER BASSETT SERVICES 1%
HELMSMAN MANAGEMENT SERVICES 67%
SEDGWICK CLAIMS MANAGEMENT 50%
SPECIALTY RISK SERVICES h
TPA Total 85%
CHARTIS Group Toital 88%
= [ | CHESTERFIELD SERVICES | FROIs Filed | Timely FROIs Compliance
{caoso | Group Total 1 | 1 100% No filings
CHUBB & SON, INC. FROIs Filed Timely FROIs Compliance I} Payments Timely Payments Compliance
CA046 _ |[CHUIBB & SON, INC. B i -3 0 0% I No filings No filings No filines |
JCA286 CHUIBB INSURANCE 1 1 100% = No filings No filings No filings
- {CA090  |FEDERAL INSURANCE s 1 20% 1 1 100%
S i _ Group Toital 7 2 29% 1 1 100%
CA190 _ |GALILAGHER BASSETT SERVICES 2 2 100% No filings No filings
2 2 100% No filings No filings

FROIs Filed

1 No filings No filings
FROIs Filed Payments Made Timely Payments Compliance
No filings No filings No filings

FROISs Filed

I’i !-ymenu‘ Made
6
CLAIMS MANAGEMENT (WAL-MART) | FROIs Filed |

Group Total| 42 [

Maine Workers' Compensation Board

*Indicates no claims activity this quarter

A2




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

{ Lost Time Total Initial Imitial Indemnity
Total Lost Time l FROIs Filed d y Payments Payments Made Compliance
FROIs Filed ! Timely Made _ Timely Percentage -

FROIs Filed | Timely FROIs | - Payments Made “Timely Payments
{caoso Gmue Total | 12 | 11 |
CONSTITUTION STATE smvncxs | FROIs Filed [ Timely FROIs
Group Tottal | 8 |

I FROISs Filed
|

100%

Payments Made “Timely Payments Compliance

1 1 100%
FROIs Filed Timely FROIs | Compliance ] Payments Made Timely Payments Compliance
1 0 | 0% | 1 1 100%
FROIs Filed I Timely FROIs { i i Compliance
* *
FROIsFiled | Timely FROIs
53 [ 28
l I?.A. RICHARD FRdln ﬁlec‘i | Timely FROIs C Pa; mc;ﬂs M ;lde | Wlmei_' Pa menIs‘ Cnm lull’:& )
0 No filin, | No filings No filings

__ Payments Made i Timely g!menls Comp__nnce
e i /i | ] No filings No filings No filin
} C Ii % Payments Made 'll‘lmzly Plym:nts Compliance =
* l * * i

FIREMANS FUND INSURANCE

Group Tottal

Timcly FROIs

FROls Filed _
Group Tottal|
[ FROIsFiled |
Group Totial | * |
{ I AGHER BASSETT SERVICES | FROIS Filed
fcaiso | _ Group Total|

GRAPHIC ARTS MUTUAL INSURANCE
Group To

TEimely Payments énm nee
* « l

GUARD INSURANCE Payments Made Timely Payments Compliance
CA019 AMGUARD INSURANCE COMPANY 10 10 100%
CA140 EASTGUARD INSURANCE COMPANY 1 1 100%
CA205 INTERGUARD, L.TD. if 2 3 b o >
NORGUARD INSURANCE COMPANY 4 3 75% No filings No filings No filings
29 20 69% 11 11 100%

*Indicates no claims activity this quarter

Maine Workers' Compensation Board A3




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

Lost Time Total Initial Initial Indemnity
Total Lost Time FROIs Filed L & i Ind ity Payments Payments Made
FROIs Filed o Made Timel

Compliance
Percen

HANNAFORD BROTHERS

| FROIs Filed
Grou Tnlalr 94

Payments Made Timely Paymeants Compliance

HANOVER INSURANCE FROIs Filed

CITLZENS INSURANCE CO. OF AMERICA 6 2 2 100%
HANIOVER INSURANCE COMPANY 7 3 100%
MASSACHUSETTS BAY INS. CO. 12 2 2 ] 100%
Group Tonal 25 7 7 | 100%
HARTFORD INSURANCE FROIs Filed Timely FROIs Compliance s Payments Made Timely Payments Compliance ‘
CA1828 _ |HARTFORD ACCIDENT & INDEMNITY 5 5 100% : 2 2 100%
CAI85 |HARTFORD CASUALTY INS CO 10 9 90% s & 100%
CA203 _ |HARTFORD FINANCIAL 7 6 86% 7 5 71%
|{CA186  |HARTFORD INSURANCE OF THE MIDWEST 17 14 82% 1 4 4 100%
CA187 _ |HAR TFORD UNDERWRITERS INSURANCE 3 i 33% No filings No filings No filings
CA288  |PROPERTY & CASUALTY INSURANCE COMPANY 1 1 100% No filings No filings No filings
CA296 _|SENTINEL INSURANCE CO. 6 6 100% 2 2 100% |
CA321 __|TWIN CITY FIRE INSURANCE CO. 8 5 63% 3 2 67%
57 47 82% _ 23 20 87%
BRO.ADSPIRE SERVICES 5 2 2 100% .
CANNON COCHRAN MANAGEMENT SERVICES . . * .
F.A RICHARD 3 ) No filings No filings
GALILAGHER BASSETT SERVICES 6 6 i 100%
SEDGWICK CLAIMS MANAGEMENT 1 1 1 100%
SPECIALTY RISK SERVICES 2 2 1 50%
17 11 5
HARTFORD Grou; 74 s8 [ |

HELMSMAN MANAGEMENT SER ICES J FROIs Filed Tim: s : Payments hi-de : “Timel: I'a)'men;l
Group Tottal| 7 I 3 /3
LIBERTY MUTUAL INSURANCE FROIs Filed Timely FROIs Compli Payments Made Timely Payments
EMPEOYERS INSURANCE OF WAUSAU 32 25 78% i § 5
LIBERTY MUTUAL INSURANCE COMPANY 91 3 80% 36 33
Group Tottal 123 98 80% S 43 38 88%
| | MACY'S CORPORATE SERVICES FROIs Filed - Payments Made Timely Payments Compliance o
Group Tottal 2 1 1 0 0%
R R R TS T T e TR 7 =
MA INE AUTOMOBILE DEALERS ASSOCIATION | FROIs Filed Compliance

Group Total| 100%

27

Timely FROIs |
939

MAINE EMPLOYERS' MUTUAL INSURANCE |
Group Tottal

[ | MAINE HEALTH CARE ASSOCIATION FROIs Filed | Timely FROIs

|
Group Tottal 35 | 32

RT ASSOCIATION | FROI; Filed
Group Tcmnll 40

T

5

+‘ ‘Timely Payments |

'ilimely Payments 3 C‘ompli-nce‘ ;
: O S| (S—— 2 100% ‘
| Timely FROIs Compliance Payments Made Timely Pa: nts - Compliance
L 196 93% l | s1 42 82% ’
FROIs Filed | Timely FROIs | C | Payments Made Wimely Payments Compliance
50 | 46 | 92% | 13 11 85%

MAINE MUNICIPAL ASSOCIATION | FROIs Filed

Group Total

*Indicates no claims activity this quarter

Maine Workers' Compensation Board A4




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

Lost Time i Total Initial Imitial Indemnity

Total Lost Time FROIs Filed Ind Payments Payments Made Compliance
FROIs Filed ] Timely Made Timely Percentage
FROIs Filed T Timely FROIs | Cnmﬁmu 1 Payments Made “Timely Payments | Compliance 1
| 5 | 83% | I 2 2 ! - _100% 1

FROIs Filed i Timely FROIs Compliance Payments Made whnce
Group Toital 1 1 100% No filings
NATIONWIDE GROUP FROIs Filed Timely FROIs Compliance - Payments Made “Timely Payments Compliance
CA289  |NATEONAL CASUALTY COMPANY 2 % No filings No filings No filings
__|NATEONWIDE AGRIBUSINESS INSURANCE % No filings No filings No filings
No filings No filings No filings
NGM INSURANCE Payments Made T Payments Compliance
CA265 | ) iy 2 100%
OLD REPUBLIC INSURANCE | FROIs Filed Timely FROIs [L Compli | Payments Made Timely Payments Comglmnte }
Toual * * " . . i . —
_OLD} L =
BERKLEY ADMIN. OF CONNECTICUT . g ¢ L) = *
BROADSPIRE SERVICES % = * o = *
CANINON COCHRAN MANAGEMENT SERVICES 7 3 43% 2 1 50%
CONSTITUTION STATE SERVICES . oW | . L | [ N *
ESIS 2 i 50% 1 1 100%
GALILAGHER BASSETT SERVICES 5 4 80% 3 3 100%
RYDER SERVICES 2 2 100% 2 0 %
SEDGWICK CLAIMS MANAGEMENT s 4 80% 1 i 100%
WILLIS OF NORTHERN NEW ENGLAND, INC. 1 0 0% 1 i 100%
TPA Tottal 22 14 64% 10 7
ou) REPUBLIC Gmug Toihl 22 14 64% 10
[ | r,\'rmm' msmuu\cz | FROIs Filed | Timely FROIs Wimely Payments Compliance r
Group Tottal| 1 | 0 . 100% v
PEERLESS INSURANCE FROIs “'ed‘ Timely FROIs Ci %’1 Payments Made ] Timely Pavn;ult! Compliance
{CA162 _ |EXCELSIOR INSURANCE CO. 6 4 : - ! 2 _100%
CA309 _ |NETHERLANDS INSURANCE COMPANY 17 is 88% 2 1 50%
CA275 _ |PEERLESS INSURANCE CO. o 65 52 80% 15 13 87%
PEERLESS INDEMNITY CO. . . . C » .
Group Totial 88 71 19 16 84%
RS ST T T =
PROTECTIVE INSURANCE | FROIs Filed Timely Fnou
Gn-g Tot:al 2 | 1

PUBLIC SERVICE MUTUAL l mou Filed | Timely FROIs | Pnymenu Made

CA282 Grou Tol.nl

—_

5

[ RISK ENTERPRISE MANAGEMENT ¥ROIs Filed | Timely FROIs ‘
lCAZBO Group Total 18 100‘/-

{ ] RYDER SERVICES Payments Made Wimely Payments Compliance
, 2 0 0%
SAFETY NATIONAL INSURANCE Compli Payments Made Timely Payments Compliance
Total = - - .
— SAFETY NATIONAL TPA Administered claims e
GALLAGHER BASSETT SERVICES 80% No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT 100% No filings No filings No filings
CA315 _ |SPECHALTY RISK SERVICES g : = L
B TPA Total 83% No filings _ No filings No f'llngg -
= SAFETY NATIONAL Group Total 6 5 83% No filings No filin, No fili

Maine Workers' Compensation Board - A5




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

Lost Time - Total Initial Initial Indemnity
FROI: Filed Compli  |Ind ity Pay ts Payments Made Compliance
Percentage - Made Timely Percentage

Total Lost Time
FROIs Filed

| SEDGWICK CLAIMS MANAGEM

Payments Made Timely Payments Cempliance
| 29 25 86%
| SENTRY INSURANCE Payments Made Compliance =
5 4 75%
FROIs Filed Timely FROIs Compliance o Payments Made Timely Payments
. * . - -
> ered claiim: e & e SR
CA060__|COTTINGHAM AND BUTLER CLAIMS SERVICES s 4 _ 80% 1 100%
CA190 GALLAGHER BASSETT SERVICES 1 1 100% 1 50%
TPA Total 3 s 83% _ 2 67%
5 3 2 67%
SPECIALTY RISK SERVICES FROIs Filed Timely FROIs Payments Made 'Timely Payments Compliance
CA315 22 20 S 7 _ - . 78%
S'I'ATE OF MAI’NE WORKERS COMI’ENSATION TRUSﬂ FROIs Filed l Timely FROIs Payments Made ‘'Timely Pavments Compliance
i = _ Group Total| 146 | _142 | 97% _20 19 | 95%
SYNERNET [ FROIsFiled | Timely FROIs J[ ~— Compliance _ ,_f‘ r Payments Made ,}7 Timely Payments _ 1 ; cmajangg__l
3 1 125 95% 46 42 91% :
I THE FRANK GA'I‘ES SERVICE COMPANY Paymenis Made ‘Timely Payments
. _ Group Toital No fili Na fils
1l TOWER INSURANCE Payments Made “Timely Payments
> Group Tnlal] e ad

; Payments Made “Timely Payments Compliance

TRAVELERS INSURANCE

CA345 TRAWELERS PROPERTY CASUALTY COMPANY

CHARTER OAK FIRE INS. CO. 85% 8 5 63%

FARMINGTON CASUALTY COMPANY 1 100% ¢ No filings No filings No filings

STAMNDARD FIRE INS. CO. 22 7% 5 4 = 80% -

- |CA284 THE [PHOENIX INSURANCE CO 1 100% No filings No filings No filings
CA347 TRAWELERS CASUALTY & SURETY COMPANY 6 67% 1 1 100%
CA348 'TRAWELERS CASUALTY INSURANCE CO. OF AMERICA 8 50% 3 3 100%
CA346 TRAWELERS INDEMNITY CO OF AMERICA iy s i3 b =
1
80

100% No filings No filings
17

e

BROADSPIRE SERVICES 3
GALILAGHER BASSETT SERVICES 2
SEDGWICK CLAIMS MANAGEMENT 6
1
.

SPECTALTY RISK SERVICES
THE FRANK GATES SERVICE COMPANY

TPA Tottal 12

TRAVELERS Group Tottai|

TRUMBULL INSURANCE

VANLINER INSURANCE

*Indicates no claims activity this quarter

Maine Workers' Compensation Board A6




INSURANCE GROUP COMPLIANCE
Lost Time FROI Filings and Initial Indemnity Payments
Third Quarter 2011
7/1/2011 - 9/30/2011

Lost Time Total Initial Imitial Indemnity |
Total Lost Time FROIs Filed Compli Ind Payments Payments Made | Compliance :
FROIs Filed Timel Made | Percentage
WILLIS OF NORTHERN NEW E Payments Made Wimely Payments pli;

CA001 HRH CLAIMS MANAGEMENT 9 100% 3 2
CA360 UNDERWRITERS SAFETY & CLAIMS 1 1] 0% 1 1
CA382 WILLIS OF NORTHERN NEW ENGLAND, INC. 254 241 95% 43 41

95% 4 47 44

Compliance Payments Made TWimely Payments
* *

CA180 GAB ROBINS
‘GALL_AGHER BASSETT SERVICES * 13
TPA Totial = 2 - .
XL Group Total =3
ZURICH INSURANCE Timely FROIs Compliance - Payments Made Timely Payments Compliance
AMERICAN ZURICH 19 100% 2 1 50%
MARYLAND CASUALTY COMPANY * > x ‘ * * *:
NORTHERN INSURANCE CO. OF NEW YORK 3 1 33% 2 2 100%
: ZURIICH AMERICAN INSURANCE CO. 9 8 89% 3 2 67%
- - Tot:al 31 28 90% 7‘ s T1%
~ |CA040  |BROADSPIRE SERVICES % # * . ¥
-|CA060 CAMBRIDGE INTEGRATED SERVICES 1 1 100% 1 1 100%
CA080 CHESTERFIELD SERVICES 1 1 100% No filings No filings No filings =
CAI60 ESIS 1 1 100% No filings No filings No filings
CAI90 GALL AGHER BASSETT SERVICES 16 12 75% 7 S N% B
CA300 SEDGWICK CLAIMS MANAGEMENT 11 11 100% 3 3 100%
CA315 SPECIALTY RISK SERVICES o i * % - *
TPA Total 26 87% 9
'RICH Group Tot:al S4 89%

*Indicates no claims activity this quarter
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Appendix B

Insurance Group Compliance
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011-9/30/2011




INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Total Initial
Total Initial MOPs | Initial MOPs Compli Indemnity NOCs Imitial Indemni Compli
Filed Filed Timely Filed NOCs Filed Timely Per .
AR e E & i S e s e ; e Sitiaien
| | ACADIA INSURANCE | MOPs Filed F NOCs Filed Timely NOCs | Compliance ‘
{cacio | Group Total 21 12 11 | 92%
ACE INSURANCE MOPs Filed Timely MOPs NOCs Filed Timely NOCs Compliance
. - > 0 - -
BRO.ADSPIRE SERVICES No filings No filings No filings 2 2 100%
CAMIBRIDGE INTEGRATED SERVICES S| * ® % i = [ -
CANNON COCHRAN MANAGEMENT SERVICES No filings No filings _ No filings 3 3 100%
CONISTITUTION STATE SERVICES 3 2 67% 1 1 100%
Jcaleo [Esis 13 12 92% 6 s 83%
|CA190 [GALLAGHER BASSETT SERVICES 4 4 100% 11 10 91%
CA204 _|HELMSMAN MANAGEMENT SERVICES No filings No filings No filings . 1 1 100%
CA300 _|[SEDGWICK CLAIMS MANAGEMENT 11 11 100% - 10 10 100%
CA315S _ |SPECIALTY RISK SERVICES No filings No filings No filings | No filings No filings No filings
TPA Tottal 94% . 34 32 94%
ACE Group Tottal| 34 32 94%

AMERICAN INTERSTATE INSURANCE |
Group Tottal|

Timely NOCs I Compliance
* « l
AMTURST NORTH AMERICA | ely MOPs Compliance 2 | NOCs Filed

l Timely NOCs | Compliance
Group Tottal No filings | No filings | No filings = | 1 | 1 | 100%

ARCH INSURANCE

MOPs Filed Timely MOPs Compliance NOC:s Filed Timely NOCs Compliance
« * « -

* =

ESIS 1 1 100% No filings No filings
GALILAGHER BASSETT SERVICES No filings No filings No filings 2 2 —100%
SEDGWICK CLAIMS MANAGEMENT 2 2 100% 5 s 100%
SPECIALTY RISK SERVICES No filings No filings Nofilings | No filings No filings No filings
THE IFRANK GATES SERVICE COMPANY No filings No filings i No filin, No filings No filings
7 7 100%
, 7 , & TTr7a—
NOCs Filed Timely NOCs Compliance
CA020 No filings No filings No filings
CA240 2 2 1 100%
' 2 2 100%
2
ARROW MUTUAL LIABILITY MOPs Filed I Timely MOPs Il Compliance I’ NOCs Filed {
- . . -
| MOPsFiled | Timely MOPs | Compliance NOC:s Filed Timely NOCs
Group Tottal | 19 | 18 | 95% D)

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Toml Initial

. Total Initial MOPs | Initial MOPs Ind NOCs I'nitial Indemni
. Filed Filed Timely Filed NOCs Filed Timely
“Timely MOPs 7 ' [ NOCs Filed | Timely NOCs |
0

Timely NOCs
4

Timely NOCs

CAMBRIDGE INTEGRATED SERVICES MOPs Filed | Timely MOPs

NOCs Filed
Group Total -3 | 1 No filings ! No filings

CAV'NON COCHRAN MANAGEMENT SERVICES 1 MOPs Filed | Timely MOPs | Co mpliance l NOCs Filed [ Timely NOCs [
Group Total| 26 18 | _69% 34 | 32
CHARTIS INSURANCE (Formerly AlG) I MOPs Filed c.m liance NOCs Filed Timely NOCs
Total| 83% 11 11
CHARTIS TPA Administered Claims| i e P o
BROADSPIRE SERVICES 2 100% - 1 100% fe
CAMIBRIDGE INTEGRATED SERVICES No filings No filin, = No filings No filings No filings
CLATMS MANAGEMENT (WAL-MART) 9 100% - 11 10 91%
CON STITUTION STATE SERVICES 1 100% . No filings No filings No filings
ESIS 8 100% 4 3 75%
GAB ROBINS . . . * *
GALILAGHER BASSETT SERVICES W 71% 10 s 90%
HELMSMAN MANAGEMENT SERVICES 3 100% No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT 4 75% 8 7 88%
SPECIALTY RISK SERVICES - > * . .
TPA Toital 33 91%
- B CHARTIS Group Tmuﬂ 6 88%
CHES‘TERFIELD SERVICES | MOPs Filed Compliance NOCs Filed | Timely NOCs | Compliance
Group Tottal I] No filings i No filings l No filings I No filin
CHUBB INSURANCE MOPs Filed NOCs Filed Timely NOCs Compliance
CA046 _ |CHUBB & SON, INC. _ No filings No filings No filings No filings
CA286  |CHUBB INSURANCE No filings No filings No filings No filings
- |{CA09%  |FEDERAL INSURANCE 1 No filings No filings No filings
3 Group Toital 1 i No filings No filim,
»»»»» 2 VT i - o = -
CA19 _ |GALIAGHER BASSETT SERVICES ___ No filings 1 1 100%
TPA Tottal No filings 1 100%
CHUBB Group Tottal 1 1 100%
| CHURCH MUTUAL INSURANCE | MOPs Filed Timely MOPs | NOCs Filed | Timely NOCs | Compliance
1 Group Totta || No filings No filings | 1 | 0 ik 0%
= e e e = S 25 =
| CIANBRO CORPORATION ) MOPs Filed NOCs Filed [ Timely NOCs | Compliance §
| Group Totial No filings 1 | 1 i 100% 1

1 | MOPs Filed Timely NOCs
4 Group Tottal 7 filis
CLAIMS MANAGEMENT (WAL-MART) [ MOPs Filed
Group Tottal 9

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

Total Initial

Total Initial MOPs | Initial MOPs Compli Imitial Ind Compli
Filed Filed Timely Percentage Percentage
l : CNA INSURANCE | MOPs Filed [ Timely MOPs C i
ICAOSD | Group Toital s § | s = ] ’100% ¥

NOCs Filed L
1 _ _ 1 1

CONSTITUTION STATE SERVICE | MOPs Filed | Timely MOPs
3

Group Toital| 4
[ 5

CONTINENTAL IND CO (formerly Virgina Suretfy)

Timely NOCs

] | i

“lcass | { No filings | No filings i No filings i
4 l NOCs Filed l Timely NOCs ] Compliance
G { No filings | No filings | No filings :
CRAWFORD US PROPERTY & CASUALTY MOPs Filed [ Timely MOPs | Compliance [ [ NOCs Filed 1 Timely NOCs | Compliance |
d G 1 | 1 | 100% L No filings | No filings | i
MOPs Filed | Timely MOPs ]I Compli { % NOCs Filed | Timely NOCs
- - - ! .
{

T ESIS | MOPs Filed | Timely MOPs | Compliance
Group Toital | 23 | 22 | 96% £

F.A. RICHARD | MOPs Filed | Timely MOPs

Compliance
Group Tottal| Nofilings | No fili No filings s

T Compliance ]
No filings

FEDERATED MUTUAL INSURANCE [ MOPsFiled |
] __Group Tottal No filings [ r
FIREMANS FUND INSURANCE | MOPs Filed | Timely MOPs | Compli - NOCs Filed Timely NOCs | Compliance |}
Group Total L [ - | L | - I g [ i P
FUTURECOMP | MOPs Filed ] NOCs Filed 1 Timely NOCs | Compliance
Group Tottal 16 { 6 s 83%

GAB ROBINS

Timely MOPs
*

[ NOCs Filed | Timely NOCs | Compliance
L = I : | . [

cAlgo |
Timely MOPs i 1] NOCs Filed | Timely NOCs | Compliance
22 | 85% ] | 29 | 25 | 86% .
Timely MOPs | Compliance 1 { NOCs Filed Timely NOCs Compliance
= | « = | - - n
GUARD INSURANCE Timely MOPs Compliance NOC:s Filed Timely NOCs Compliance
AMGIUARD INSURANCE COMPANY 10 100% 1 [ 0%
EASTGUARD INSURANCE COMPANY 1 1 100% No filings No filings No filings
INTERGUARD, LTD. . * * - + * *
NORGUARD INSURANCE COMPANY | No filings No filings No filings J No filings No filings No filings
11 I 11 100% i 0 0% i

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/2011

- Total Initial
Total Initial MOPs | Initial MOPs Compli | | Indemnity NOCs Iinitial Indemni Compli
Filed Percentage Filed _ | _N'OCs Filed Tnme | __Percentage |
HANNAFORD BROTHERS 1 Compliance { NOCs Filed | Timely NOCs | Compliance |
Group Total| 18 | 100% | 1 16 { 16 | 100% |
HANOVER INSURANCE — MOPs Filed Timely MOPs Compliance NOCs Filed Timely NOCs Compliance |
CA048 _|CITIZENS INSURANCE CO. OF AMERICA 2 2 100% . 1 1 100% -
CA202 __|HANIOVER INSURANCE COMPANY 3 3 100% 1 1 100% .
_ [cA228  |MASSACHUSETTS BAY INS. CO. 2 2 100% 3 3 100% :
7 7 100% 5 5 100%
3 S e el B R S EELaE
HARTFORD INSURANCE MOPs Filed Timely MOPs Compliance o NOCs Filed Timely NOCs co...p_n.nu
~ |caiss  |HARTFORD ACCIDENT & INDEMNITY 2 2 100% No filings No filings No filings
|cA185  |HARTFORD CASUALTY INS CO 5 5 100% No filings No filings No filings
CA203  |HARTFORD FINANCIAL 7 s % 1 1 100%
CA186 _ |HARTFORD INSURANCE OF THE MIDWEST 4 4 100% 5 s 100%
CAI87 _ |HARTFORD UNDERWRITERS INSURANCE No filings No filings No filings 2 1 50%
ICA288  |PROPERTY & CASUALTY INSURANCE COMPANY No filings No filings No filings 1 1 100% v
CA296 _|SENTINEL INSURANCE CO. 2 2 100% I T 2. 100% .
CA321 __|TWIN CITY FIRE INSURANCE CO. 3 2 67% 2 2 100%
) Total 23 20 87% 13 12 92%
z S TTPA = S T R = e T = SE s
- {CA040  [BROADSPIRE SERVICES 2 2 100% 1 1 100%
- {CA070 _ [CANINON COCHRAN MANAGEMENT SERVICES . . . i . * *
~ {CAI6S F.A RICHARD No filings No filings No filings No filings No filings No filings
CA190 __|GALLLAGHER BASSETT SERVICES 1 1 100% 1 1 100%
CA300 _|SEDGWICK CLAIMS MANAGEMENT 1 B 100% No filings No filings No filings
CA315___|SPECIALTY RISK SERVICES 2 0 0% No filings No filings No filings
TPA Toital 6 4 7% 2 2 100%
i HARTFORD Group Totall 29 24 | 83% 15 ] 14 93% -
| | HELMSMAN MANAGEMENT SERVICES | MOPs Filed | Timely MOPs NOCs Filed Compliance I :
i Group To\'all 3 3 1 100
LIBERTY mAL lﬁSURANCE MOPs Filed Timely MOPs Compliance ‘( NOC:s Filed Timely NOCs Compliance
EMPILOYERS INSURANCE OF WAUSAU 7 s 1% & 7 7 100% 1
LIBERTY MUTUAL INSURANCE COMPANY 36 33 92% 21 21 100%
Group Toital 43 38 88% 28 28 100%
{ [ MACY'S CORPORATE SERVICES | MOPs Filed Compliance [ NOCs Filed | Timely NOCs
fcaziz | ___Growp 'r.m.: 1 i 100% | | Nofilings | Na filings
i | MAJINE AUTOMOBILE DEALERS ASSOCIATION | MOPs Filed | Timely MOPs | Compliance I { NOCs Filed | _Timely NOCs
s . otal| _ 10 | 10 [ 100% | | i
MAINE EMPLOYERS' MUTUAL INSURANCE MOPs Filed | Compliance s NOCs Filed | Timely NOCs
7 Group 'l'ollnl[ . 320 | 94% 1l zos 1 194
1 e e e - = e o i
] MAINE HEALTH CARE ASSOCIATION | MOPs Filed | NOCs Filed I Timely NOCs
fcaza T Group Tottal| | 7 | 7
MAINE MOTOR TRANSPORT ASSOCIATION I MOPs Filed m [ NOCs Filed T Timely NOCs
Graug Tottal 9 9 100 | 11 | 10
= s AeEs i ?
| | MAINE MUNICIPAL ASS()CIATION | MOPs Filed | Timely MOPs | Compli 11 NOCs Filed | Timely NOCs
Y 51 | 43 il 84% 11 50 | s0
. MIAINE SCHOOL MANAGEMENT ASSOCIATION MOPs Filed [ Timely MOPs NOCs Filed Timely NOCs
. Group Tottal 13 | IOF
*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 2011
7/1/2011 - 9/30/20011

Total Initial
Total Initial MOPs | [Initial MOPs Ind NOCs Imitial Ind i Compli
Filed 7 Timel | Filed _ _NOC:s Filed Timely Percentage -
MOPs Filed o NOCs Filed Timely NOCs 1 Compliance .
3 | 1 | & No filings | No filings | No filings
MOPs Filed | Timely MOPs | Compliance I NOCs Filed 1 Timely NOCs Compliance |
i No filings | Nofilings | No filings E 1 No filings No filings No filings |
NATIONWIDE GROUP ; MOPs Filed Timely MOPs Compli - " Timely NOCs Comptiance -
CA289 NATIONAL CASUALTY COMPANY No filings No filings No filings _ Nofilings No filings No filings .
{CcA291  |NATIONWIDE AGRIBUSINESS INSURANCE No filings No filings No filings [ No filings No filings No filings
Group Toital No filings No filings Eo filings ‘ No filin; No fili No filiny
| MOPs Filed | Timely MOPs | Compliance | | NOCs Filed mely NOCs Compliance
Group Total 2 2 100% - No filings I No filings | No filings
Compliance NOCs Filed Timely NOCs Compliance -
. - - pe p
~~ OLDREPUBLICTPAA
{CA038  |BERKILEY ADMIN. OF CONNECTICUT * * . . . *
~ |CA040  |BRO.ADSPIRE SERVICES = * . * * .
| |CA070  |CANINON COCHRAN MANAGEMENT SERVICES 2 1 50% 2 1 50%
: CONSTITUTION STATE SERVICES = * * - . .
ESIS 1 1 100% No filings No filings No filings
GALILAGHER BASSETT SERVICES 3 3 100% 1 1 100% =
RYDIER SERVICES 2z 0 0% No filings No filings No filings
SEDGWICK CLAIMS MANAGEMENT 1 1 100% 3 3 100%
WILLIS OF NORTHERN NEW ENGLAND, INC. 1 1 100% - No filings No filings No filings
TPA Tottal 10 7 70% 5
OLD REPUBLIC Group Tottal 10 7 70%
PATRIOT INSURANCE MOPs Filed | Timely MOPs | C Timely N
= Group Tottal 1 | 1 | No fili
PEERLESS INSURANCE MOPs Filed Timely MOPs NOCs Filed
CA162  |EXCIELSIOR INSURANCE CO. 2 2 100% 1 1 100%
CA309 |NETHERLANDS INSURANCE COMPANY 3 1 50% i 2 2 100%
CA275 _ |PEERLESS INSURANCE CO. 15 13 87% 10 10 100%
CA283  |PEERILESS INDEMNITY CO. * - - - . .
Group Tottal 19 16 84% 13 13 100%

moﬁ:cr IVE INSURANCE

MOPs Filed | Timely MOPs Compliance | = | NOCs Filed | Timely NOCs ] Compliance
N filings | No filings [ No filings { No filings | No filings No filings
MOPs Filed { Timely MOPs | Compliance t [ NOCs Filed } Timely NOCs Compliance

- = - =

MOPs Filed | Timely MOPs Compliance
1 [ 0%

Group Tottal |

NOCs Filed Timely NOCs

T MOPs Filed
2

|
{cazso | _ . . c_m.g'rmm{

0% No filings No filings
SAFETY NATIONAL INSURANCE T NOCs Filed Timely NOCs

MOPs Filed
*

Tottal| - -
: ' NA AL TPA ns|
GALILAGHER BASSETT SERVICES No filings No filings No filings 1 0
CA300  [SEDGWICK CLAIMS MANAGEMENT No filings No filings No filings No filings No filings
CA315 SPEC'IALTY RISK SERVICES ¥ . * d *
TPA Tottal 1 [
Tottal 1 0

SAFETY NATIONAL Grou
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INSURANCE GROUP COMPLIANCE
Iniitial MOP and Initial Indemnity NOC F|I|ngs
Third Quarter 2011
7/1/2011 - 9/30/2.011

Total Initial

Total Initial MOPs | Initial MOPs Ind ity NOCs HEnitial Ind i Compli
7 Filed i Filed N'OCs Filed Tlmtlv Percentage
SEDGWICK CLAIMS MANAGEMENT | MOPs Filed Timely MOPs NOCs Filed Timely NOCs [ Compliance .
CA300 ! 27 35 33 | 94%
| | SENTRY INSURANCE MOPs Filed | Timely MOPs | Timely NOCs 1 Compli
G 0 - c S — I 0%
Cnmgllnnte o NOC:s Filed Timely NOCs Compliance
- 5 - ] .
[Caos0  COTTINGHAM AND BUTLER CLAIMS SERVICES 1 1 100% No filings No ﬁlmg; No filings
CA190 __|GALLAGHER BASSETT SERVICES 2 1 50% No filings No filin;
TPA Total 3 2 67% No filings __No filin: ]
SPARTA Grou Tm.l 3 No fili No filin No filin,

SPECIALTY RISK SERVICES Timely NOCs

MOPs Filed |
9

Group Tohll 4
il STATE OF MAINE WORKERS' COMPENSATION musi MOPs Filed | Timely MOPs | Compliance Timely NOCs
{cazor Group Total| 20 [ 18 37
SYNERNET Mor- Filed Timely MOPs Compliance Timely NOCs | Compliance
Group Total | ) 93% 23 96%

B

THE FRANK GATES SERVICE COMPANY | MOPs Filed £ NOCs Filed Timely NOCs Cnmuhmu ]
Group Toital No filings No filings No filings | No filings
TOWER INSURANCE | l NOCs Filed [ Timely NOCs i) Compliance
CA356 | Group Toital| - [ - | D :
TRAVELERS INSURANCE Timely MOPs Compliance NOCs Filed Timely NOCs Compliance -
CA072 __|CHARTER OAK FIRE INS. CO. 6 75% 8 6 75%. :
CA164 _|[FARMINGTON CASUALTY COMPANY No filings No filings No filings No filings No filings No filings |
CA306 _ |STANDARD FIRE INS_ CO. s 4 80% 2 2 100%
CA284 | THE PHOENIX INSURANCE CO No filings No filings No filings No filings No filings No filings
CA347 _ |TRA'VELERS CASUALTY & SURETY COMPANY 1 1 100% 1 1 100%
CA348  [TRAWVELERS CASUALTY INSURANCE CO OF AMERICA 3 3 100% No filings No filings No filings
CA346 | TRA'VELERS INDEMNITY CO OF AMERICA No filings No filings No filings No filings No filings No filings
CA345 TRAWELERS PROPERTY CASUALTY COMPANY ____No filings No filings No filings No filings No filings No filings
Toital| 17 14 82% 1 9 82%
CA040 _|BRO.ADSPIRE SERVICES 3 100% No filings No filings b No filings
CA190 _ |GALIAGHER BASSETT SERVICES 1 100% 1 0 0%
CA300 _ [SEDGWICK CLAIMS MANAGEMENT 2 50% N " 4 100%
CA315 _ [SPECIALTY RISK SERVICES 1 100% No ﬁigs No filings No filings
CA168 _|THE FRANK GATES SERVICE COMPANY * s s
o TPA Tattal T s |
TRAVELERS Group Tottal| 24 16 81%

e

] TRIDENT INSURANCE SERVICES (Formerly MASSAMON] MOPs Filed
lCAZdO Grou T.l 6

NOCs Filed | Timely NOCs | Compliance l
2 ] 2 1 100% 55

{ ] TRUMBULL INSURANCE MOPs Filed
CA319

i
NOCs Filed { Timely NOCs Compliance [

*Indicates no claims activity this quarter
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INSURANCE GROUP COMPLIANCE
Initial MOP and Initial Indemnity NOC Filings
Third Quarter 21011
7/1/2011 - 9/30/2011

Total Initial
Total Initial MOPs | [Initial MOPs Compli Ind ity NOCs Imitial Ind ity Compli
Filed Filed Timel ____l:_e_['gg_nt_!ge_______1 Filed NOC:s Filed Timely Percentage |
WILLIS OF NORTHERN NEW ENGLAN "~ MOPs Filed Timely MOPs Compliance : NOCs Filed Timely NOCs “Compliance |
CAO001 HRH CLAIMS MANAGEMENT 3 1 33% . 1 1 100%
CA360 UNDERWRITERS SAFETY & CLAIMS 1 1 100% & No filings No filings No filings
CA382 WILLIS OF NORTHERN NEW ENGLAND, INC. 43 100% 70 69
Group Tottal 45 9% j_“____u_”_
| XL SPECIALTY INSURANCE T MOPs Filed Timely MOPs Timely NOCs
cAsga | Total . . #
[caiso [GaB roBINS z .
- GALIL AGHER BASSETT SERVICES . * * *
- - -
. - *
ZURICH INSURANCE MOPs Filed imely MOPs Compliance NOCs Filed Timely NOCs Compliance
AMERICAN ZURICH 2 2 100% S =) 100% E
MAR YLAND CASUALTY COMPANY * * % ick * -
NORTHERN INSURANCE CO. OF NEW YORK 2 1 50% No filings No filings No filings 9
ZURIICH AMERICAN INSURANCE CO. 3 3 100% 3 2 67% 3
L Tottal 7 6 86% 3 4 88%
BROADSPIRE SERVIC - - - * - B -
CAMBRIDGE INTEGRATED SERVICES 1 1 100% No filings No filings No filings
- {CAO80 CHESTERFIELD SERVICES No filings .. Bo filings - No filings No filings No filings No filings
- {CA160 ESIS No filings No filings No filings 3 1 1 100%
. 4CAI190 GALILAGHER BASSETT SERVICES I 7 6 86% . 1 100%
CA300 SEDGWICK CLAIMS MANAGEMENT 3 3 100% 4 5%
I: 4CA315 SPECTALTY RISK SERVICES * * o) * *
TPA Tottal 11 10 91% 6 83%
4 2
ZURICH Group Tottal| 18 16

*Indicates no claims activity this quarter
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