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Equal Opportunity Is the Law

It is against the law for this recipient of Federal
financial assistance to discriminate on the
following bases:

» Against any individual in the United
States, on the basis of race, color,
religion, sex, national origin, age,
disability, political affiliation or belief; and

» Against any beneficiary of programs
financially assisted under Title I of the
Workforce Investment Act of 1998 (WIA),
on the basis of the beneficiary's
citizenship/status as a lawfully admitted
immigrant authorized to work in the
United States, or his or her participation in
any WIA Title I-financially assisted
program or activity.

The recipient must not discriminate in any of
the following areas:

» Deciding who will be admitted, or have
access, to any WIA Title I-financially
assisted program or activity;

» Providing opportunities in, or treating any
person with regard to, such a program or
activity; or -

» Making employment decisions in the
administration of, or in connection with,
such a program or activity.

What to Do If You Believe You Have
Experienced Discrimination

If you think that you have been subjected to
discrimination under a WIA Title I-financially
assisted program or activity, you may file a
complaint within 180 days from the date of the
alleged violation with either: The recipient's
ADA/Equal Opportunity Officer — Michaela
Loisel, (207) 287-2876 V or 1-800- 794-1110
TTY; or The Director, Civil Rights Center
(CRC), U.S. Department of Labor, 200
Constitution Avenue NW, Room N-4123,
Washington, DC 20210.

If you file your complaint with the recipient,
you must wait either until the recipient issues
a written Notice of Final Action, or until 90
days have passed (whichever is sooner),
before filing with the Civil Rights Center (see
address above).

If the recipient does not give you a written
Notice of Final Action within 90 days of the
day on which you filed your complaint, you
do not have to wait for the recipient to issue
that Notice before filing a complaint with
CRC. However, you must file your CRC
complaint within 30 days of the 90-day
deadline (in other words, within 120 days after
the day on which you filed your complaint
with the recipient).

If the recipient does give you a written Notice
of Final Action on your complaint, but you are
dissatisfied with the decision or resolution,
you may file a complaint with CRC. You must
file your CRC complaint within 30 days of the
date on which you received the Notice of Final
Action.

Auxiliary aids and services are available upon request to individuals with disabilities.
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INTRODUCTION

This directory is designed to be used by anyone interested in services for people who are deaf,
hard of hearing, late deafened or speech impaired people. To make the best use of this resource
directory you should:

%

Read through the directory to become familiar with all the services.
Use the toll-free numbers (800), (888) or (877) when available to save money.

Keep calling if you have trouble getting through to a phone number, then switch to using
relay, sending a fax or e-mail if you still can't get through.

TTY callers, as a courtesy: please tap the space bar so they will realize it's a TTY call.
This does not relieve agencies of their obligation to answer silent TTY calls.

Keep in mind exactly what you want to know or get from this service. Ask direct
questions - write down the answers.

Ask if payment is required for the service. Many services listed are free for qualifying
clients.

Be aware of your rights as a consumer. If you are unhappy with a service and have tried
to correct the situation, it is your right to file a complaint or grievance, end this service
relationship, and to look elsewhere for information and resources.

Make the most of these services and enjoy them. They were put here to serve you! Make
sure they do.

Report any changes, omissions or errors in this Resource guide to: Department of Labor,
Division of Deafness, 150 State House Station, Augusta, ME 04333-0150,
1-800-698-4440 in Maine only, (207) 624-5965 TTY, (207) 624-5963 V,

Nancy.A.Melanson@state.me.us




The Division of Deafness compiles this list of resources for the
use of people in Maine. The list may not be complete and the
inclusion of a resource should not be seen as an endorsement.
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AGENCIES

New England ADA Technical Assistance Center
Tel: 1-800-949-4232

Administered by: 4

Adaptive Environment Center
374 Congress Street, Suite 301
Boston, MA 02110

Elaine Ostroff, Director
Tel: (617) 695-1225 or
(617) 482-8099

Provides federally approved information and training to individuals, businesses, and
organizations about the Americans with Disabilities Act. An educational resource not an
enforcement agency. Inquiries will be kept confidential.

The Family Violence Assistance Project

P.O. Box 304

Augusta, ME 04332-0304

Tel: 623-3569 (V) Will Accept Collect Calls
623-7774 (FAX)

E-mail: fvpfolks@mint.net

The Project provides counseling, advocacy, referral, and shelter to victims of domestic violence.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



7 AGENCIES

ALPHA ONE

Julie Hebert Willie Tarr

Alpha One Deaf Services Acme Office Park

127 Main Street Brewer, ME 04412

So. Portland, ME 04106 Tel: 1-877-229-8954 (TTY)

Tel: 1-866-906-5375 (TTY) 207-898-1451 (TTY)
207-767-5387 (TTY) 207-989-6016 (TTY/V)
1-800-640-7200 (TTY/V) 1-800-300-6016 (TTY/V)
207-767-2189 (TTY/V) 989-7976 (FAX)
799-8346 (FAX) E-mail: wtarr@alphaonenow.com

E-mail: julie_hebert@alpha-one.org

424 Western Avenue 373 Main Street, Suite 1

Augusta, ME 04330 Presque Isle, ME 04769

Tel: 1-800-499-2357 (TTY/V) Tel: 1-800-974-6466 (TTY/V)
207-623-1115 (TTY/V) 207-764-6466 (TTY/V)
623-1369 (FAX) 207-764-5396 (FAX)

Web site: http://www.alpha-one.org

Alpha One is a community based enterprise directed and managed by people with disabilities
dedicated to developing independent living opportunities. Through 4 offices statewide, it
promotes peer interaction, community resource utilization, and self advocacy skills. It seeks to
ensure equal opportunity and compliance with all laws through increased public awareness,
professional consultation, and community advocacy. Adaptive Equipment Loan Program,
Adaptive Driver Education, and Information and Referral Service are of special interest to
deaf citizens and agencies who serve deaf clients. Low interest loans can cover hearing aids,
flashing alert systems and agency TTY's. Interest Rates are based on the borrower's monthly
income and expenses, and loans may be for extended periods. A down payment may not be
required. A loan of $2,500 or less could qualify for expedited approval. |

Independent Living (IL)-Deaf services are provided in the Portland and Bangor areas by IL
service advocates for deaf individuals who use sign language. Services may include
independent living support or advocacy. Services help people advocate for themselves within
the community. Possible source of adaptive smoke alarms, and low interest loans for hearing
aids and other adaptive equipment.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



AGENCIES 8

HEAR NOW

4248 Park Glen Road

Minneapolis, MN 55416

Tel: 1-800-648-4327 (voice message only)
(612) 828-6946 (FAX)

E-mail: jostelter@aol.com

HEAR NOW is a national non profit organization with administrative offices located in Denver,
Colorado. HEAR NOW is an agency of last resort which provides hearing aids to people who
are deaf or hard of hearing people with limited financial resources. Those seeking assistance
are asked to exhaust all other sources of assistance before contacting HEAR NOW, i.e., Bureau
of Rehabilitation Services, Vocational Rehabilitation, Veterans Administration, Medicare,
Medicaid, insurance, etc. There is a non-refundable processing fee of $30.00 per hearing aid
provided. For information or application, call the toll free number and leave name and address.
Applications are sent upon request.

HEAR NOW also collects old, used, broken and no-longer-used hearing aids for recycling. To
donate hearing aids, pack them in a small padded envelope or box and send them to the above
address. All donations are tax deductible. Acknowledgment letters for any donation, including
the donor's name and address, will be sent within 6-8 weeks of receipt at HEAR NOW.

Lions Club

John Kustron, State Chair of Speech & Hearing
HCR 72, Box 8018

North Waterboro, ME 04061

Tel: 247-3314 (V)

E-mail: jfk@cybertours.com

Your local Lions Club can donate toward hearing aids and adaptive equipment. Call the local
chapter nearest you to inquire about their speech and hearing program. Will accept donations of
old hearing aids in the eyeglass collection boxes. For information about your local chapter, call
the above number.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



9 AGENCIES

Maine Center on Deafness

68 Bishop Street, Suite 3

Portland, ME 04103

Jonathan A. Connick Executive Director

Tel: 1-800-639-3884, (free if you are outside of Portland)
797-7656
797-9791 (FAX)

E-mail: jconnick@maine.rr.com

E-mail: bdusan@maine.rr.com

E-mail: sjarvis@maine.rr.com

Maine Center on Deafness (MCD) is a non-profit community resource center which provides
general information and referrals, deaf advocacy, consumer information, outreach services,
support services and auxiliary aid information. Its focus is on linking the deaf population with
existing community services. It is willing to work with the deaf population in any area in which
there may be a need and with service providers who wish to work with this group. HIV/AIDS,
Substance Abuse, and Health Services, Communication Assessment Team,
Telecommunications Equipment Distribution Program, Civil Rights Office and the Maine
Telephone Relay Service Outreach Program are based at MCD and described in more detail
under each program heading.

HIV/AIDS, Substance Abuse and Health Services
E-mail: mcdhope@maine.rr.com

This office provides education and referral services to the deaf community, professional
interpreters, and community service providers regarding HIV/AIDS and Substance Abuse
issues and other health-related matters.

Communication Assessment Project
Jim Howsare, Special Projects Coordinator
E-mail: mcdmr@maine.rr.com

This project provides communication assessments for adults with mental retardation who are
deaf, hard of hearing or non vocal who are served by the Department of Mental Health, Mental
Retardation and Substance Abuse Services. Training and workshops in visual gestural
communication are available on a limited basis.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



AGENCIES 10

Maine Center on Deafness (continued)

Civil Rights Department
Mary Edgerton, Civil Rights Director
E-mail: medge@maine.rr.com

Beth Gallie, Civil Rights Staff Attorney
E-mail: bgallie@maine.rr.com

Maine Center on Deafness promotes the rights of Deaf individuals throughout the state. MCD
advocates for Deaf and hard of hearing individuals when they have civil rights problems
directly related to their deafness in employment, housing, federal, state and local government
programs, education and public accommodations. MCD provides individual representation in
meetings and hearings, and assists in obtaining workplace and other accommodations such as
TTY's and interpreters. MCD also staffs the Deaf Advocacy Group which is a state wide
coalition of organizations and individuals committed to obtaining equal access for the deaf and
hard of hearing in Maine.

Peer Support Group
Jim Howsare, Special Projects Coordmator
E-mail: mcdmr@maine.rr.com

Individuals who are deaf, hard of hearing or non vocal with mental retardation or mental illness
get together for social activities in a signing/gestural environment. This group meets twice
monthly. There is a monthly mailing. Please call MCD at 1-800-639-3884 if you would like to
be added to this list.

Telecommunications Equipment Project (TEP)
Diane McGinley, Director
E-mail: medtty@maine.rr.com

This project has two programs: Cost Sharing and Lending Programs. Telecommunication
devices, including TTY's, amplified telephones, speaker phones, and large button speaking
phones are either loaned or sold at half price to deaf or hard of hearing people and persons with
mobility, vision and speech disabilities, depending on income requirements. This project also
publishes an annual directory of TTY users in Maine annually.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



11 AGENCIES

Maine Center on Deafness Telephone System

MCD Telephone numbers:

Tel: 1-800-639-3884 (outside the Portland calling area)
797-7656
797-9791 (FAX)

TTY and Voice extensions for MCD staff:

TTY Voice TTY Voice
Sarena Jarvis/Front Desk 300 100 Beth Gallie 306 106
Jonathan Connick 310 110 Diane McGinley (tep) 301
Mary Edgerton 307 107 Julia Bell (MERS) 309 109
Susan Graesser 311 111 Jim Howsare 303 103

MCD has a new telephone system that makes it possible for TTY users and hearing callers to
use the same system and phone numbers. When you call MCD during regular business hours, a
real person will usually answer your call.

TTY calling instructions: If you reach the answering machine, you will need to use this
procedure:

From a direct-connect TTY (TTY with phone line):

1. If you know the extension number, as soon as you see the phone has been answered, press
control 1 or the "dial" button on your TTY.

2. Type extension number.

3. Press return. |

4. Wait 15 seconds and you will get the TTY you are calling.

If using TTY with voice phone (TTY without phone line):
1. As soon as you see the phone has been answered, enter the extension number by pressing the

numbers on the phone itself.
2. Wait 15 seconds and you will get the TTY of the person you are calling.

For a directory of staff, enter 5 using the instructions above
or you can wait until the answering machine message is finished and you will be connected with
the TTY answering machine at the front desk at MCD. Your message will then be given to the

person you want.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



AGENCIES 12

Maine CITE Coordinating Center

Education Network of Maine

46 University Drive

Augusta, ME 04330

Tel: 621-3482(TTY), 621-3195(V)
621-3193 (FAX)

E-mail: K.Powers@ ME.CAPS.ME.EDU.

Maine CITE (Consumer Information and Technology Training Exchange) provides
information, training, and peer support to help people with disabilities to obtain and maintain
adaptive devices, equipment and services (assistive technology).

Maine State Grange, Deaf Activities
146 State Street
Augusta, ME 04330
Tel: 623-3421 (V)
623-2928 (FAX)

Deaf Activities Director:

Debbie Nelson

15 Northwest Road

Oakland, ME 04963207-465-4591 (V)

The National Grange Health Program promotes service, education, and understanding through
Granges and the Deaf Community. The four levels of the Grange have committees for
programs to raise money and provide services to the Grange and the Deaf Community. The
Grange presents scholarships at the national, state, and local levels and supports Baxter School,
mainstreamed students, teachers of the deaf, and various agencies working with the Deaf
Community.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



13 AGENCIES

Maine Handicapped Skiing - Sunday River Ski Resort
8 Sundance Lane

Newry, ME 04261-3228

Tel: 1-800-639-7770, 824-2440 (V), 824-0453 (FAX)
E-mail: info@skimhs.org, Website: www.skimhs.org

Free lessons in alpine and cross country skiing, snowboarding and snow shoeing to adults and students aged 6
and up who have a physical and /or sensory disability. Use of equipment and appropriate winter clothing is
included. Contact the program for more details and to schedule an appointment. Transportation, lunch and
supervision or assistance during "off snow" time is "on your own".

Mobius Communication Assessment Project

Romy Spitz, Ph.D., Technical Consultant on Deafness
Tel.: 822-0306 (TTY), Fax: 822-0295

E-mail: romyspitz@hotmail.com

This project provides visual gestural (gesture/signing) and mixed modes of communication assessment for
adults with mental retardation who are deaf, hard of hearing or hearing but non-verbal and are being served by
the Department of Behavioral and Developmental Services. Training and workshops in visual gestural
communication and working with consumers who are deaf or hard of hearing are available on a limited basis.
Consultation services to improve consumer's communication is also available on a limited basis and may be

reimbursed under the Medicaid Waiver.

AGENCIES ON AGING

Aroostook Agency on Aging, Inc.

P.O. Box 1288

33 Davis Street

Presque Isle, ME 04769

Tel: 1-800-439-1789, 764-3396
764-6182 (FAX)

Central Maine Agency on Aging/Senior
Spectrum
P.O. Box 2589, One Weston Court
Augusta, ME 04338-2589
Tel: 1-800-464-8703 (TTY)

623-0809 (TTY)

Eastern Agency on Aging

450 Essex Street

Bangor, ME 04401-3937

Tel: 1-800-432-7812, 941-2865
941-2869 (FAX)

Southern Maine Agency on Aging

P.O. Box 10480

307 Cumberland Avenue

Portland, ME 04104

Tel: 1-800-427-7411, 775-6503
775-7319 (FAX)

E-mail: smaaa@smaaa.org

Western Agency on Aging/Seniors Plus

P.O. Box 659

465 Main Street

Lewiston, ME 04243-0659

Tel: 1-800-427-1241 (V), 795-7232 (TTY)
795-4010 (V), 795-4009 (FAX)

These agencies provide information, referral and advocacy to Seniors, 60 years of age and over

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



ARTS/MEDIA 14

Maine Arts, Inc

582 Congress Street

Portland, ME 04101

Tel: 772-9012 (V), 772-3995 (FAX)
E-mail: mainearts@mainearts.org

Organizes the Maine Festival, an annual arts weekend in August; and New Year's
Portland, arts & celebration on New Year's Eve. Sign language interpreters provided; deaf
performers and volunteers encouraged!

Very Special Arts Maine - Arts for All
P.O. Box 4002

Portland, ME 04101

David Webster, Exec. Dir.

Tel: 761-3861, 761-4740 (FAX)
E-mail: mafa@doe.K12.me.us

Very Special Arts Maine - Arts for All is the artistic catalyst that promotes and advocates for
arts programming to special populations in the State of Maine. VSA Maine works in public and
private programs and with special interest groups to bring the arts to all. It is known
particularly for arts festivals, arts training, and advocacy to break down obstacles to full access
to Maine's cultural wealth.

OverLeaf Accessible Information Products

169 Front Street, Building 5

South Portland, ME 04106

Tel: 781-4635 (TTY), 767-4442 (V), 767-4443 (FAX)
Web site: overleafgroup.com

OverLeaf specializes in communication and marketing services for non-profit organizations,
government agencies, and businesses in independent living, assistive technology, elder services,
long-term care, personal assistance, and other disability services.

Our accessible information products are easy to use and understand. They positively convey
the image, experience, and services of your organization. They respect the dignity of
consumers. We help you take a total look at your communication, marketing, media relations,

and public education.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



Is CAPTIONING, CART SERVICES, & C-PRINT

Closed Caption Maker

Walter Gallant

1039 Islington Street, Suite 109
Portsmouth, NH 03801

Tel: 1-800-527-0551

E-mail: wgallant@ccmaker.com

"Closed-Captioning at affordable prices, with a 100% satisfaction guaranteed or your money
back."

Computer Assisted Real-Time Transcription (CART)

Swain CART Services
Marsha Swain

RR 7, Box 2357

Augusta, ME 04330

Tel: 622-9034 (V)

E-mail: swaincart@aol.com

Lisa Fitzgerald

58 Broadlawn Drive
Brewer, ME 04412
Tel: 989-1071 (V)
E-mail: fitz@mint.net

CART is similar to closed captioning and is used by people who are deaf, late deafened and
hard of hearing who may not communicate through sign language. A CART reporter is hired to
provide assistance in an individualized setting via laptop computer placed in front of you to
read, word for word, what is being said. The CART reporter types the conversation into a steno
machine such as the kind used by a court reporter in a courtroom and the text appears on the
laptop. In a group setting, the CART reporter displays the text through a video projector onto a
large screen so all in the room may view the text. CART is used in classrooms, doctors and
lawyers offices, counseling sessions, business meetings, hospital admissions and support

groups.

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]



CAPTIONING, CART SERVICES, & C-PRINT 16

Trained C-Print Captionists

Barbara Keefe

Baxter School for the Deaf

P.O. Box 799

Portland, ME 04101

Tel: 781-6209, 781-4609 (FAX), E-mail: barbara.keefe@fc.baxter.pvt.k12.me.us

Pam Carr

186 Waterhouse Road

Dayton, ME 04005

Tel: 499-7122 (V), E-mail: ptcarr@gwi.net

Central Maine Technical College

1250 Turner Street

Auburn, ME 04210

Carol Delisle - Tel: 755-5277 (V), Paula O’Brien - Tel: 755-5206 (V), Fax: 839-2253

C-Print is a computer-aided speech-to-print transcription system that can be used as a support
service option for Deaf and hard of hearing individuals. A C-Print captionist types the
information into a laptop computer. The information is displayed on a monitor or second laptop
for immediate use. The text can be printed after the meeting.

This service can be used in the classroom, business or community meetings, or in professional
development workshops. C-Print may be used successfully with individuals with other
disabilities, such as visual impairment or a learning disability.

Lisa Sorenson

22 Paquin Avenue

Biddeford, ME 04005

Tel: 282-3421 (V/TTY/FAX), E-mail: cprint@mainecoast.net

Providing C-Print, a real-time computer aided speech to text transcription system as a support
option to deaf and hard-of-hearing customers. Captioning is provided via laptop, TV or on
screen with an option of two-way communication. The C-Print system has been used in Maine
at public and private post-secondary schools, high schools, workshops, special events, school
board meetings and with state agencies. Transcripts are made available via hard copy, disk or
e-mail. C-Print is also available for use with consumers who are low vision, blind, CP,ADD,
ADHD, ESL and Learning Disabled. Please call for more information, demonstrations or
quotes.
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Boston Center for Deaf and Hard of Hearing Children, BCDC
Children's Hospital LO-301
300 Longwood Avenue
Boston, MA 02115
Tel: (617) 355-6603 (TTY)
(617) 355-7404 (V)

The Boston Center for Deaf and Hard of Hearing Children (BCDC) is an interdisciplinary
clinical and research group within the Department of Otolaryngology and Communication
Disorders at the Children's Hospital. The clinical team includes specialists in psychology,
audiology, education, medicine, speech and language, psychiatry, and communications. BCDC
provides comprehensive evaluation and consultative services to deaf and hard of hearing
children, and their physicians, families and schools. Staff work with children and families from
diverse locations and backgrounds covering the full pediatric age spectrum, from infants to
teens. BCDC serves as a center for coordination of evaluations, referrals, research, guidance
and information for families and agencies.

Child Protective Intake-DHS
11 State House Station
Augusta, ME 04333
Tel: 1-800-963-9490 (TTY)
287-3492 (TTY)
1-800-452-1999 (V)
287-2983 (V)
287-5065 (FAX)

24 hour hotlines to report child abuse and neglect statewide.

Sandcastle Preschool Program
144 Howe Street

Lewiston, ME 04240
Stephanie Cote

Tel: 782-2150 (V)

An inclusive preschool program that incorporates signing for all the children as a language
development tool.
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Dorothy Ames Trust Fund
Key Trust Company of Maine
P.O. Box 1054
Augusta, ME 04332-1054
Christine L. Cook, Assistant Vice President & Trust Officer
Tel: 623-5527 (V)
623-5662 (FAX)

To assist deaf children of New England, and in particular to teach them to use their voices as
distinguished from sign language; use of grants for purchase of hearing aids and auditory
trainers. Provide copy of audiologist report, statement of need from parents, estimate of cost for
equipment or services requested, and most recent signed tax return.

Elaine Yates Lodrige
Youth and Family Services
P.O. Box 502, US Rt. 201
Skowhegan, ME 04976:
Tel: 1-888-420-9605
474-9894 (TTY),
474-8311
474-5148 (FAX)
E-mail: deafaccess@yahoo.com

475 Western Avenue

Augusta, ME 04330

Tel: 1-877-258-7949
621-6390 (TTY)
626-3478
626-7586 (FAX)

Therapist, Case Manager for deaf children and adolescents and their families, and for hearing
children and adolescents with deaf family members. The therapist is fluent in American Sign

Language.
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Jennifer McCann, LCSW
Community Counseling Center
343 Forest Avenue
Portland, ME 04101
Tel: 874-1043(TTY)

874-1030 (V)

874-1044 (FAX)
E-mail: mccann@commecc.org

Therapy and Case Management for families with a deaf member in Cumberland and York
counties. Fluent in American Sign Language. Provides in-home behavioral management work
for children and their families. Medicaid accepted. Mentoring services also available.

Howard & Espa Michaud Charitable Trust
Department of Behavioral and Developmental Services
Contact Person: Ginette Rivard
P.O. Box 1285, 642 Main Street
Presque Isle, ME 04769
Tel: 764-2000 (TTY), 1-800-767-9857 (V)
554-2127 (V), 764-2001 (FAX)
E-mail: Ginette.Rivard@state.me.us

The trust is designed to assist "children from the Aroostook County area, with special emphasis
on children from the greater Presque Isle area, who are in need of special treatment related to
audio disorders or deficiencies." Funds may be exclusively for the care, treatment and/or
furnishing of devices for children suffering from hearing impairments or disorders. All other
funding sources must be accessed first.

Miracle-Ear Children's Foundation
P.O. Box 59261

Minneapolis, MN 55459-0261

Tel: 1-800-234-5422 (V)

The Miracle-Ear Children's Foundation works in cooperation with local Miracle-Ear Centers
nationwide to provide free hearing aids, services, and support materials to children age 16 and
under whose families do not qualify for public assistance, yet cannot cover the expense of
hearing aids. The Miracle-Ear Children's Foundation, a national non-profit organization
headquartered in Plymouth, MN, receives funding from Miracle-Ear, Inc. and through
individual donations.
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Christian Record Services, Inc/Division for Deaf
P.O. Box 6097
Lincoln, Nebraska 68506-6097
Tel: (402) 488-0981 (V)
(402) 488-7582 (FAX)

International Catholic Deaf Association
Portland Chapter #89

51 Allen Avenue Extension

Falmouth, ME

David Richard

Tel: 854-2967 (TTY)

Office of Deaf Ministry to Persons with Disabilities

P.O. Box 11559

Portland, ME 04104-7559

Tel: 773-6477, Mon-Fri, 9 - 5 (TTY callers please tap space bar)
773-0182 (FAX)

E-mail: cpb@cathdioptldme.org

Calvary Baptist Church

P.O. Box 99, 185 Atlantic Hwy (Rte. 1)
Warren, ME 04864

Tel: 273-2061 (V)

E-mail: cbcwarren@juno.com

Sunday service is at 10:45 a.m. Interpreted weekly.

Mid-Coast Baptist Church

P.O. Box 6065, 119 Bath Road

Brunswick, ME 04011

Tel: 729-7944, Contact Person: Barbara Welner
E-mail: pastor@midcoastbaptistchurch.com
Web Site: http://www.midcoastbaptist.com/
Pastor: Bobby Mitchell

Sunday Morning - 11:00 AM
Sunday Evening - 6:00 PM
Thursday Evening - 7:00 PM
All Services Interpreted

[ALL NUMBERS ARE TTY AND VOICE UNLESS OTHERWISE NOTED]

20



21 CHURCHES

New Hope Baptist Church

114 Perham Street, P.O. Box 786
Farmington, Maine 04938

Tel: 778-6393 (V)

Brian Rebert, Pastor 778-9696 (V)

Services: Sunday School - 9:30 AM
Sunday Morning - 10:45 AM
Sunday Evening - 6:30 PM
Wednesday Evening - 6:30 PM

If not known in the church community, please notify pastor of need for interpreter.

Jehovah's Witness Hall
Station Road
Newcastle, ME 04553
Lynn Conte

Tel: 882-9839

9:30 service interpreted.

Grace Baptist Church

476 Summit Street

Portland, ME 04102

Tel: 797-5509 (V)

Harry Boyle, Pastor ,
Contact: Patty Ouellette
Tel: 878-6823

Services interpreted

Payson Park Evangelical Free Church
424 Ocean Avenue

Portland, ME 04103

Tel. 774-4054

E-mail: ppefc424@juno.com

Web site: www.ppefc.org

Interpreted services every Sunday 11:00 a.m.
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If you were hurt by a teacher, staff or student while at GBSD, counseling is
available at no cost to you.

Signing mental health counselors listed here in the clinical section of this guide are trained to
help deaf people who were abused. If you prefer, other non-signing counselors, with a qualified
interpreter can be arranged, at no cost to you. Insurance or Medicaid will be billed first, if
abused at GBSD, no money will be charged to you for co-pay or deductible.

If you need money to pay for gas or childcare while you go to get help, call Mary Goodheart at
the Division of Deafness.

1-800-698-4440 (in Maine) or

(207) 624-5955 (TTY), (207) 624-5954 (V)

For more information
Safer Place - 892-6814
E-mail: place4safe@aol.com

Department of Behavioral & Developmental Services
Meryl Troop - Portland 822-0341 - Augusta 287-4240
E-mail: meryl.troop@state.me.us

Department of Labor-Division of Deafness
Jan DeVinney - 624-5964 (TTY) - 1-800-698-4440 in Maine
E-mail: jan.a.devinney(@state.me.us

Maine Center on Deafness
Sarena Jarvis - 797-7656
1-800-639-3884

E-mail: sjarvis@maine.rr.com

Do you.....have trouble sleeping?......Bad dreams?

...... still think of bad experiences from past?

...... pass along the hurt to your children, wife, girlfriend or husband?
...... Hard to keep intimate (close) relationships?

You Can Feel Better. You are not alone.
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Catherine Abernathy, Ph.D - Psychologist
110 Tanberg Trail

Windham, ME 04062

Tel: 892-2047

Dr. Abernathy is a hearing psychologist specifically trained with hard of hearing/deaf persons.
She has had experience working with deaf students at Gallaudet University, Washington, D.C.,
and the Governor Baxter School for the Deaf in Falmouth. Currently working as an
independent practice psychologist, Dr. Abernathy conducts evaluations and counsels deaf and
hard of hearing clients.

Dr. Sanjay Gulati
Boston Children's Deafness Network
Children's Hospital
333 Longwood Avenue, 6th Floor
Boston, MA 02115
Tel: (617) 355-6603 (TTY)
(617)-355-7404 (V)
(617) 355-7404 (FAX)

Evaluation Services include: psychological, neuropsychological, neurological, educational,
medical & audiological testing.

Shana Cohen, LMSW
Community Counseling Center
343 Forest Avenue
Portland, ME 04101
Tel: 874-1043 (TTY)

874-1030 (V)

874-1144 (Fax)
E-mail: cohen@commecc.org

Individual couples, family and group counseling services, delivered by a therapist fluent in
American Sign Language in a licensed mental health clinic that is family-centered. Medicaid,
Medicare and most insurances are accepted; self pay along with a sliding fee scale.
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Wendy Shreves

Community Health and Counseling Services

42 Cedar Street

Bangor, ME 04401

Tel: 990-0496 (TTY), 947-0366, Ext. 567 (V), 942-4350 (FAX)

Clinical Case Management Intake Office: 990-0496 (TTY), 947-0366, ext. 531 (V)

Providing mental health services to Deaf and Hard of Hearing people and their family members.

Stephen S. Greene, Ph.D

181 Street Street

Augusta, ME 04330

Tel: 861-5613 (V/Relay)
E-mail: Adolfamtx.sg.@aol.com

Dr. Greene is a clinical psychologist who is fluent in ASL and English and has worked with
deaf and hard-of-hearing people for more than 20 years. He provides individuals, couples, and
family therapy with children, adolescents, and adults. Dr. Greene provides
evaluation/assessment, counseling, consultation, clinical team management services, and
vocational counseling. Dr. Greene has provided mental health services in a variety of settings
including hospitals, community mental health agencies, schools (public and residential), and
private practice.

Jana L. Harbaugh, LCSW
Community Counseling Center
343 Forest Avenue
Portland, ME 04101
Tel: 874-1043(TTY)

874-1030 (V)

874-1044 (FAX)
E-mail: roberts@commcc.org

Individual couples, family and group counseling services, delivered by a therapist fluent in
American Sign Language in a licensed mental health clinic that is family-centered. Medicaid,
Medicare and most insurances are accepted; self pay along with a sliding fee scale.
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Richard Krusen, PhD, Clinical Director for Family Counseling Services
Washington County Psychotherapy Associates
PO Box 139, Machias, ME 04654
Tel: 255-0996 Machias
667-6890 Ellsworth

Dr. Krusen is the clinical director of Family Counseling Services with Washington County
Psychotherapy Associates. An Agency that provides assessments and therapy services to
children, adults and families. Dr. Krusen is also experienced in neuropsychological
assessments. Dr. Krusen is fluent in American Sign Language and has 25 years experience
working in the Deaf Community.

Elaine Yates Lodrige

Youth and Family Services

P.O. Box 502, US Rt. 201

Skowhegan, ME 04976

Tel: 1-888-420-9605 (TTY/V)
474-9894 (TTY)
474-8311 (TTY/V)
474-5148 (FAX)

E-mail: deafaccess@yahoo.com

475 Western Avenue

Augusta, ME 04330

Tel: 1-877-258-7949
621-6390 (TTY)
626-3478
626-7586 (Fax)

Therapist and case manager, fluent in American Sign Language, for deaf adults, children,

adolescents and their families, and for hearing children and adolescents with deaf family
members.
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Jennifer McCann, LCSW

Community Counseling Center

343 Forest Avenue

Portland, ME 04101

Tel: 874-1043 (TTY), 874-1030 (V) 874-1044 (FAX)
E-mail: mccann@commecc.org

Therapy and Case Management for families with a deaf member in Cumberland and York
counties. Fluent in American Sign Language. Provides in-home behavioral management work
for children and their families. Medicaid accepted. Mentoring services also available.

Kathy Muzzy, LCSW
P.O. Box 63

Belfast, ME 04915

Tel: 338-9707

E-mail: kmuzzy@gwi.net

Provides therapy to individuals, families and couples. Experience with children and adults.

Dr. David Nagler, M.D - Psychiatrist
Shoreline Mental Health Center
14 Maine Street, Suite 410
Brunswick, ME 04011-2026
Tel: 1-800-834-4673 (V)

729-4171 (V)

729-0448 (FAX)

Dr. Nagler has experience administering psychiatric evaluations to deaf persons. He has some
sign language skills and works with an interpreter for evaluation. By special arrangement with
Shoreline Mental Health Services, Dr. Nagler can evaluate deaf persons from any county in
Maine. Medicaid accepted.
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Brian D. Quint, M.D
30 Forest Falls Drive
Yarmouth, ME 04096
Tel: 846-1433

General Adult Psychiatry, Psychiatric Evaluations and Consultations, Medication Management:
Dr. Quint 1s learning American Sign Language and has reserved several Medicaid slots for Deaf
clients.

Ralph Sprague, MA, PA

86 Main Street, Suite 204

Auburn, ME 04210

Tel: 795-4970 (TTY/V, but answering machine is voice only)
783-1286 (FAX)

Psychotherapy to individuals, couples, groups, children, adolescents, and families, specializing
in sexual abuse issues. Medicaid accepted only with DHS authorization.

Sara Treat, MA, LCPC
P. O. Box 1737
Windham, ME 04062
Tel: 892-6814
892-6602 (FAX)
E-mail: streatl187@aol.com

Therapy to individuals, couples and families. Many insurances accepted.
Coordinating A Safer Place, an initiative to serve Deaf adults who experienced abuse at the
Governor Baxter School for the Deaf.

For referral to other counselors with experience and/or training in working
with deaf individuals, please call the Office of Deaf Services, DBDS
Augusta: 287-4240

Portland: 822-0341
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The Mental Health Unit for Deaf People

Westborough State Hospital

288 Lyman Street

Westborough, MA 01581

Tel: Deaf Unit Voice (617) 727-7021 (TTY)
(508) 616-2322 (V)
(508) 616-2327 (V)
(508) 616-2861 (FAX)

The Mental Health Unit for Deaf People is a ten bed psychiatric inpatient unit established in
1987 by the Massachusetts Department of Mental Health. The program accepts referrals for
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