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STATE OF MAINE
EXECUTIVE DEPARTMENT
PUBLIC ADVOCATE OFFICE
112 STATE HOUSE STATION
AUGUSTA, MAINE
JOHN ELIAS BALDACCI 04333-0112 RICHARD DAVIES

GOVERNOR PUBLIC ADVOCATE

January 28, 2008

Senator L. Bartlett II, Senate Chair Senator Dennis Damon, Senate Chair
Rep. Lawrence Bliss, House Chair Rep. Boyd Marley, House Chair
Joint Standing Committee on Utilities and Energy Committee on Transportation

122" Maine Legislature 122" Maine Legislature

100 State House Station 100 State House Station

Augusta, Maine 04333 Augusta, Maine 04333

RE:  Annual Railroad Service Quality Report
Dear Senators Bartlett and Damon and Representatives Bliss and Marley,

In compliance with the provisions of Section 1711 of Title 35-A and the reporting
requirement established by Section 1711(6), we forward for review by the Utilities and Energy
Committee and by the Transportation Committee the third and final Railroad Service Quality
Report. This service quality report presents information generated by four quarterly surveys of
freight shippers in Maine and the 40 responses submitted in 2007. In addition to the 2007
responses, the Public Advocate has generated a report that complies with Section 1711 of Title
35-A that provides information on the funding that was authorized and received in 06/07 from
the Department of Transportation, highlighted comments of railroad shippers from 2005 through
2007, copy of the survey and survey percentages.

Thank you for the opportunity of providing information about how freight shippers
evaluate the adequacy of railroad service in Maine. I am available to respond to questions from
Committee members at your convenience.

Respectfully sybmitted, _

Richard Davies
Public Advocate

¢e: Sen. Barry Hobbins Sen. Douglas Smith
Rep. Herbert Adams Rep. Richard Blanchard
Rep. Philip Curtis Rep. Kenneth Fletcher
/)
-~
AT
PHONE: (207) 287-2445 (Voice) Richard.Davies@maine.gov (e-mail) FAX: (207) 287-4317

http://www.maine.gov/meopa FAX: (207) 287-4300
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Report of the Public Advocate on Railroad Service Quality 2008

A. INTRODUCTION

Under current provisions of Maine Law, the Public Advocate’s Office is required
annually to submit, no later than the first Monday in February, an annual report with the
following information:

A. A summary of railroad freight service quality data collected under subsection 2
and any actions taken pursuant to subsection 3;

B. An evaluation of the effectiveness of any actions taken under subsection 3 and the
need for the authority granted under that subsection, together with any
recommendations for modifications to that authority; and

. An accounting of expenditures from the fund, prospective funding needs and any
recommendations for changes in funding levels. (35-A M.R.S.A. Section
1711(6))

Subsection 2 of the law reads as follows:

& Tracking service quality. The Public Advocate shall collect data on the quality
of railroad freight service in this State. The Public Advocate may conduct
surveys or employ other methods to gather information provided on a voluntary
basis by shippers. The Public Advocate shall collect and organize the data in
accordance with a performance matrix designed to measure service quality. The
Public Advocate shall consult with the Department of Transportation and with
shippers in developing the performance matrix. On a schedule mutually
acceptable to the Public Advocate and the department, the Public Advocate shall
provide to the department regular reports on the quality of railroad freight service
based on data collected pursuant to this subsection. The Public Advocate shall
report the data in a manner that is consistent with subsection 4. Reports provided
pursuant to this subsection are public records.

Subsection 3 of the law reads as follows:

3. Authority to take certain actions. In order to enhance and promote railroad
freight service quality in this State the Public Advocate may:

A. Provide information to federal, regional and state agencies, groups and
organization and monitor federal and state regulatory actions of interest to
Maine shippers;
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e Number of times service was requested and not
provided at all (as opposed to delayed)

3. Number of complaints
Number of individual complaints regarding service
problems in Maine, other than a request for a switch
or a car

e Number of contacts with
personnel of a Maine railroad concerning
service problems

4. QOther comments

These questions and the survey format generally resulted from consultations between the
Public Advocate and his staff and individual freight shippers who comprise an informal
association of rail consumers. The Public Advocate also consulted with the Office of Freight
Transportation at Maine’s Department of Transportation.

The surveys identified six railroads (Eastern Maine Railroad, Maine Eastern Railroad,
Montreal Maine and Atlantic, New Brunswick Southern, St. Lawrence and Atlantic, and
Guilford/Springfield Terminal) in these quarterly surveys. The total of 40 responses to the 372
quarterly surveys mailed in calendar 2007 indicates a response rate of 10.75%% - a very low
response rate in comparison to earlier surveys. Unfortunate, for calendar year 2007 the Public
Advocate Office observed a steady decline in responses to the quarterly survey.

 ES SURVEY RESULTS

The following is a presentation of all the narrative comments received in 2007 from
survey respondents.

15 Eastern Maine Railroad

® No comments

2. Guilford Rail Systems/Springfield Terminal

e We did not receive any rail cars in the past 3 months.

e Sorry, but our company does not ship via rail - only receives.

e We were set up to be switched out 5 times a week - then Mon./Wednesday/Fri. - now
it is when the railroad is so inclined to do so.
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Because of the strike in Canada on the Canada side propane was delayed by 5 wks -
very slow moving on the USA side of thing went fairly good. Guildford - poor.
MMA - good!

GRS - Excellent.

Montreal Maine and Atlantic Railroad

Our company has not used a railroad for any method of shipment in this timeframe.
No complaints.

The MMA gives excellent service.

No complaints.

Our company did not use the railroad for any transportation needs in the last 6
months.

Service has improved in general. But still too few available hi-cube railcars and too
many 75 ton cars for our needs.

Because of the strike in Canada on the CN, there are too many bad accounts to recall.
We receive about 150 to 180 cars per year.

No complaints.

Straps were stolen on 1 car.

We want railroad cars as soon as they are available and as many as they can bring us.
Biggest complaint is when the train crews try to make decisions - very often they
contradict my requests to customer service. Other comment: GRS/ST for years we
had problems getting them to pull our cars because they carried a cheaper commodity
than some of their other traffic. For the past few months, they have made huge
improvements in moving our cars. As long as loads are available to them, they will
take the maximum number that our customer can receive. This has helped our
business tremendously. Prior to this we were stopping cars in to be off-
loaded onto trucks for the last leg. Now this is only done when our loading exceeds
the customer's rail unloading capacity.

Service poor, cars not picked up when released. Railroad short of train crews.

Our company did not use the railroad.

We haven't really kept a record. Don't use rail service very often. No complaints that
come to mind.

No complaint.

We no longer use the rail line as we have moved out of our yard.

Did not use the railroad during the period of time in question.

We haven't really kept a record. Don't use rail service very often. No complaints that
come to mind.

No complaint.

We no longer use the rail line as we have moved out of our yard.

Did not use the railroad during the period of time in question.
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4, St. Lawrence & Atlantic Railroad
®* No comments
5. Attachment 1 is a combination of all the comments received to date from railroad

freight shippers. Negative comments that affect Maine’s economy have been
highlighted, as have those where businesses have decided to leave the railroad due to
poor service. A bar graph entitled “Summary of Railroad Shipper Service and Personnel
Complaints” is provided as Attachment 2.

D. OTHER REPORTING PROVISIONS

Section 1711(3) Authority to take certain actions.

The Public Advocate has not undertaken ang/ action other than conducting quarterly
surveys from the 3" Quarter of 2005 through the 4" Quarter of 2007 (ten surveys) that are the
subject of this report. There has been no instance where the Public Advocate Office was asked
within its statutory authority to take certain action by a railroad freight shipper to provide
assistance to shippers, or mediate freight service disputes (when the parties consent). The
Public Advocate Office has been monitoring the Maine railroad activities by subscribing to a
weekly trade newsletter “Atlantic Northeast Rails & Ports” to stay abreast of railroad activity
that may affect federal and state regulatory actions of interest to Maine.

Section 1711(6)A. A summary of railroad freight service quality data collected
under subsection 2 and actions taken pursuant to subsection 3;

Summarized in an Attachment 3 is a collection of the surveyed data that was collected
and compiled for calendar year 2007. In Attachment 4 the data from the 3" and 4™ Quarters of
2005, and that from calendar year 2006 and calendar 2007 has been combined to provide a
representation of all the data collected from the railroad freight shippers.

Section 1711(6)B. An evaluation of the effectiveness of any actions taken under
subsection 3 and the need for the authority granted under that subsection, together with
any recommendations for modifications to that authority; and

The Public Advocate has not undertaken any actions nor recommended any
modifications.

Section 1711(6)C. An accounting of expenditures from the fund, prospective
funding needs and any recommendations for changes in funding levels.

The Department of Transportation transferred $20,000 in the fourth quarters of both
Fiscal Years 2006 and 2007 to the Public Advocate’s Railroad Freight Service Quality Fund.
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The $20,000 compensates the Public Advocate Office for its efforts regarding railroad service
quality. Attachment 5 is a summary of transactions for FY 06, FY 07 and FY 08. Other areas of
the Office of Public Advocate’s responsibility are electric, telephone, natural gas, radioactive
waste and water utility advocacy.

E. CONCLUSION

The Public Advocate welcomes input about this report, and how well we have undertaken
the responsibilities given to us pursuant to Section 1711. Because the original law establishing
this “railroad service quality” process included provisions repealing the law effective 90 days
following the adjournment of the Second Regular Session of the 123" Legislature, this is our
final report. Thank you for the opportunity to serve the people of the State and freight shippers
relying on railroads doing business in Maine.
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HIGHLIGHTS
A. 2007 Survey Highlights

1)  Guilford Rail System/Springfield Terminal ranked best in three of seven
categories, losing the best ranking in only four categories:

a| "Percentage of late placements” (to MMA),
b] “Percentage of full cars picked up or delivered” (to MMA),

c] "Number of times service was requested and not provided at all (as
opposed to delayed)” (tied with MMA), and

d] “Number of individual complaints regarding service problems in
Maine, other than a request for a switch or a car ( to MMA).

2) Montreal Maine & Atlantic RR ranked lowest of all railroads surveyed in
five categories for 2007:

a) average number of days late (total number of late days divided by
total late placements);

b) percentage of empty cars delivered;
o number of empties rejected for any reason;
d) number of times service was requested and not provided at all
(as opposed to delayed); and
e) number of contacts with personnel of a Maine railroad concerning

service problems.

3) St. Lawrence & Atlantic RR ranked best in one category:

a) Number of times service was requested and not provided at all (as
opposed to delayed).

4)  Guilford Rail System/Springfield Terminal ranked poorest of all railroads
surveyed in four categories for 2007:

a) percentage of late placements;

b) percentage of full cars picked up or delivered;

c) number of times service was requested and not provided at all (as
opposed to delayed); and

d) number of individual complaints regarding service problems in

Maine, other than a request for a switch or a car.
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5) Montreal Maine & Atlantic RR ranked best of all railroads surveyed in
“number of individual complaints regarding service problems in Maine,
other than a request for a switch or a car” in this particular category for
2007.

NOTES

The average response rate for 2007 was 10.75% out of 93 surveys mailed. All
surveys went to shippers located in the State of Maine who rely on one or more
railroads doing business in Maine. There has been a substantial decrease in
response received during calendar year 2007 which provided a disappointing
response rate of only 10.75% for the year. The low response rates to the 2007
surveys raise questions about the validity of the survey results that the Public
Advocate Office is reporting for 2007. It is apparent that with such a low
response rate that the surveyed population (railroad freight shippers) is not
well represented.

B. Survey Highlights - 3™ Quarter of 2005 thru 2007

1) Eastern Maine Railroad ranked best in five out of seven categories losing
the best ranking in only two categories: "Percentage of empty cars
delivered” (to SLAR) and "Percentage of full cars picked up or delivered” (to
GRS/ST).

2)  Guilford Rail Systems/Springfield Terminal ranked poorest of all railroads
surveyed in four categories for the duration of this highlighted surveying
period by the Public Advocate Office:

a) average number days late (total number of late days divided by
total late placements);

b) number of times service was requested and not provided at all (as
opposed to delayed);

c) number of individual complaints regarding service problems in
Maine, other than a request for a switch or a car; and

d) number of contacts with personnel of a Maine railroad concerning

service problems.
3) Guilford Rail System/Springfield Terminal ranked best in one category:
a) percentage of cars picked up and delivered.

4) St. Lawrence & Atlantic RR ranked poorest in two categories and highest
in one category:
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Lowest
a) number of full cars rejected for any reason; and
b) percentage of full cars picked up and delivered.

Highest
c) percentage of empty cars delivered.

NOTES

The average response rate for the period of surveyed period was 20% out of
984 surveys mailed (see Attachment 6) with a range from a high of 34% to a
low of 6%. All surveys went to shippers located in the State of Maine who rely
on one or more railroads doing business in Maine. The decrease in responses
during calendar year 2007 has substantially reduced the percentage of
responses overall

C. Summary

The Public Advocate Office was given statutory authority to initiate and
conduct a method of data collection that would later provide feedback to the
Utilities and Energy Committee and Transportation Committee concerning the
six railroads doing business in Maine. During the two and half year period of
surveying the railroad freight shipper there have been a few companies that
have discontinued using the railroad for various reasons. There have been
some railroad freight shippers that were frustrated enough with their particular
railroad transporter that they decided to stop using the railroad altogether and
to go back to using trucks to haul their freight. Furthermore, a few companies
have gone out of business altogether and several other businesses have moved
out of Maine. Many of the comments provided by the shippers’ point to an
apparent lack of desire on the part of some railroad management/personnel to
improve the rail system in Maine. Several shippers felt that until railroad
management is changed in Maine, and until the intermodal rail service in the
State of Maine improves further, they would not expand their business.
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PUBLIC ADVOCATE OFFICE
RAILROAD FREIGHT SHIPPERS
VERBATIM COMMENTS
JUNE 2005 THROUGH DECEMBER 2007

3rd and 4th Quarters 2005 - Montreal Maine and Atlantic Railroad:

e I've had excellent co-operation with this RR since I took over as manager of 1
1/2 years ago.

e Not many problems during this 3-month period. Generally problems occur
November-March.

e We have no issues, good communication with MMA at the and on the ground.
Bob Thomas does a great job working with us to keep us informed and address
issues. We hope to expand our use of their service.

¢ No problems or complaints.

e Had problems with bill of lading and proper billing terms.

e MMA service fair to good. Has trouble with large, steady volumes. Poor winter
engines and snow plowing ability.

e They have been late getting cars to us at times and we have had to ship trucks [for]
which the freight is high. MMARR is very quick to charge demurrage but very slow
at times on service which has caused us to use trucks which charge higher in freight
thanks to the RR. But we have to pay it to keep our customers supplied. It cost us
$4,350 to ship 60 tons by truck which is 3 loads compared to $1,900 by rail which
hauls 78 to 90 tons of . In my opinion we shouldn’t have to pay demurrage at all
if the railroad can’t deliver service to us.

e MMA is not prepared to deal with snow storms - NO service during week of
December 26-31 due to storm!! MMA has many engine failures which prevent
service.

e They place and we load. No late placements. No cars rejected. No complaints.

e No complaints.

¢ Getting cars from Canada is always a delay and paperwork takes 7 days sometimes.

2006 - Montreal Maine and Atlantic Railroad:

e Rail cars setting in Canada border waiting to cross for more than a week - meantime
I'm running low on cars and product.

e This is my 1st response to you. My only complaint relates to the sizeable rate
increase that we are absorbing. Approximately $500 per rail car. To a company like
ours this increase in cost is not passable to our customers and a hit of $500 + 500 cars
is a huge increase in our cost structure.

¢ We stopped using the railroad.

e We feel that things are improving and look forward to the future. Our only problem
is that cars are slow being set and picked up.

e Need better rail service.

e No complaints or comments.

e Great service Jan./Feb./March 2006. Very responsive. No snow.
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Service is not reliable. Can't count on train service on a regular basis.

Shortage of rail cars delayed service. Overall very good service.

Because of the mill we currently are not using the rail service.

No placements or shipments for the 1st quarter of 2006 from either MMA or
GRS/ST.

During request by email at MMA - they still cannot get it right. Sending dumarrage
bills then customers has to follow up with copies of the emails sent to railroad to
show that we did what were suppose to do and they did not. So there is no
dumarrage due to MMA.

MMA no improvement in service. Service is not reliable!

No complaint.

For the most part, we always have empties available for loading in our

yards. The problems arise when we make requests for specific car types in specific
yards. I find that the rail carrier's business moves much slower than ours does and
often times cars arrive after the need has passed. If the cars aren't there when we
need them we are forced to pay higher freight costs to get the product moved. In
some cases we don't have the luxury of a backup plan, so it's necessary for us to wait
until cars are placed. As a customer I expect my Company to be treated as though
we are the only customer. Ihave called and e-mailed several complaints to the
MMA staff - from the customer service center to the Chairman of the Board. My
frustrations are with the incompetence in giving me what I ask for in a timely
manner. [ know that sounds bad, but I expect the same good service that we give
our own customers.

No complaints.

All went well.

No shipments for quarter.

Things have gone well this quarter - yard workers (SC) very helpful
when we had a problem.

Have not shipped or used the railroad for this period.

Car being held up @ the border by MMA and paperwork.

Only received 11 cars this Quarter.

No complaints.

2007 - Montreal Maine and Atlantic Railroad

Our company has no used a railroad for any method of shipment in this timeframe.
No complaints.

The MMA gives excellent service.

No complaints.

Our company did not use the railroad for any transportation needs in the last 6
months.

Service has improved in general. But still too few available hi-cube railcars and too
many 75 ton cars for our needs.

Because of the strike in Canada on the CN, there is to many bad accounts to recall.
We receive about 150 to 180 cars per year.

No complaints.
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Straps were stolen on 1 car.

We want railroad cars as soon as they are available and as many as they can bring
us. Biggest complaint is when the train crews try to make decisions - very often they
contradict my requests to customer service. Other comment: GRS/ST for years we
had problems getting them to pull our cars because they carried a cheaper
commodity than some of their other traffic. For the past few months, they have
made huge improvements in moving our cars. As long as loads are available to
them, they will take the maximum number that our customer can receive. This has
helped our business tremendously. Prior to this we were stopping cars in to
be off-loaded onto trucks for the last leg. Now this is only done when our loading
exceeds the customer's rail unloading capacity.

Service poor, cars not picked up when released. Railroad short of train crews.

Our company did not use the railroad.

We haven't really kept a record. Don't use rail service very often. No complaints
that come to mind.

No complaint.

We no longer use the rail line as we have moved out of our yard.

Did not use the railroad during the period of time in question.

We haven't really kept a record. Don't use rail service very often. No complaints
that come to mind.

No complaint.

We no longer use the rail line as we have moved out of our yard.

Did not use the railroad during the period of time in question.

3rd and 4th Quarters 2005 - St. Lawrence and Atlantic Railroad:

It’s the CN Railroad we have issues with. We receive approximately 6 boxcars per
year that arrive late. The bulk cars are fine.

Has provided excellent service.

This is for 2 warehouses in

Has been doing a great job this year.

Intermodal equipment availability is a continuing issue.

Does a great job and I am a big customer of theirs.

Wintertime efficiency is the major issue.

We only receive full cars and they come in on a timely manner in the summer, the
winter is a different story.

2006 - St. Lawrence & Atlantic Railroad

No comments as we are only starting to use their line next week to move
from Quebec to Northern Maine via MMA.

No railcars, delivered to during the 4th quarter.

Excellent service.

2007 - St. Lawrence & Atlantic Railroad
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3rd and 4th Quarters 2005 - Guilford Rail System/Springfield Terminal:

This service was very poor beginning early December through end of year holidays -
- as far as inbound commodities we don’t keep problem/issue documentation.
Materialssuchas __and ____ are delivered to from Portland. These
moves are under the direct control of Guilford. All other commodities come from a
variety of areas around the country. Over the course of the last several months our
inbound commodities service has worsened. We have reverted to spending quite a
bit of time tracking commodities on a daily basis and have daily interaction with
personnel from ST to coordinate efforts and prioritize needs. Problem began
Thanksgiving holiday 2005 and has lasted through January 2006. We are finally
getting back into what I hope is better service and consistent deliveries. The
movement of commodities via the railroad efficiently and effectively is absolute
critical to Maine’s economic infrastructure. I am hopeful that industries may some
day consider locating and expending in; the State of Maine if rail service is
improved.
ST service: poor, cannot count on service. Moves seem to be unpredictable.
Requested cars that come late.
We could increase our ____ traffic from 200 carloads per year to 500 with improved
service. Cars are hung up on the ST in Portland, Lowell, Deerfield. The equipment
or personnel - hurting Maine economy.
Do not track personnel problems with this RR because it would be daily effort and
also do not track the complaints on switching since this is a daily concern/issue.
Other problems include: 1/car delays in both directions: excessive dwell in ST
yards; multiple derailments affects company shipments; inconsistent service
impacting facility operating efficiency; bad ordered repair delays; billing/routing
errors.
On no service/late service days we still had crews scheduled 23/7. We have lost
customers with poor service. We have locations in separate cities that are

served by GRT/ST. At location rail service we requested
for the 3 month period (28 late placements of requested). Rail service we
requested placements and 4 were late placements.
We were off loading on average on 12 bulk railcars of per week, plus one
carload of each week during our peak seasons. We relied heavily on GRT for
timely service or just plain service for that matter, however; the problems and
excuses were too great to track. I tried to track problems with their performance but I
found I was wasting way too much of my time on phone calls and spreadsheets as
their problems continued and were never addressed. On many occasions our
production lines were nearly stopped because of a lack of materials to produce due
to GRT’s broken promises! There were way too many examples to cite. Our
company made the decision to discontinue the use of railcars because of the issues
and we have been transporting our by truck from our supplier in

. We have been using this method of transport for the past months

or so and it has proven to be more reliable and a better fit for our needs. We do
currently receive of every weeks only because of




Attachment 1

Page S of 7
logistics issues, and still the service is not reliable for this product. It is unfortunate
that we have a nice rail spur entering our property with service lines and

unloading stations for railcars that is going unused.

Inconsistent service, unreliable service during this period.
The advent of the has impacted our location and setting of cars
has been even more sporadic since that service began. During my time in
transportation management we had countless meetings with senior representatives
of ST to attempt to create a standard operating procedure and to this date none
exists. To say the least, ST has cost our Companies uncountable hours of lost labor,
production time, unsatisfied customers, and ultimately reduced our ability to do
business. It is our understanding that the railroads serving the area
are regulated and protected by the Interstate Commerce Act and as such are also
expected to deliver a reasonable delivery service. My sense of ST Co. is that their
needs come 1st, 2nd and 34 and the paying customer will be served later. Ihope the
data collection effort will motivate a quality improvement in rail service. Years of
pleading has not worked. Due to inability to move or place cars, we have had to
cancel plans to expand our business by rail in Maine.
All service by GRS is good.

railcars had to be delivered into a warehouse, off loaded and trucked to
destination. As far as inbound commodities, we don’t have problems. Over the
course of the last 2 months, inbound commodity service has been surprisingly good.
Still keep higher inventory levels than we really need due to past service issues. If
we go through the 2005/2006 winter with current service levels ... we’ll probably
consider easing back a bit on our inventory. Thanks for keeping this process going.
Management at ST is aware of the survey and I believe it keeps the pressure on
them. Movement of commodities via the RR efficiently and effectively is absolutely
critical to Maine’s economic infrastructure. Am hopeful that industries may
someday consider locating or expanding in the State of Maine if rail service is
improved.
All is well.
Transit times are good until they hit yard. Then everything comes to a
standstill. Same excuses are used, “no manpower, no equipment, no overtime
allowed.” Sr. management sit in Billerica, MA and tell you over the phone they are
trying to improve. Until they put senior managers in So. Portland, ME they will
never improve.
These complaints all pertain to a group of cars shipped out. ST is not reading bill of
lading properly when they say PREPAID - they bill anyways!
Too many late placements to count on GRS/ST.
Would utilize rail much more if switching and sets were prompt.
____delays in both directions, excessive in railroad yard; inconsistent service
impacting mill efficiency; bad order repair delays; billing.
Notable GRS/ST improvement in 4th quarter 05.

2006 - Guilford Rail Systems/Springfield Terminal:

After much back and forth discussion with the railroad, they did waive demurrage
for the months of February and March.
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We have change shipping methods to bulk truck.

No cars provided or shipped this quarter. Thanks.

There has been a vast improvement in the quality of service by Guilford rail systems.
Better communications at lower levels of management which minimizes the amount
of time senior management needs to be involved. I hope this continues.

In section #2 - we requested empty cars a total of 8 times; only 7 cars were delivered
in the first quarter. #8 was delayed until the second quarter.

Some of the results I have seen in previous survey recaps concern me because I
believe they paint a picture that is too negative. Railroading is a difficult business
and the ST operates in one of the most difficult areas of the country. One need only
look at the experience of shippers dealing with the BAR becoming the CDAC
becoming the MMA to understand that maybe the management at the ST does know
what they are doing. They have managed to provide reasonable service at relatively
low cost for many years. I may not like some of the decisions that ST management
has made but, in the long run, they have probably kept a rail system operating that
would otherwise largely be gone.

No problems, service is good.

We have discontinued using any rail service due to the terrible service we received
from Guilford. We are using transport loads exclusively now.

I can count at least 8 deliveries to pick up at railcars at by GRS/ST in
2nd quarter for my customer for business going to . Their
service is unreliable and inconsistent at best and I will probably lose the business in
the future. Guilford is only coming up once a week to and I need more
interchange service, it is taking 7-10 days to go from to to
interchange with SLR for delivery to . I know our General Manager is on
the phone at least a couple of times per week trying to obtain a delivery schedule.

In the three month period ending June 30, we have had no activity with railcars.
Guilford /ST service unreliable, unpredictable.

We basically need to load 60 cars a week, but the ST is lucky to get us 45 cars a week.
Service is good, no problems.

Prompt service is an ongoing, daily issue with railroad.

We have not used the railroad in over two years.

[ have absolutely nothing good to say about this carrier, except to say they're honest.
They have admitted to passing over our cars of pulpwood in order to pull higher
priced cars. They are very slow at moving our cars - our customer is to receive 32
cars per week, we are lucky if ST delivers half of that. I can't talk to anyone about
customer service. I can never reach anyone at their Waterville or Northern Maine
Junction locations, and the people in Massachusetts never return my calls. The only
people that will contact me are the accounting folks when we've underpaid our
freight bills.

The GRS/ST seemed to be doing a better job at delivering empties to use at a regular
basis.

1/c delays both directions; excessive dwell time in ST yards, bad order repair delays;
inconsistent service, embargos on warehouses, derailments, billing and routing
issues.
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e We did not have any activity in the 4th quarter of 2006. We will, however, have rail
service both in and out of in the 1st quarter of 2007.

e Service is very good.

e We don't use this service anymore.

e Unable to establish new rate contract that was competitive to other modes of
transport. E.g. truck/intermodal.

2007 - Guilford Rail Systems/Springfield Terminal:

e We did not receive any rail cars in the past 3 months.

e Sorry, but our company does not ship via rail - only receives.

e We were set up to be switched out 5 times a week - then Mon./ Wednesday/ Fri. -
now it is when the railroad is so inclined to do so.

* Because of the strike in Canada on the Canada side propane was delayed by 5
wks - very slow moving on the USA side of thing went fairly good. Guildford -
poor. MMA - good!

¢ GRS - Excellent.

2006 - Eastern Maine Railroad:

e This is a sister-company of ours. Though I' m probably slightly biased in my
comments, I have had very few problems with the service. Our products going in
their direction are feeding our paper mill in St. John, NB. We all know our part in
keeping the mill running - NSBR won't drop the ball.

2007 - Eastern Maine Railroad:




Attachment 2

Number of Complaints

Page 1 of 1

1000

900

800

700

600

500

400

300

200

100

Summary of Railroad Shipper Survey Service and
Personnel Complaints 3rd, 4th Quarter 2005 thru 2007 m# of Contacts

@ # of Individual
Complaints Re:
Service Problems

w/Personnel Re:
Service Problems

280.5

0 0

SMO/MER

EMR

MMA NBSR

SLAR

GRS/ST




SIX'L00Z JeaA Jepus|es sjinsal ASAINS\PROJIBNNIOMEZ |\:9)

| T
|
B M.nv 0 , a ~ eouewuopad payuel-}saybly sejeoipu
e b
B .m E f aouewlopad payuel-}SBMO| S8)edlpu|
= m m, | . _
| <o |z, oz a -~ l601 ~ “swejqoid a2in1es Buiuiaouod
) peo.jies aule e Jo [guuosiad Y)im S}oejuod Jo “ou-
L] Zl 6 ) I 1B B 10 UOUMS
F e 10} }senbai B uey) Jayjo ‘aulepy u swajqoid
991A19s Buipsebal sjuie|dwod |enpialpul Jo “ou-
(1 T sjuiejdwo jo 'oN ‘¢
B D G 9l (pekejap 0} pasoddo se) |je je papiroid
J0u pue pajsanbal sem a2IAJ9S Ssall JO "Ou-
 1%0s°€S %¥S°09  1%ze o __paJaAl@p 10 dn payoid sied |jnj Jo %,
. ogr 14514 ¥SZ paJanljap Jo dn payoid Ajjlenjoe sied ||ny Jo ‘ou-
1944 918 (LZl Japenb ul pajsanbai sieo ||n} Jo “ou-
] €2 m - ~ uoseal Aue Joj pajoales sandwsa o “ou-
%EEECL %610l %ZL N o paJaAlep sied Adws 4o %,
) ] ZLY a zszl | paJaAljap Ajlenjoe sieo Aidws Jo ‘ou-
9 E€SY 1GG1 Japenb ul pajsanbai sieo Aidwa Jo "ou-
] siawolsnd Aq pajoafal siegjpajsanbal sie) 'z
%G/°01 _m _m 44 (syuswaoeld aye| [ej0} Aq papiAlp
sasuodsay sAep 9je| Jo "ou |ejo}) aje| shep Jo ‘ou abeiane-
0% |%2TLZ |%8v'8 N %08, sjuswadeld aje| J0 %
6¥ L ) 86 ) ) sjuswaoe|d aje) Jo "ou-
ele LEL 1Sl el | 1addiys Aq pasesjal
pajien , H m SJe2 10 SPeo| punoqui Jo ‘(paIapio Yydiym Joj
sAaaing ,” “9jep ayj uo BuLLNY20) sjuawase|d awi-uo Jo "ou -
W _ | sjuawaoe|d awij-uo/syuawase|d aje ‘|
oy ” : | |
eg | (1S/SHD) jeulua) | (HVIS) ¥ OBUBRY (MSEN) ¥ (VWW) ¥d onuepy  (MW3)  ¥3IW/OWS PeoJjiey jo sweN
pani@oey | pjeybuudg/waisAis = 1@ 9duaimeT ‘i ulayinog ' dule| [BBNUOIW N Bule ,
shkening |1ey pJoyjing ” Noimsunig | ussjsey |
) ) MaN i | - ]
, f
1,002 les A Jepua|e) s}insay AaAaing Jaddiyg peodjiey
!

|

1




"syjuow g jsed Ul paAi@oal 80IAISS [1el ON - ¥V 1S
"801AI8S JUB||80X8 SAAIB WININ 9UL - YN

"sjure|dwod oN - YINW

"awelawi sy} ul Juawdiys jo poyaw Aue 1oy peoJjies e pasn ou sey Auedwod InQ - YN

- Juam Buiyy Jo apis SN ay) uo Buinow mojs Aiaa - sim G Aq pakejep sem auedoud apis epeuB) ay) U0 BpRUBD Ul 9XL}S aU) JO asnedaq - YAIN B SY9|

L

"0S Op 0} PaUIOU! OS SI PEOJJIBJ B} USYM SI JI MOU - “LIJ/ABPSBUPa A/ U\ UBY) - Yoam & Saul} G JN0 PAUDYMS aq 0} dn J8s a1em ap\ - 1S/SHO

T

"saAl@0al Ajuo - |ied eiA diys jou saop

Auedwod ino jnq ‘Auiog - 1S/SH9|

"sypuow ¢ jsed 8y} ul sJeDd |1es Aue 8A18081 Jou pIp 3 - 1S/SHO

Attachment 3
Page 2 of 5

0L

sjuawWWod J3YJ0 ‘¥

swa|qo.d ad1A1as Buiuiaduod peodjiel
aulel e Jo |auuosiad ypm sjoejuod Jo "ou-

Jed e 10 yoyms
e 10} }sanbai e uey} Jayjo ‘aulepy ul swajqoid
991n8s Buipiebal syuie|dwod [enpiAlpul Jo "ou-

sjurejdwod jo ‘oN ‘g

(paAejap 0} pasoddo se) e je papiroid
Jou pue pajsanbal sem 821AI8S saWI JO “Ou-

(FA4

€6/

%4

Ly

paJsaAlep Jo dn payoid Ajjenjoe sieo |ny jo "Ou-

Japenb ul pajsenbai sied |ny Jo “ou-

uosea. Aue 1oy pajoales sandws Jo “ou-

1514

paJaAljap Ajjenjoe sied Aydws Jo "ou-

Japenb ui pajsenbai sied Aidwa Jo ‘ou-
siawojsna Aq pajosfes sieg/pajsanbal sieg 'z

W (siuswaoe|d aje| |ej0} Aq papiAlp
sAep aje| Jo "ou |e)0}) aje| sAep Jo ‘ou abelane-

(LS/S¥9) reutuay
pleybuudg/weysAs
l'ey piojing

(4vs)

- (usaN)

Y duepy @ 7 dy uisyjnog
| @2UdIMET IS | YoIMsSunig MaN

|
|

sjuswaoe|d aje) Jo "ou-

8G1

(vaw) | (Mw3a)

¥ onuepy | ¥y aulew
R aule uiajseqy

Jaddiys Aq pases|a.l
SJed 10 Speo| punoqul Jo (paJaplo Yyoiym 1oy ayep
8y} uo 6ulIN220) sjuswaoe|d awi}-uo Jo "ou -

sjuawaoe|d awij-uo/sjuswaoe|d aje ‘|

peoljiey jo awepN

|
£00Z Jopenpd

|
W
| |eanuoly
| 7

1S) - m::wom Aanng hwaa_cm Umo;__mm_




"Jonpoud JO suo} oujew 000‘0Z 8Aow o} Ayunpoddo ue wayy 309 ‘sjsenbal panuRuod Jaye ‘spieA 1no jo auo oju sandwa

anow o Ajiiqeur s,yWIN ‘} Jepenb Buung ‘Wyued pue YA ‘NI ‘dSEN Aq pajpuey aie ey} siedjies umo JO £p¢ |OJUOd M -
HW3/4SEN - siu si noA |18} ued | JleyM “awi uaAlb Aue je sis1LIBD G 0} ¢ UM [BBP PUB YoaM Yoes SIed +(G | Buirow ‘suoieoo) buipeo)

jusJayip G Joj siedjies Jo Jaay abny e ebeuew | "op 0} swi 8y} aAey j,uop isnl | Jey) Bupioey) lenuew AjIEp SI SIy} - S8OUBLINID0 10 # 0} ajejas AaAins
3y} uo suoysanb ay| ‘op 0} JNdYIP 1By} pul Jnq ‘eedidnued 0} SA0| PINOM | ‘puno.e sied Jo # 1sebue| ay) A|qeqoud jo saddiys e sy - YA “HINT “HSEN

"juswdinba peoJjiel yym swa|qoud
snonuguo) ‘}sanbal oyoads Jeye Buipods }oauuooul - usaib Buleq jou jsenbay ‘Mmaid punoib 8y} wolj adIAI8S 100d paAIadal aAey 9 - YIS

'SN Joj 3snf uMOp 8w 1,uom KBy} pue aul| 3y} JO PUS By} Je 8Je B\ "EPEUB JO JNO BUILLOS SJeD ‘)ney Jiay) SKEmE JON - A




JuoQ) "uonoaIIP JO 10| B SPadU pue Mo|s AIBA SI ¥y 1S ayL “sAep Ajpjewixosdde 10} paJaAliap aq 0} Buiyiou pasned

(-suononusul mojjoy
ul jnoysem - ¥v1S

"1eaf Jad s1eo 08| 0} 0G| INOGE BAI8031 S\ ‘[[ED3 O} SJUN0IJE peq AUew 0} S| 818y} ‘ND 8} U0 BPBUBD Ul 9XL}S U} JO asnedag - YN

"SPaau Jno Joj sJed uoj G/ Auew 00} pue siedjie] aqno-1y 3|qe|iBAB M3} 00} ||3S Ing |eJausb ul pacidwil sey SedIAIeS - YININ

"Syjuow g Jse| ay} U1 spaau uonepodsuel) Aue 1oj peoJjies ay 8sn jou pip Auedwod InQ - YININ

"sjuie|dwod oN - YININ

Attachment 3
Page 3 of 5

‘JUI||89X3 - SYO

swa|qoud ao1A18s Bujuisouod peoyjiel
aulel\ e Jo |jsuuosiad Y)Im S}oBjuod Jo ou-

Sl

Jed e J0 Yo)ms
e 10J }senbau e uey) Jayjo ‘sulepyy ul swajqo.d
9o1n18s Buipsebal sjuiejdwod |enpiaipul Jo “ou-

(poAejep 0} pasoddo se) jje je papiro.d
Jou pue pajsenbal sem 92IAI8S SauWl} JO "Ou-

Sl

paJaAijap Jo dn paoid Ajlenjoe sied |ny Jo "ou-

Sl

oo

Japenb ui pajsanbai sieo |nj jo ou-

uoseal Aue 1o} pajoalal sendws Jo ‘ou-

200}

pasanijep Ajlenjoe sieo Aidwa Jo "ou-

esuodsey
0%

clel

Jspenb ul pajsanbal sied Aydwsa Jo ‘ou-

(syuswaoe(d sje| |ejo} Aq papiaip
sAep aje| Jo "ou |ej0)) a)e| sAep Jo ‘ou abesane-

L. |

sjuswaoe|d aje| Jo "ou-

26 PollEn

skaning

Iley pJojjing

¢l

(1S/S¥9D) leulwia)
piaybuudg/wayshs

(Mv1s)
uY onuepy
00:0..25- 1S

(¥saN)
¥y usaynosg
}oimsunig maN

¥86

(VW)
Y onuey
3 aulep
|easjuoiy

(¥w3)
yY aulep
uisjseqy

YIW/OWS |

Jaddiys Aq pases|al
SJe2 10 Speo| punoqul Jo (PaJapJo Ydiym 1o} ajep
8y} uo BurN220) sjuswadeld awil-uo 4o "ou -

peoujiey jo awepN

1,002 J8uenp pug - s)nsay Aeang Jaddiyg peoljiey

_

_

~

.




~'SMaID Ulel) JO Loys peoljiey “pasesjas uaym dn paxoid jou sied “1ood 8oines - VNI

‘Ayoedes Buipeojun |lel s,Jawoisno ay) spasoxa Buipeo)

Jno uaym auop Ajuo si siyy moN 69) jse| ay) 4o} syonu) ojJuo papeol-yo 8q 0}~ ul sued Buiddols aiem am siy) 0} Jold “Ajsnopuawiel) ssauisng
Ino padjsy sey siy| "9A199a) UBD JOWO)SNI JNO Jey} JAqUINU WNWIXEW ay) ae) |im A3y} ‘way) 0} a|ge|ieAe aie speo| se buo| sy °sJes ino Buinow

ul sjuawanoidwi abny apew aaey Aay) ‘syjuow maj jsed ay) Jo4 "Oljel) JaYlo JIy) JO Swos uey) Ajpowwod jadeayd e palies Aoy} asnesaq sieo
Jno |ind 0} way) Buab swae|qoid pey om sieak 1o} | S/SHO JUSWIWOD JBYIO "SIAISS JOWOISND 0} sjsanbai Aw JoIpesjuod Asy) uayo AJaA - SUOISIDap
| 9¥ew o) Ay SM3.0 uleJ) 8y} uaym si sjule|dwiod Jsabbig “sn g 'sn Buuq ued >m£ se >cmE Se pue a|ge|leAe aJe >m£ SE U0OoS Se S1ed peoJjiel Juem ap - YN
> = g ! "Jed | uo uajo}s a1em sdens - YININ

"sjuie|dwod oN - VAN
SjUaWWO) 1BYI0 v

Attachment 3
Page 4 0of 5

swa|qo.d a9iA18s Buiuiaouod peoljiel
BuIe B JO [duuosiad Yjim S}ORJUOD JO “Ou-

0 ‘ > e 0 ' v R , Jed B 10 Yo)Ms
e 10} }sanbal e uey} Jayjo ‘auiepy ul swajqoid
9oIA8s Buipiebaus sjuie|dwod [enpiAlpul JO “Ou-

sjuiejdwod 40 ‘ON ‘¢

(paAejep 0} pasoddo se) ||e je papiroid
Jou pue pajsanbas sem a21AI8S s8I JO “Ou-

o ‘ ‘ ) Gg T r pasaiep Jo dn paxoid Ajlenjoe s.eo |y o “ou-
o - o0y Japenb u pajsenbal sieo |ny Jo “ou-|
0 = - ¥ - G8 o T uosea. Aue 1oy payoales sendwsa Jo “ou-|

‘ o [ T Tlee ol S ~ paJaniep Ajjenjoe sies Aidwa Jo “ou-
0 R reeRR - A T [ R ~ Japenb ul peysanbal sied Ajdwa Jo “ou-

%01 , , (syuswaoe|d aje) |ejo) Aq papiAlp
asuodsay w>mu aje| Jo "ou _So: aje| sAep jo ‘ou abelane-

10 % - ‘ 4 ez sjuaswaoe|d aje| JO "Ou-

ze paien [N o : - Zol 1 | | Jeddiys Aq pasesje.
sAkaaing ” , | e JOo SpPeo| punoqui Jo (PaJapJo YdIym 1oy ajep
8y} uo BulN220) sjuswade|d awi}-uo Jo "ou -

sjuawade|d awij-uo/sjuawae|d ajeq '}

(ViAW) (MW3) | ¥3IW/ons peoujiey jo aweN

CEUEEENE ploybundg/waisAs ¥y OBUBRY B MM WIBYINOS | MY dNUBRY | HY Sulep
|iey pJojjing 92UdIMET IS | YIIMSUNIgG MBN 9 aulep uid)seq
, ] |easjuoiN - oo, L

| | | |
/002 Jauenp pJg - synsay AaAaing Jaddiys peoljiey




‘PeoJjiel 8y} asn jou pip Auedwod nQ - YAN]




sAem|ies Wyued Mou SI 1 S/SHO

Attachment 3
Page 5 of 5

‘uosaenb u awny Jo pouad ay) Buunp peoujies ayy asn jou pia - YN

‘plek

N0 JO JNO PBAOL BABY M Se aul| |Iel 8y} 8sn Jabuoj ou ap - VINW

"Juie|dwod oN - YINW

4

"puUIW 0} 8WO9 jey) sjuie|dwod oN "Uayo AJaA 80IAISS |IBl 8Sn J,uog "PJooal e jdey Ajjeas juaaey ap\ - VAN

0

swa|go.d ao1A1as Bululaouod peoljiel
BuIB\ B Jo [puuosiad y)m S}joejuod Jo "ou-

4

o

o

Je2 e 10 Yoyms
e 1o} }sanbal e uey} Jayjo ‘aulely ul swajqoid
ao1n8s Buipiebal sjuiejdwod [enpiAipul Jo “Ou-

(pakejap 0} pasoddo se) e je papiroid
Jou pue pajsanbal sem a2iAI8S saWl) JO “OU-

paJanijap Jo dn payoid Ajjenjoe sied ||n} Jo "ou-

L

Japenb ui pajsenbal sied |ny Jo ou-

uoseal Aue Joj pajoalal saidws jo "ou-

palaaiap Ajlenjoe sied Aydwa Jo ‘ou-

o oo n o

O O O|w|

o|o|lo|Oo|o

Japenb u pajsanbau sieo Ajdwa jo "ou-

(syuswaoeld sje| [e}o} Aq papiAlp
sAep aje| Jo "ou [B}0}) 8)e| sAep Jo ‘ou abelae-

sjuswaoe|d aje| JO ‘ou-

(1s/s¥u9) leuiwiay
pieybunidg/waysAs

ey pJojjino

O N

(4vs)
Y onuepy 2
aouaimeT IS

(¥saN)
¥y wsynog
}oIimsunig meN

(VIAW)
Y dnuepy
2 auley
|easjuoiy

(d¥n3)
HY auep
uiajsey

H3IW/ONS |

Jaddiys Aq pases|a.
SJeD JO SPeo| punoqui 0 (PaJapJo Yoiym 1o} aep
8y} uo BuinN220) syuswaoe|d awiy-uo Jo ou -

peoJjiey jo sweN

/002 Japenp Yiy - sjnsay AeAng Jaddiys peoljiey

4

o

|




SIX" 2002 MU} G00Z SHNS3I ASAINS\PEOIIIENNIOMEZ L\:D

aouewJiopad payuel-}saybiy sajeoipu|
aouewlouad payuRI-}SOMO| SB)eoIpU|
< . o s
e~ 6 L€ 5082 L 0 swa|qo.d aoiAlas Bululaouoo
m e} peolJjie aulely e Jo [puuosiad Yyim S}oejuod Jo "Ou-
<~ _J89S Sl 6. 0 o Jed e Io youms
& % i e 10} }sanbal e uey} Jayjo ‘aulepy ul swajqoud
M nnra 9oi1n9s Buipiebal syuie|dwoo j[enpiaipul Jo “ou-
sjuiejdwod jo "oN 'S
00¢€ 8 17 0 4 (pahejap 0} pasoddo se) |je je papiroid
Jou pue pajsanbal sem 92IAI9S Sall) JO "Ou-
298 681 25999 %vZL6  %00°00L %00°00L paiaAljap 1o dn payoid sied ||y Jo %
¥90°6 02c0e ~SovL. 8 A ~_paJaAiap Jo dn paxoid Ajjlenjoe sied ||nj Jo "ou-
v.LL'Y LEGY 9118 8 A4 ~ Jspenb ul pajsenbai sJeo |nj Jo ou-
6¥2 219 2 0 ~ uoseal Aue 1oy pajosfes sendwsa Jo “ou-
%S59°96 %617°'€0L o %9€°001 %EE" paJaAlep sies Aidwa jo v,
€29°C1 ~S8LL N 19€8 0 ol paJaAlep Ajjenjoe sieo Aydwe Jo “ou-
L90°CL Syl L£€8 0 Zl Japenb ul paysanbal sied Aidwa Jo ‘ou-
siawo)sno Aq pajoalas sieo pajsanbai sien -z
%ze'6L 158LL ] LEL 0 0 (syuswaoeld ajej [ejo} Aq papiap
sasuodsay sAep aje| Jo "ou |B)0}) 91| sAep Jo ‘ou abeiane-
10 % %SP'9 %6¥°L %/.L6’ %000 %9000 sjuawaoeld aje| Jo %
€0vl 0c ccll 0 o sjuawaoe|d aje| Jo ou-
86 ¥5e'02 6LEL GL.S 8 4} Jaddiys Aq pasesjau
pajiep SJed Jo Speoj punoqul JO ‘(paJapJo Ydiym 1oy
sAnaing 9jep ayj uo HulIN220) sjuawaoe|d awi-uo Jo ou -
sjuawoaoe|d awil-uo/sjuawaoe|d aje ‘|
61 ,
oeg (Ls/suo) jeuiua) | (Mv1S) ¥y oBuepy (MSEN) ¥y (VINW) ¥ onuepy  (MIN3)  M3IW/OWS | peoJjiey jo awen
pane2ay | playbundg/walsis Q 9ouUdIMeE] IS UIdYIN0OS = 'R BUIB |[ESJUOIN | MY dulep
shkening |1ey p1oyjing }oimsunig _ ulajseq
- MON _
/002 ubnoiy} 500z 1eHeNnD Uiy ‘pig s)insay Aeaing Jaddiys peoljiey
. | | | | |




90/12/Z UOISIaA paj0o1lod 7 | | | T SIX'GO-0| S}nsaJ AoAIns

|

‘anssi Buinunuod e si AjjiqejieAe juawdinba |epowlsiul - Yy 1S
"AI0}S JUBIBYIP B SI JSJUIM BU} ‘JBWIWNS 8y} Ul Jsuuew Ajpwl} B UO Ul W09 Asy) pue SJed ||nj dA19931 AJUo aAA - ¥V1S B YINN
< , ‘9| 8WO09 Jey} sJed pajsanbay "a|gejoipaidun aq 0} WSS SSAOJ\ "9IAISS UO JUNOD JouuRd
m :7.. Jood :@o1nies |S Aljige Buimold mous pue saulbua Jajuim 1004 “sawnjoA Apeajs ‘eble| yym ajgnos) seH "poob 0} Jiej 901AI8S WYIANIN - 1S/SHO ® VIAN
E nw "swug) Buljiq Jadoud pue 10g/m swiajqoud pey - | S/SHO 3 VAW
S e ‘sjuiejdwod 1o swajqo.d oN - VAN
....w 4 "99IAJ9S JIBY) JO asn Ino puedxa o} adoy 9\ "SONSS| SSaIppe pue pauliojul
<C Q- | sn doay 0} sn ypm Bupjiom gol 1ealb e saop sewoy) qog ‘punolb ayj uo pue a8y} je VAN YIM uoiesunwiiod poob ‘sanssi ou aABY A\ - VININ
‘YoJeN-JaquiaAoN Jn220 swia|qold Ajjessuas) pouad yjuow-¢ siyj bunnp swajqoid Auew jou - YN
‘obe Jealk z/| | 0 Jabeuew Se JaA0 Y00} | adUIS HY SIU} Ylim uoljesado-09 Jud||2oxa pey aA,| - VIAIN
SjuUaWIWO) J3Y30
6LZ 9 G2 M swa|qo.d 921A18s BuluIaoU0d peoljel
, ﬁ SUIB\ B JO |suuosiad ym S}oeju0d JO "Ou-
oL} 9 el | | Jed B IO yopms
W e 10} }sanbal e uey) Jayjo ‘aulely ul swajgoid
w 991M8s Buipiebal sjuie|dwod jenplAlpul JO “ou-
sjuiejdwod jo "oN °¢
621 € 0 “ (pokejop o0} pasoddo se) | je papiroid
H ) . v Jou pue pajsanbas sem S0IAISS SaWI} JO "OU-
€¥9'C 88V 991 | paJanijap Jo dn paxald Ajjenjoe sied ||ny jo “ou-
6651 | ¥S¥ 99¥71 ﬁ Japenb ul pajsanbal sieod |ny Jo "ou-
Z8 8 , 0 , uoseal Aue 1oy pajoafas saidwsa Jo "ou-
gze'e Lze | 9191 ﬂ paJanijap Ajjenjoe sieod Aydwa jo “ou-
891'¢E €12 9191 Japenb ul pajsanbal si1eos Aidwsa Jo ‘ou-
: siawo}snd Aq pajoafal siegjpajsanbal sien 'z
0 € (syuawaoeid ae| ejo} Aq papinip
” W sAep 9je| Jo "ou |e}j0)) a)e| sAep Jo ‘ou abeliane-
0 1082 sjuawaoe|d aje| Jo "ou-
I8L'e 8y | 9811 Jaddiys Aq pasesjal
_ SJed Jo speo| punoqui JO ‘(paJaplo Yyoiym 1o} ajep
7 ay} uo BulIN220) syuswaoe|d awiy-uo Jo "ou -
sjuawaoe|d sawij-uo/sjuawaoeid ajeT °L

(1s/s¥9) leuiwia) | (4vs) 7 (¥4san) (Vi) TE)) peoujiey jo aweN

pleybundg/walsAis | ¥y onuepy . "y wsyjnog Y dnuepy Y aulepy
|1ey pJ1oyjing | pue @ouaIMeT] '}S | YOIMSUNIg MAN g SUIB |BeaJjuoly | uidjseq]

o mwoow Jeenp pig :s)nsey Aeng Jeddiyg peoljiey

| ] | . | _




90/1 Z/Z UOISIBA Pa}0a1I09 S|X'G0-0} S}nsai Aaains

"Panosdwi si 821A18S [1B1 I SUIB JO 9)e)S By} Ul Buipuedxa 1o buneoo) Japisuod Aepawos Aew saijsnpul

jey} Injedoy Wy “ainjonuiselyul S1WLOU0DS S,2UIRY\ O} [BINLID Al@Injosqe si Ajoaoays pue Ajusiolye Hy 8y} BIA SBIjIPOWIIOD 10 JUBWBAOY "Way)

uo aunssalid ay) sdeay )1 aAsljaq | pue AeAins ay) Jo aieme SI 1S je juswabeueyy ‘Buiob ssedoid siyy desy 1oy syuey) “AloyusAul Jno uo }1q e )oeq
Buises Japisuoo Alqeqoud J,om - sjoas] 921AIS JuBLIND Ui J3jUIM 9002/5002 dup YBnouy) ob am §| “sanss ao1nlas Jsed 0} anp pasu Ajjeas am uey}
s|ans] Aioyuanuy seybiy desy |Ing “poob ABuisudins Usaq sey 90IAJ9S AJIpPOWwWOoD punoqul ‘SYUOW Z ISB| dY} JO 9SIN0D 3} JOAQ ‘swajqoud aAey j,uop
9M "S3IPOWILIOD PUNOQqUI SB JB) S\ "UOIJRURSSP O} Payon.} pue PSpEO| JJO ‘8SnoyaJem e ojul paJaAljep 8q O} pey Siedjiel — - YyS B 1S/SHO

"pouiad jey; Buunp sJeojes Aue diys Jou pip M - 1S/SHO

"poob sI SYO Aq 901MIBS |1y - 1S/SHO

"duley ul e Ag ssauisng no puedxe 0} sue|d [90UBd 0} pey aAey om ‘sed a0ejd 10 SAOW O} Angeur o} anqg - 15/SHO

"PaxJom Jou sey Buipes|d Jo siea "90IAIBS |1B] Ul JuawaAoldwl

Ajlenb e sjeajow [im poys uoyos)joo ejep ay) adoy | “Jaje| peaas 9q |Im Jawoysnd Buiked ay pue pig pue puz ‘}s| aWod spasu Jidy) ey} S "0

1S jo asuas A "aoinias Aanjep ajqeuoses. e Janlep 0) pajoadxa osje ale yons se Pue Joy 92iaWwwWoY sjejsiaul ay) Aq pajosjold pue pajejnbal ale
eale 8y} Bunies speoujies sy jey) Buipuejsiepun 1no si j| “ssauisnq op o} Ayjige Jno padnpai Aj@jewnin pue ‘siawojsnd paysiesun
‘sw uoyonpoud ‘10ge| §so] 4o SINOY 9jqejunooun saluedwoy) INo JS0 sey 1S “1ses| ay) Aes 0] "sjsixa auou ajep sy} 0} pue ainpasoud Bupesado
PJBpUE)S B 8)ead 0} jdwaye 0} | S Jo senjejesaldal Jojuas yum sBuijesw ssajunos pey am Juswabeuew uonepodsuel; ur swn Aw Buung ‘uebaq
SJIAISS ey} aouls JIpeJods aiow UaAS Usaq Sey SJed Jo Buiyes pue uoledo| Jno pajoedu sey ay} Jo JusApe 3y - 1 S/SHO

|

"Pouad siy} Buunp sd1A18s B|geIjaIUN ‘BDIAISS JUS)SISUOUI - | S/SHO

"pasnun Bulob si jey; sieojies Joy suoneys Buipeojun — pue saul| @2IAU9S ~ yum Auadoud Jno

Buusjue inds jies 901U € BARY BM JRY) SjRUNOUN S1}1 "1onpoud siy} 1o} d|qelja. Jou S| 9JIAISS B} JI}S PuB ‘sanss| soisIBoj JO asneoaq Ajuo syeem —
Aiana jo 9AI9081 AjUB.LIND Op B\ "SPaau JNo 10} Jij Joaq B PUB 9|qeljel 810w 9q 0} usAoud sey ) pue os Jo syjuow — jsed
3y} Joj podsueyy Jo poylew siy) Buisn useq aney ap ui Jaiddns uno wouy yony Aq Ino Buipodsuel uaaq aAey am pue senssi

94} JO 8SNEJaq SIBdjIRL JO 8SN BU) SNURUOISIP O} UOISINBP Y} dpew Auedwod InQ "a)1o 0} sajdwexa Auew 0} Aem asom a1ay] jsesiwoid Uax0Iq S, | HO
0} ®np 8onpoud 0} sjelsiew Jo yoe) e Jo asnesaq paddojs Apesu aiem Saul| uoyONPOId N0 SUOISE20 AUBW UQ "PSSAIPPE JBABU SIJOM PUB PaNURU0D
swajqo.d ey} se syeayspealds pue sjes suoyd uo awn Aw jo yonw oo} Aem Bunsem sem | punoy | jnq aouewlopad sy} yum swajqosd yoes)

0} PaL} | joeJ} 0} Jealb 00} d1em sesnoxe pue swajqold sy} Llorsmoy ‘Japew Jey} Joj @diues uled ysnl uo soiaias Ajowi 1oy | S uo Ajiaeay paljal S

'suoseas yead uno Buunp yeem yoea JO peojeos auo sn|d *yeam Jad JO sieojiel yng uo abeiaAe uo Buipeo) Jjo asem ap\ - 1S/SHO
‘sjuswaoe|d aje| a1om § pue sjuewsoe;d pajsanbal am aoiAles |IBY ‘(paysenbal J0 sjuswaoeld
aje| gZ) pouad yuow ¢ 8y} Joy pajsanbal am ao1AI8S |1B) uoieo0| 1y "1S/149 Aq pansas ale jey) saiio sjesedas Ul suoneoo|

9SNOY3.Iem aABY M "8OIAISS J0Od Uym SIBLIOISNO JSO| SABY S “L/EZ POINPAYDS SMaIO pey [|iis om shep 9DIAJBS 3)B|/2IAJSS OU UO - | §/SHO

"sioud Bunnol/Buliq ‘shejep Jiedal paiepio peq ‘Aousioyye Bunesado Ayjoey Bunoedwi soinias juejsisuooul ‘syuawdiys
Auedwoo sposye syuawiiesep sjdynw ‘spiek | s ul IIPMP BAISS80X® :SUOKI3IIP Ylog ul sAejap Jeoy| :apnjoul swajqoid Jayj0 "anssi/uiaouod Aiep e
SI siy} 8ouls Bulyoums uo sjule|dwiod sy} }oel} Jou Op OSje pue Hoya Ajiep aq pjnom Ji asnedsaq Hy SIy} Yim swajqoid jpuuosiad %oBJ} J0U Op - | S/SHO

"‘Awouoda aulepyy Buiuny jsuuosiad Jo yuswdinba ay] ‘plaeaq ‘|lemo]
‘Puejod ul 1S 8y; uo dn Buny aie spiey -9oIAIeS panoidwi ypm 00G 0} Jeak sad speoped 00z Wouj diel; JNO 9sBaIoUl PIN0D M - | S/SHO

‘anss} Jofew ay) si Aouaidiye swIPBUIM - YV1S

'SJidy} Jo Jawoisnd Biq e we | pue qof jealb e seoq - ¥viS

|

1




“Upuow Jse| JOA0 JudaAoIdWI }SBPOW UMOYs aAey Aey | “sieak 1o} 8]qLIR) usaq sey B0IAIRS - 1S/SHO
a - - - “Japenb 1xau asn |im - Japenb siy) pasn 10N - 1S/SHO
e ) }dwoud a1em S}@S pUB SBYOIMS JI BI0W UYONW [IBJ 32N PINOM - 1S/SHO
. - - "1S/SYO U0 Junod 0} sjuswaoeld aje| Auew 00 - | §/SHO
| . = - S T iskemAue
| e~ W g Asy; - - dIvd3dd Aes Aayy usym >tma9a Buipe) jo |1q Buipeals jou s1 | S INO vmaa_cm sJeo jo dnoub e o} uiepad |e sjuiejdwod asay] - VAN - 1S/SHD
QG | "aA0idwl JaAsU [IIM A8y} I ‘puejod "0S ul siabeuew
.m ™ Joluas ind Aayy pun -anosdwi 0y BuiAly a1e Aay) suoyd ayy JOAO NOA |19} pue Y\ ‘BoLajig Ul IS Juswabeue "IS , POMO|B SWIlLaA0 ou ‘Juawdinbs
B %v ~ou ‘Jemoduew ou, ‘pasn aie SasNoXe SWes “|ISpue)s e 0} sawod Buiyplions uayy pieA Ty Asy) swi poob sle sewi Jisuel) - | S/SHO
. BS B IPM SI IV - 1S/SHO
SjUBWIWOY JBYIO P
P ‘\W LLE € Le 0 swa|qoud 991A19s BuiuIaouod peoljiel
” | - | 1 aulel\ e Jo |puuosiad Yyym S}oRju09 JO "ou-
9vc 0 G2z 0 , Jed e 10 Yo)ms
W ~eJoj)senbai e uey) Jayjo ‘sulejy ul swajqoid
W  @oines Buipsebai sjuie|dwod [enpialpul JO “Ou-
N sjuiejdwod jo ‘oN ‘¢
I 0 ” ZL Z (poAejop 0y pasoddo se) e je papiroid
| JoU pue pajsanbal sem 92IAIS8S SalI} JO "Ou-
¥9L°L GeSL | LZEL [z paJanijep Jo dn paxaid Ajjenjoe sieo |y Jo "ou-
810°L 86V 7 G991 AN Japenb ul pajsenbal sieo |ny Jo ou-
| les S | Z 0 ' uoseai Aue 1o} pajoslas sandwe Jo -ou-
1062 €8 o8yl ol palanijep Ajlenyoe sieo Aidwsa Jo ou-
£80°'€ 0L ok 8261 R - zr Japenb ul pajsanbal sieo Ajdwa Jo “ou-
=i m;aEBm:o Aq pajoafas sieopajsanbai sien -z
%VE €9°'6€ 0 , 144 0 h (syuswaoe|d aye) |ej0} Aq papiaip
asuodsay ﬂ , , | sAep aje| Jo "ou |e}0}) d)e| sAep Jo ‘ou abelsAe-
0% |c6z = =0 s ] 60% 0 E K sjuawaoe|d a)e| JO "ou-
201 ¥69°C 91z 7 2Ll 4 m Jaddiys Aq pasesjal
pajien ﬂ W , 7 SJed 10 Speo| punoqul Jo ‘(palapio ydiym 1o} ajep
skamung , , m ayj uo BulIN220) sjuswaoe|d aw-uo Jo ‘ou -
sjuawaoe|d awil-uo/sjuawaseid aje |
9¢
Yoeg (1s/syo) jeutwsey | (¥v1s) (4san) (vinw) N E) ﬂ Y3IW/OWS | peoJjiey jo sweN

PaAIaoay | pleybundg/waisis | ¥y onuepy ¥y uisyinog dyonjuepy R | ¥y sulely | f

skaning |ley pJ1ojjing 9 9oUdIMET IS ﬁ ¥OIMSUNIG MAN | QUIB| |BAJUO  UJd)Se] ”
i IR e E T ‘ i At s ANEENGEIE |

mOON ._wtm:O r_ﬁv w::wwm >®>.5w ;waa_cw peoljiey




"}§O pue uo pasojo si peoljiey °GO0Z Jeakauy} JO /| 1S| -8y} J0j UMOP Uaaq sey Auedwod Jeinoued N0 - Y3N/OWS

*Jeah siy} qol 1ealb e bulop usaq sey - ¥Yy1S

ul S9SNOYaJeMm Z 10} SI SIY] - ¥V1S

"80IAIBS JUd)||90Xa papirold sey - Yy1S

‘dul die SJed ying 3y L “8je| dALLI. jey) Jeak Jad sieoxoq g Ajejewixoidde aAl@da1 9N “UiM SBNSS] BABY am peoljiey ND 9U) )| - Hvis

“Jauenb Buunp syjuswdiys oN - VAN

‘sawijowos sAep , saye)} syiomiaded pue Aejop e shkemje si epeue) wolj sied Bumeo - VAW

"dn way) 301d ases|d ‘pJeA unoul o) san peoujiel pjo jo aid e si asay] - YIAN

sjure|dwod opN - YA

‘sjuie|dwod oz. "pajosfes sieo oN “syusweoe|d aje| ON “peoj am pue adeid Aay) - YW

"Jepenb 1xau pajuN0d 8q UBD OS JUSWINJOP [IIA “PAJUSINDIOP JOU - SjuIR|dWOD SWIOS BISM - VNI

, "90IAJBS JudAaud
Yoiym saunjiey suibus Auew sey YN jjwIo)s 0} anp Lg-9z JaquiadaQ Jo Xoam Bulnp 821A18S ON - SWIOJS MOUS UM [eap 0} patedaid jou S| YIAIN - YN

'SN 0} 8JIAISS JaAIjOp },ued peoljies 8y} Ji ||e 1e abeunwnp Aed o} aAey j,upinoys am

uoluido Aw up "7 Jo suo} 06 0} 8/ SiNey yaIym jies Aq 006" 1$ 03 paiedwod speoj ¢ st yoiym xonu3 Aq uoy 09 diys 0} 0GE'¥$ SN 1S09 3] “paljddns siawo)snod
no deayj 0} )1 Aed 0} Ay om Jng Yy By} 0} syuey) JyBIaly Ul JayBiy ab1eyd yoIym sxonu} 8sn 0} SN Pasned Sey YoIYm SDIAISS UO S3LWI) J& MO|S AJon ng
abeunwap abieyd o} yoinb AisA si YV "yBly s1 Jybialy ayy yoiym sxonuj diys o) pey aABY am pue sawil Je Sn 0} SJed Bumab aje| usaq aney Aay] - YN

‘panoiduwi

SI 80IAJSs |led JI sule 4o ajels ay) ul Bulpuedxa pue Bujeoo) Jepisuod Aep awos Aew saujsnpul jey) |njadoy we | "aINjonJjseljul J1LOoU09d S,3UlB\

0} [eonud Aj@Injosqe si Aj9Aijoaye pue Ajjusioiye peoljiel sy} BlA SOIPOWILIOD JO JUSWIBAOW BY | "SBLIBAIISP JUSJSISUOD pue 3JIAJSS JaJjaq s adoy | jJeym
ojul 3oeq Bumeb Ajleuly aie apn 900z Aenuer ybnouy) pajse| sey pue 5002 Aepijoy Buinibsyuey ) uebag wajqold “spasu aziuoud pue SHoYa s)euIpIood
0} 1S woJy jsuuosiad yym uoioelajul Ajlep aaey pue siseq Ajiep e uo Sal)powwod Buiyoel} swy o )1q & synb Buipuads 0} papaAal aABY 9\ “POUSSIOM
Sey SJIAISS SaIpOWLLOd pUNOQUI JNO SYJUOW [BIBASS }SB| 8Yj} JO 9SIN0D AU} JOAQ "Aunod 8y} punoJe seale Jo AjaLieA B 10} BWO0D SBIIPOWIOD JBYI0 [V

"PIOJIND JO |03UOD JOBUIP BY) Jopun dJe SSAOW 3say) * wouy 0} palaAljep ae puB  Se Uons S|guslej\ "UOHBJUBWNOO0P anssy/swajqold
dos)| ,uop am SaIPOWIWOD pUNOqUI SE JB) SE - "sAepijoy Jeak jo pus ybnoiyy Joquisoaq Apee Buluuibaq Jood Aiaa sem 90IAIBS SIY]) - 1 S/SHO
‘shejop Jredau Jap.o peq ‘Aouaioiye |jw Bunoedwi aoinles JUS)SISUODUI ‘pIeaA peoljiel ul BOAISS90Xa ‘suoljoalIp yjoq ul skejep - 1S/SYS

'S0, 4openb yip Ul Juswaoidw 8IM8S | S/SHO BIqRION - 1 S/SHD

"UoUMS ou uo Be| usym /xpz awi Agpueys 1oy s3s00 Joge| obnH “peoljiel A 8o1n1es 100d 0} pejelal Apoalip s|jiq aBeunwap obnp - 1S/SYO




"90IAI9S Po0b AIBA |[BIGAQ ©0IAISS pakejap SIed [Ied JO obeloyS - VININ

"siseq JeinbaJ B Uo 92IAISS UIBJ} UO JUNOD LUBD "S|qEIS] JOU SI 82IAI8S - YA

"Mous ON “aAIsuodsal K19 "900Z UdJeN/ go4/ Uer 80IAI8S Jeals) - YN

<t
-
c
(]
E
£
O
2
<

Page 4 of 7

"S)JUBWILIOD JO Ssjuie|dwon ON - VI

"9JIAJISS |led 1aysq padN - VNN

"dn payoid pue jos Buieq mojs aJe sieo jey st wajqold Ajuo INQ “aInny Y} 0} pJemIoy 30o| pue Buirosdwi a1e sBuly) J1ey) [98) A - VININ

‘peoujies ay) Buisn paddoys apA - VNN

‘ainyonus
1502 Jno ul aseaoul 8bny e si s1ed 00S + 00S5$ JO Y B pue SJawojsnd Ino o} sjqessed JOU si }s00 ul 8seaIoul Siy} SIno a1 Auedwod e o) “Jed el sad
005$ Alejewixoiddy “Buiqiosqge aie am jey) sesealoul asealoul d)el 9|qeazis auy) 0} saje|al Juie|dwod Ajuo A ‘noA o) asuodsal is| Aw sI SIyl - VINW

"Jonpoud pue s1ed uo Mo| Buluuni wi,| SwiuBSW - 99M B UBY) 910W 10} SSOIO 0} Buljiem Japioq epeued ul Bupas sied iey - NO 8 VINIA

swa|qoud 991A18s Bululadouoo peoujel
aulel\ e Jo |puuosiad yym sjoejuod Jo ‘ou-

9¢ 0 e 1ed e 10 Yo)ms
e 10} }senba. e uey) Jayjo ‘sulepy ul swajqoid

9o1n9s Buipiebal sjuie|dwod jenpiAipul Jo ou-

VA 0 (0] (poAejop o} pasoddo se) e 12 papiroid
JoU pue pajsanbal sem a21A18S SBwi) JO "Ou-
gee’l 9 ovve paJtanijep 1o dn paxaid Ajlenjoe sied ||ny Jo "ou-
029 9 8042 Japenb ul paysanbai sieo |ny Jo “ou-
Zl 0 0 uoseal Aue 10} pajoalas sandwsa Jo "ou-
€8¢ p A 68€2 paJtanljap Ajenjoe sied Ajdws o “ou-
922'C L 6662 Japenb ui pajsanbal sied Aydwse Jo “ou-
G'Ge c eZ (syuswaoe|d aje| |10} AQ papIAIp
sAep aje| Jo ‘ou |e}o}) a)e| sAep Jo ‘ou abelane-
8cl L 9ey sjuswaoe|d aje| Jo "ou-
129G el 658 Jaddiys Aq pases|al
SJed J0 speo| punoqul JO ‘(PaJaplo YdIym Joj a)ep
ay} uo BulN220) syusweoe|d awi}-uo Jo ou -

(1Ls/s¥9) leutway (avs) (4san) (VW) (¥w3)  (43IW/Ons) peouJjiey jJo sweN

pleybundg/walsAs | Yy onuepy 2 | ¥y ulvBynos dy dnuelly | ¥y aulely | uisisel
1ey ployjing 92UdIMET IS | YIIMSUNIg MBN Q auUIle|\ uJajseq aulepy
|ealjuop

9002 Jauenp 1s| - synsay Aeaung Jaddiys peoujiey




"poob s| 821AI8s ‘swajqoid ON - 1 S/SHO

"auob aq Ajebue| asimiayjo pinom jey bunelado waysAs jies e ydey A|qeqoid aaey Asy; ‘uni Buo| ey ul Jnq apew sey jJuswebeurw

1S 18y} suoisidap 8y} Jo Swos al| jou Aew | "steah Auew 1o} }s00 Moj AjoAijejal Je ad1AIes djqeuoseal apiaoid o} pabeuew aaey Aay ) "Buiop

aue Aay} Jeym mouy| seop 1S ay) Je Juswabeuew ay) aghew jey} puejsiepun o} YA 9Y) Buiossq Dvao au Buiwooaq Yyg auy yum Buiiesp siaddiys
40 9duaLIadxa ay) je 00| Ajuo paau auQ "A1UNo2 dy} JO SEaI. JNJLYIP JSOLW U} JO BUO Uj S8jesado | S By} PUB SSaUISNG JNJIYIP B SI Buipeoljiey
"aAnebau 00} si jey) a1nyoid e juied Aay) aAsljeq | 9snedaq aw uIeouod sdedas AeAINs snoiAald ul usas aABY | S)NSal By} JO 8WOS - 1 S/SYHO

‘Jauenb
PUO2as 8y} |yun pakejap sem gy “Japenb Jsuiy sy Ul pasoAljep aJom Sied 2 Ajuo ‘sawi g JO [ejo} e sied Ajdwa pajsanbal om - Z# uonoas uj - 1S/SHO

"S8NuU0D siy} 9doy | "PaAjOAUl 8] 0} SPaaU JusWwabrRUBW JOIUSS BWI} JO JUNOWE By} SSZIWIUIW YOIUM
Juswebeuew JO S|9A3] JOMO] J8 SUOIBOIUNWWIOD Jajjog "SWa)sAS |Iel piojing Aq 801A18s Jo Ajjenb oy} ul Juawaoidwl JSeA B Usaq sey a1ay] - | S/SHO

"s)uey “Jepenb siy) paddiys 1o papiroid s1ed oN - 1S/SHO

onJ} ¥Inq 0} spoyiaw Buiddiys abueyo aney ap - 1S/SHO

"Youe pue Aleniga Jo syjuow ayj 1oy abeinwap aAlem pip Aay) ‘pEOjIES U} UIM UOISSNISIP U0 PUB 3OBq YdNW JalY - | S/SHO

"L S/SHD 40 VAW Jayyie woly 900z JO Japenb is| ay) Joj sjuawidiys Jo sjuawaoeld ON - 1S/SHO B VNI

"921AJ9S |ied 8y} Buisn jou aJe Ajjualind am |jiw UMO ] P|O Y} JO asnedag - VAW




"8|qejolpa.dun “a|qeljeIun 90IAISS | S/PIOYING - 1S/SHO

"sieojiel ypm Ajiaioe ou pey aney am ‘¢ aunp Buipua pouad yyuow 931y} ay; Ul - 1 S/SHO

"8|npayos AsaAljep e uiejqo o} buikl yoem Jad sawi Jo 8|dnoo e jses) je auoyd sy} uo si Jobeueyy |2JoUSS) N0 MOUY | 0} AJaA11ap 10} Y1S
<+ ypm abueyoiayul 0y 0} woJy 0B 0} shep L-2 Buiye) si ) ‘eo1A1es abueyolajul si0w paadu | pue 0} }oom B 99uo dn
e~ Buiwoo Ajuo si piojing “ainny ayy ul ssauisnq ay) aso| A|geqold |Im | puB }Saq Je JUS)SISUODUI PUB S|qeIlaIUn SI 8JIAJBS JIBYL 0} Buiob
m ks ssauisnqJoj - Jsawojsno Aw Jojsepenb puz u 1S/SHYOAQT je sieojiel je dn yoid 0} SalBAIOp g }SEa) JB JUNod ued | 1S/S49
V-l
.m > - "MOU
< DMa Aleaisnjoxe speoj podsuely Buisn a1 oA\ "PIOYING WO PAAIDOSI OM BIIAISS B|qLLI} BY) 0} BN BDIAISS [IeJ Aue Buisn panuiuoosip aAey SN - 1S/SY9

sjuaWIWo) 1BYJO b

6.1 Z | |28 'L , swa|qo.td ao1A18s BuluIaou09 peoljiel

W W | aule e Jo [auuosiad ypm Sjoejuod Jo ‘ou-

Gl 0 7 L 0 Jed e 1o Yoyms

e Joj)sanbal e uey Jayjo ‘surepy ul swajqold

| f 7 , | @9Ines Buipsebau syuiejdwod |enpiaipul Jo “ou-
U sjulejdwod jo ‘oN ‘¢
k4® 0 | 1z 0 f | (pakejep o} pasoddo se) jje je papiroid

| 7 W ﬁ F\ % Jou pue pajsanbal sem 991AI8S sawi JO "Ou-

LEL 201 | oL8lL 8 | paJanljap Jo dn paxoid Ajjenjoe sied |ny Jo “ou-

626 201 | 2902 g Japenb ul pajsenbail sied |ny Jo "ou-

Z - 0 ] , 0 0 , uoseal Aue 1o} pajoales sendwsa Jo -ou-

| Teoz 44 N 0 i | pasanep Ajlenjoe sieo Ajdwa Jo -ou-
1G8.L |22 . ” vLL 70 , Japenb ul paysenbal sieo Aydws Jo ou-

sJawo)sno Aq pajoalfas sieopajsenbal sien 'z

(syuswaoe|d aje| |e101 AQ papIAIp

sAep aje| Jo "ou [e}0}) 9)e| sAep Jo "ou abelone-
sjuswaoe|d aje| JO ‘ou-

Jaddiys Aq pasesja.l

|'sJed 1o speo| punoqut jJo ‘(paiaplo Yoiym 1o} sjep
7 8y} uo HuLN220) syuswade|d awi}-uo Jo ou -

sjuawaoe|d awi-uo/sjuswaoe|d aje ‘L

™
'e)
e
o
i
N
<
@O

(LS/SyD) leutuniay (vs) (4san) (winw) 7 (4w3)  ¥3IWOWS peoJjiEy Jo dweN
PlRYBULAS/WSISAS | 4 oRUBY B | UY WIAINOS | WY ORUBRY Y Ul |

|1ey pJojjing 9JuaimeT 'S  YIoImsunig MeN g duiey . uJajseq W
. |easjuopy ,ﬁ

9002 JoUEeND puz - synsay Aening Joddiys peoljiey




Juie|dwod oN - YA

i9|qeljal Jou s| 8JIAIBS "82IAI8S Ul «C®E®>O._QE_ ou YA - YA

8y} 40 s31dod yym dn Moj|0} 0} SeY SIBWOISND UBL S|IIq oBeLNWwnp Bulpuag JyBH } 196 JouLEed IIns Asu3 - YAIW 18 lews Aq ysenbal Buung - v

"SJeak oM} JOAO Ul peoljiel 8y} Pasn JOU BABY S M - | S/SHO

‘PeoJjiel yim anssi Ajiep ‘Buiobuo ue si 8o1a1es jJdwold - | S/SHO

'swa|qo.d ou poob si 8dIAI8S - | §/SHO

199Mm e SJed G SN 3ob 0} Aon| si “ 1S ay} Ing Heam e s1ed (g peo| 0} peau AJIBISEq S - 1S/SHO




T
Attachment 4
Page 6 of 7

"sliq Biay

ino piediapun aA,eMm uaym s)|0} Buunodoe sy} ale aw 19ejU0d |IMm Jey ajdoad Ajuo ay | "s|ied Aw uinjal Jeasu spasnyoessey ul ajdoad ayy pue
‘SUOEOO| UOHOUN[ SUIBI\ UIBYHON JO BjjIAIR)e M\ JIBY} Je SUOAUR YoBSI JOASU UBD | "92IAJSS JOIO)SND JNoge SUOAUE 0} Yje} J,Ued | 12y} JO Jjey SIaAlep
1S 41 Ajon) a1 am Hjeem Jad sied Zg 19091 0] SI JSWO)SND INO - S1ed INo Buinow Je mojs A1eA ale fay) "sied paoud saybiy nd o} Jepio ul poomdind
JO sJed uno JaAo Buissed o) pspiwpe aAey Aoy ‘}sauoy aikay) Aes o} jdeoxa ‘Ialiied siy) jnoge Aes 0} poob Buiyiou Ajejnjosqe aney | - 1S/S49

‘lieq ayy

doup j,uom YESN - Buluuny jw ayy Buideas) ul ped Jno mouy Jle M "GN ‘Uyor 1S ul [iw Jaded ino Buipas) a1e uondaIp J1ayy ut Buiob syonpoud inQ
"30IAI9S 3y} Ypm swiajqoid may Auan pey aaey | ‘syuawiwod Aw ul paselq Apybis Algeqoid wi | ybnoy) "sino jo Auedwoo-is)sis e si siy) - HSEN/SNT

16 0 Z ﬁ swajgo.id 921A18s BuluIaou0D peoujel

W ﬁ h aule|\ e Jo [suuosiad yjm S}oRju0D JO "Ou-

06 0 0 | 1BD B 10 UOYMS

w W e 1o} }senbai e uey) Jayjo ‘auiely ul swajqoid

, 9oIAI9s Buipiebal syuie|dwod [enpiaipul o ou-

0 0 0 W (peAejop 03 pasoddo se) |je je papiroid

| J0U pue pajsanbal sem a21AI8S SBwWi) JO "Ou-

756 621 74 ” paJanljap Jo dn paoid Ajjenjoe sieo ||ny Jo "ou-|

8.2 18 ¥z , Japenb ul pajsanbal s1eo ||ny Jo "ou-|

'ge 909 0 uoseal Aue 1oy pajoafal saidws Jo "ou-

166°L 62l 62 paJanljep Ajjenjoe sieod Aydws Jo “ou-

8002 62L 6C _ Japenb ul pajsanbai sies Aydws Jo “ou-|

0 L'l 0 7 , w (syuswaoe|d aje| |e101 AQ papIAIp

asuodss W _ sAep aje| Jo "ou [e}0}) 9)e| SAep Jo "ou abeioAe-

v 7o €0C 0 ¥e sjuawsaoe|d a)e| JO "Ou-

96 PIJIE GLG°L 781 e Jaddiys Aq pasesja.

3 SJed 1o speo| punoqui Jo ‘(palaplo Yoiym 1o} ajep

3y} uo Buno20) syuswaoe|d awi-uo Jo ou -

4: (1s/s¥9) leuiwiay (¥vs) (¥4san) (VW) (¥w3) | ¥3IW/OWS peoujiey jo aweN
SEED B pleybulds/weisAs | yy onuepy R ¥y WBYINOS | MY dBUBRY | MY dulely
5 |1ey pioyjing 9ouUaimeT 1S | YoImsunig MaN Q Ui\ uJajseq
|easjuoy

9002 leuenpd pig - w::mmm Aanng Jaddiyg peodjiey

|

|

|




“VWW BIA SUIBJ\ UISUHON 0} 98qeny) Wwodj SAOW 0} ¥3dM JX8U 8Ul| I8y} asn 0} Buie)s AJuo a1e oM Se SjUBLILIOD ON - YV1S

_ _ | _ , “II9M JUBM | - YN

‘sjuie|dwod oN - VI

"SIBW0ISND UMO INO aAI6 oM Jey) a2IAIeS

poob awes ay} Joadxs | Inq ‘peq SPUNOS Jey) MOUY | “JoUUBW AjSLUI) B Ul JOJ YSE | JBUM B Buinib ul sousjedwodul sy ypm ase suonesisnyy A “pieog
93 JO UBULIIBYD BY) 0} JBJUBD BVIAISS JOWIOISND BU) WO - JelS YN 3Y} O} Sjule|dwod [B1oASS Pajiew-d PUB paj|ed SABY | “JaWOo)snd Ajuo ay) ale am
uybnouyj je pajeay; aq 0} Auedwo) Aw }oadxe | JoWOISND € Sy ‘paoeld aJe sied |jun Jilem o} sn 1oy Aiessaoau s} os ‘ueld dnyoeq e jo Aunxn| ay} aAey
1,UOp aM s8sed 8Wos U] "parow jonpoud ay) J8b 0} s3s00 Jybaly Jaybiy Aed o} padioy a1 am Way) pasu oM usym alay} juale sied ay} J| ‘passed sey
PSsu sy} Jaye SAlLLIE SIed SBWI} USLO PUB S0P SINO UBY) JOMO|S YINLW SSAOW SSAUISNG S, JSLLED |Ied dU) jey) pul | “spuek ouyioads u) sadAj Jea oloads
J0j sjsenbai ayew am uaym sasue swajqosd 8y ‘spieA ™ uno ui Buipeo) Joj ajqejiene sandwa aAey sAemje am ‘ped jsow ay} Jo4 - VAN

"sanssi Bunnods pue Buijq ‘syuswiyieiop
‘sesnoyaiem uo sobequie ‘@01nIes Jua)sIsuooUl ‘sAejep Jiedal Japio peq ‘spieA | S Ul Sl ||oMp SAISS3IXa ‘suonoalip yjoq sAejep 9/ - 1S/SHO

siseq Jejnbal e je asn 0} sepdwa Buealap Je qof Jajeq e Bulop aq 0} pawsas 1 S/SYO Y - 1S/SHO




“lomiaded pue yWW Aq Jepiog ayy @ dn pjay buieq Jed - YA

"pouad siy} Joj peoJjiel ayy pasn Jo paddiys jJou areH - YN

Attachment 4
Page 7 of 7

‘wa|qo.d e pey am uaym |nydjay Aiaa (DS) sioxiom piek - Japenb siy) ||om auob aaey sbBuiy] - VAN

“Japenb 1oy sjuswdiys oN - VAN

‘lepounsjulong 6°3 “podsuel; Jo sapow Jayjo 0} aAlIedW0d SEM Jey) JOBIUOD 3)el MAU USIIGeISe 0} 9|qeu - ¥V 1S® SHO

"9JOWAUR 92IAISS SIU} 9SN 8},U0p S - SHO

"'po0b AJoA S 92IAIBS - SYO

Jo uapenb is| ayy ul

2002
JO N0 pue Ul Yjoq SDIAIBS |IB] BARY ‘JOASMOY ‘|IM S\ 900Z JO Jauenb yiyy sy ul Ayanoe Aue aaey jou pip M - SHO

ol

swa|qoid ao1AI8s Bululeouod peoujel
sule e Jo [puuosiad yym S}oejuod Jo "ou-

Jes e 1o youms
e 10} }sanbai e ueyy Jayjo ‘auiepy ul swajqosd
9oIn19s Buipiebal syuie|dwod [enpiAipul Jo “ou-

Gl (paAejop 0} pasoddo se) ||e je papiroid

jou pue pajsanbai sem 90IAIBS sawl] JO "Ou-

99%°'}

19¢ 06 paJtaaljep 10 dn paxaid Ajlenjoe sieo ||ny Jo ‘ou-

/8

€08 0. m Japenb ul pajsanbal sieo ||ny Jo “ou-

9G

uoseal Aue 1o} pajoalal sandwa Jo ‘ou-

905}

162 Gl patalep Ajlenjoe sied Aydwa Jo "ou-

g8yl

%61
asuodsay

0%

314

6 Japenb ul paysenbal sied Aydwsa Jo "ou-

9l (syuswaoe|d aje| [B10) AQ papIAIp

sAep aje| Jo "ou |e}0}) 8)e| sAep Jo "ou abeione-

oL

FA 4 sjuswaoe|d aje| Jo "ou-

96 P3lle
sAaaing

eLV'L

8L
joeg
[EYNELTN
sAaaing

(LS/S¥D) jeutwiay
pleybundg/walsAs
['ey pioyjing

€Ll 08 Jaddiys Aq pases|al
SJed Jo Speo| punoqut JO ‘(PaJapIo YoIym 1o} sjep

8y} uo Burno20) sjuswaoe|d awn-uo Jo "ou -

(Mvs)
¥y onuepy
aoJuaime ‘1S

(¥w3)
uY aurep
uiajseq

(YIWIN)
¥y onuepy
R aulepy
|easjuoly

(¥sgN)
¥y ussyinog
MoImsunig maN

d3N/ONS peoujiey jJo aweN

9002 JoHenp Uiy - synsay Aeaing Jeddiys peoljiey




"@0IAJSS JUB||90XT - HVYIS

“Japenb Yy ay) Buunp o} palaaljap ‘siedjiel oN - ¥VIS

‘sjuie|dwod oN - VI

"JopenD SIY} SIBD || paA@oal Ajluo - VAW




Attachment 5
Page 1 of 1

Public Advocate Office Railroad Account Transactions

FY 2006 FY 2007

DOT journals to OPA
Railroad account $20,000 $20,000
014-07H-0410-05

OPA Railroad account

014-07H-0410-05 for $500 $250
STA-CAP
Transferred to OPA
Regulatory account $19,500 $19,750
014-07H-0410-03

FY 2006 FY 2007 FY 2008*
Staff Salary/Benefits $14,000 $13,000 $6,200
Indirect Administrative $4,000 $5,650 $2,600
Magazine Rails & Ports $295 $335
Travel $200
Mail/Copy/Postage $1,000 $1,100 $550
TOTAL $19,495 $19,750 $9,685

*Expenses for FY 2008 cover the 1st Quarter and 2nd Quarter of the Fiscal Year.
FY 2008 expenses were for the calendar year 3rd Quarter and 4th Quarter
surveys that the Office was authorized by Section 1711 of Title 35-A.



Attachment 6

Page 1 of 1
Public Advocate Office
Survey of Railroad Freight Shippers
Percentage of Responses

Number of Number of
Quarter Surveyed Surveys Sent Responses Percentage
3" Quarter 2005 112 34 30.3%
4™ Quarter 2005 107 36 34%
1*' Quarter 2006 107 31 29%
2" Quarter 2006 96 22 23%
3™ Quarter 2006 96 14 15%
4™ Quarter 2006 96 18 19%
1* Quarter 2007 94 17 18%
2" Quarter 2007 92 8 9%
3" Quarter 2007 92 9 10%
= Quarter 2007 92 6 7%

Total 984 195 20%
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