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INTRODUCTION

This directory 1s designed to be used by anyone interested in services for people who are deaf,
hard of hearing, late deafened or speech impaired people. To make the best use of this resource
directory you should:

ES

Read through the directory to become familiar with all the services.
Use the toll-free numbers (800), (888) or (877) when available to save money.

Keep calling if you have trouble getting through to a phone number, then switch to using
relay, sending a fax or e-mail if you still can't get through.

TTY callers, as a courtesy: please tap the space bar so they will realize it's a TTY call.
This does not relieve agencies of their obligation to answer silent TTY calls.

Keep in mind exactly what you want to know or get from this service. Ask direct
questions - write down the answers.

Ask if payment is required for the service. Many services listed are free for qualifying
clients.

Be aware of your rights as a consumer. If you are unhappy with a service and have tried
to correct the situation, it is your right to file a complaint or grievance, end this service
relationship, and to look elsewhere for information and resources.

Make the most of these services and enjoy them. They were put here to serve you! Make
sure they do.

Report any changes, omissions or errors in this Resource guide to: Department of Labor,
Division of Deafness, 150 State House Station, Augusta, ME 04333-0150,
1-888-755-0023 TTY in Maine only or 1-800-698-4440 V in Maine only, (207) 624-5965
TTY, (207) 624-5963 V, or e-mail: Nancy.A.Melanson@state.me.us




AGENCIES

ALPHA ONE

Lisa Rouelle Patricia Larsen

Alpha One Deaf Services 1048 Union Street

127 Main Street Bangor, ME 04401

South Portland, ME 04106 Tel: 1-877-229-8954 (TTY)

Tel: 1-866-906-5375 (TTY) 941-1915 (TTY)
767-5387 (TTY) 941-6553 (V/ITTY)
1-800-640-7200 (V/TTY) 1-800-300-6016 (V/TTY)
767-2189 (V/TTY) 941-6410 (FAX)
799-8346 (FAX) E-mail: Plarsen@alphaonenow.com

E-mail: lrouelle@alphaonenow.com

John Dunleavy, Technical Instructor

P.O. Box 560 127 Main Street
Mapleton, ME 04757 South Portland, ME 04106
Tel: 1-800-974-6466 (V/TTY) 767-5387 (TTY)
764-6466 (V/TTY) E-mail: JDunleavy@alphaonenow.com

764-5396 (FAX)
E-mail: aroostook@alphaonenow.com

Website: http://www.alphaone.org

Alpha One is a community-based enterprise directed and managed by people with disabilities dedicated
to developing independent living opportunities. Alpha One promotes peer interaction, community
resource utilization, and self advocacy skills. It seeks to ensure equal opportunity and compliance with
all disability-related laws through increased public awareness, professional consultation, and community
advocacy. Adaptive Equipment Loan Program, Adaptive Driver Education, and Information and
Referral Service are of special interest to deaf citizens and agencies who serve deaf clients. Low interest
loans can cover hearing aids, flashing alert systems and agency TTYs. Interest Rates are based on the
borrower’s monthly income and expenses, and loans may be for extended periods of time. A down
payment may not be required. A loan of $2,500 or less could qualify for expedited approval.

Independent Living (IL)-Deaf Services are provided in the Portland and Bangor areas by IL service
advocates for deaf individuals who use sign language. Services may include independent living support
or advocacy. Services help people advocate for themselves within the community. Possible source of
visual smoke alarms, and low interest loans for hearing aids and other adaptive equipment.



Area Agencies on Aging

These agencies provide information, referral, and advocacy to Seniors, 60 years of age and over.

Aroostook Agency on Aging, Inc.

P.O. Box 1288

33 Davis Street

Presque Isle, ME 04769

Tel: 1-800-439-1789 (V/TTY)
764-3396 (V/TTY)
764-6182 (FAX)

E-mail: arooage@ainop.com

Southern Maine Agency on Aging
P.O. Box 10480
307 Cumberland Avenue
Portland, ME 04104
Tel. 1-800-427-7411 (V/TTY)
775-6503 (V/TTY)
775-7319 (FAX)
E-mail: smaaa@smaaa.org

Central Maine Agency on Aging/Senior Spectrum
P.O. Box 2589, One Weston Court
Augusta, ME 04338-2589
Tel: 1-800-464-8703
623-0809 (TTY)
1-800-639-1553 (V)
622-7857 (FAX)
E-mail: spectrum(@seniorspectrum.com

Western Agency on Aging/Seniors Plus
P.O. Box 659
465 Main Street
Lewiston, ME 04243-0659
Tel: 795-7232 (TTY)
1-800-427-1241 (V)
795-4010 (V)
795-4009 (FAX)
Website: www.seniorsplus.org

Eastern Agency on Aging

450 Essex Street

Bangor, ME 04401-3937

Tel: 1-800-432-7812 (V/TTY)
941-2865 (V/TTY)
941-2869 (V/TTY)

Baxter Compensation Authority (BCA)
47 State House Station
69 Sewall Street
Augusta, ME 04330
John Shattuck, Program Director
Mary Goodheart, Administrative Assistant
Tel: 287-6715 (TTY)
287-6712 (V)
Website: www.baxtercomp.org

Claims Consultants: Michael Germano 287-7203 (TTY)

Echo Smith

287-7165 (TTY)

287-6713 (V)
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The Baxter Compensation Authority was established to help the victims/survivors of abuse at the Maine
School for the Deaf and the Governor Baxter School for the Deaf to heal by providing financial
compensation to former students who were abused.

Family Violence Assistance Project
P.O. Box 304
Augusta, ME 04332-0304
Tel: 623-3569 (V) Will Accept Collect Calls
623-7774 (FAX)
E-mail: fvpfolks@mint.net

The project provides counseling, advocacy, referral, and shelter to victims of domestic violence.

HEAR NOW
4248 Park Glen Road
Minneapolis, MN 55416
Tel: 1-800-648-4327 (V/TTY) voice message only
(612) 828-6946 (FAX)
E-mail: jostelter@aol.com

HEAR NOW is a national nonprofit organization with administrative offices located in Denver,
Colorado. HEAR NOW is an agency of last resort which provides hearing aids to deaf or hard of
hearing people with limited financial resources. Those seeking assistance are asked to exhaust all other
sources of assistance before contacting HEAR NOW, i.e., Bureau of Rehabilitation Services, Vocational
Rehabilitation, Veterans Administration, Medicare, Medicaid, insurance, etc. There is a non-refundable
processing fee of $30.00 per hearing aid. For information or application, call the toll free number and
leave name and address. Applications are sent upon request.

HEAR NOW also collects old, used, broken and no longer used hearing aids for recycling. To donate
hearing aids, pack them in a small padded envelope or box and send them to the above address. All
donations are tax deductible. Acknowledgement letters for any donation, including the donor’s name
and address, will be sent within 6-8 weeks of receipt of the hearing aid(s) at HEAR NOW.

Lion’s Club
John Kustron, State Chair of Speech & Hearing
HCR 72, Box 8018
North Waterboro, ME 04061
Tel: 247-3314 (V)
E-mail: jfk@cybertours.com

Your local Lions Club can donate toward hearing aids and adaptive equipment. Call the chapter nearest
you to inquire about their speech and hearing program. The Lion’s Club will accept donations of old
hearing aids in the eyeglass collection boxes. For information about your local chapter, call the above
number.



Maine Center on Deafness
68 Bishop Street, Suite 3
Portland, ME 04103
Jonathan Connick, Executive Director
E-mail: jconnick@maine.rr.com
Julie Fawcett, Office Manager
E-mail: mcdmaine@maine.rr.com
Tel: 1-800-639-3884 (V/TTY) (free if you are outside of Portland)

797-7656 (V/TTY)
797-9791 (FAX)

Maine Center of Deafness (MCD) is a nonprofit community resource center which provides general
information and referrals, deaf advocacy, consumer information, outreach services, support services and
auxiliary aid information. Its focus is on linking the deaf population with existing community services.
MCD works with the deaf population in any area in Maine in which there may be a need and with
service providers who wish to work with this group. HIV/AIDS, Substance Abuse, and Health Services,
Communication Assessment Team, Telecommunications Equipment Distribution Program, Civil Rights
Office and the Maine Telephone Relay Service Outreach Program are based at MCD and described in
more detail under each program heading.

Civil Rights Department
Mary Edgerton, Civil Rights Director
E-mail: medge@maine.rr.com

Beth Gallie, Civil Rights Staff Attorney
E-mail: bgallie@maine.rr.com

Maine Center on Deafness (MCD) promotes the rights of Deaf and hard of hearing individuals
throughout the state. MCD advocates for Deaf and hard-of-hearing individuals when they have
civil rights problems directly related to their deafness in employment, housing, federal, state
and local government programs, education and public accommodations. = MCD provides
individual representation in meetings and hearings, and assists in obtaining workplace and
other accommodations such as TTYs and interpreters. MCD also staffs the Deaf Rights Group
(DRG), which is a statewide coalition of organizations and individuals committed to obtaining
equal access for the deaf and hard-of-hearing in Maine.

Communication Assessment Project
E-mail: mcdmr@maine.rr.com

This project provides communication assessments for adults with mental retardation who are
deaf, hard-of-hearing or non-vocal and are served by the Department of Behavioral and
Developmental Services (formerly the Department of Mental Health, Mental Retardation and
Substance Abuse Services). Training and workshops in visual gestural communication are
available on a limited basis.



HIV/AIDS, Substance Abuse and Heaith Services
E-mail: mcdinfo@maine.rr.com

This office at the Maine Center on Deafness provides education and referral services to the deaf
community, professional interpreters, and community service providers regarding HIV/AIDS,
Substance Abuse issues, and other health-related matters.

Peer Support Group
Sarena Jarvis, Peer Support Group Coordinator
E-mail: sjarvis@maine.rr.com

Individuals who are deaf, hard-of-hearing or non-vocal with mental retardation or mental illness
get together for social activities in a signing/visual gestural environment. This group meets
twice monthly in Portland and now meets in other locations in Maine. Please call the Maine
Center on Deafness (MCD) for more information or to be added to the monthly mailing
regarding Peer Support Group.

Telecommunications Equipment Project (TEP)
John Longbrake, Director
E-mail: mcdtty@maine.rr.com

This project has two programs: Cost Share and Loan. Telecommunication devices, including
TTYs, amplified telephones, speaker phones, and large button speaking phones are either loaned
or sold at half price to deaf or hard-of-hearing people and persons with mobility, vision and
speech disabilities, depending on income requirements. This project also publishes an annual
directory of TTY users in Maine.

Telecommunications Relay Service Outreach Program
Julia Bell, Outreach Program Manager
Email: mcdmers@maine.ir.com

The Outreach Program provides statewide information and education related to the Relay
System’s operation to promote equal telecommunications access for individuals who are deaf,
hard of hearing, deaf/blind, or speech impaired. The Outreach Program also strives to educate
businesses, professional associations, educational institutions, and private and government
agencies, and the general public about the Relay Service, and how to make and receive relay
calls.

The Outreach Program provides educational presentations, public awareness, in-service training,
and workshop presentations. Exhibits are provided for conferences, tradeshows and health fairs.
The Outreach Program also provides printed materials, including informational brochures and
educational materials regarding making and receiving all types of relay calls. Outreach staff
provide training and assistance to new relay users, and also assist in resolving any problems that
relay users have in accessing the Maine Relay Service (MERS) and completing their calls.



Maine Center on Deafness Telephone System

MCD Telephone numbers:

Tel: 1-800-639-3884 (outside the Portland calling area)0
797-7656 (V/TTY)
797-9791 (FAX)

TTY and Voice extensions for MCD Staff:

TTY | Voice TTY | Voice
Front Desk/Julie Fawcett | 300 100 Beth Gallie 306 106
Jonathan Connick 310 John Longbrake | 301 &
(TEP) 308
Mary Edgerton 307 107 Julia Bell (MERS) | 309 109
Sarena Jarvis 303 103

MCD has a new telephone system that makes it possible for TTY users and hearing callers to use
the same system and phone numbers. When you call MCD during regular business hours, a real
person will usually answer your call.

TTY Calling Instructions: If you reach the answering machine, you will need to use this
procedure:

From a direct-connect TTY (TTY with phone line):

1. If you know the extension number, as soon as you see the phone has been answered, press
control 1 or the “dial” button on your TTY.

2. Type extension number and press return.

3. Wait 15 seconds and you will get the TTY you are calling.

If using TTY with voice phone (TTY without phone line):

1. As soon as you see the phone has been answered, enter the extension number by pressing the
numbers on the phone itself.

2. Wait 15 seconds and you will get the TTY of the person you are calling.

For a directory of staff, enter 5 using the instructions above, or you can wait until the
answering machine message is finished and you will be connected with the TTY answering
machine at the front desk at MCD. Your message will then be given to the person you want.

Maine CITE Coordinating Center
Education Network of Maine
46 University Drive
Augusta, ME 04330
Tel: 621-3482 (TTY)

621-3195 (V)

621-3193 (FAX)
E-mail: K.Powers@ME.CAPS.ME.EDU
Web site: www.maine.cite.org/

Maine CITE (Consumer Information and Technology Training Exchange) provides information,
training, and peer support to help people with disabilities to obtain and maintain adaptive devices,
equipment and services (assistive technology).
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Maine State Grange, Deaf Activities
146 State Street
Augusta, ME 04330
Tel: 623-3421 (V)
623-2928 (FAX)

The National Grange Health Program promotes service, education, and understanding through Granges
and the Deaf Community. The four levels of the Grange have committees for programs to raise money
and provide services to the Grange and the Deaf Community. The Grange presents scholarships at the
national, state, and local levels and supports Baxter School, mainstreamed students, teachers of the deaf,
and various agencies working with the Deaf Community.

Maine Handicapped Skiing - Sunday River Ski Resort
8 Sundance Lane
Newry, ME 04261-3228
Tel: 1-800-639-7770 (V/TTY)

824-2440 (V)

824-0453 (FAX)
E-mail: info@skimhs.org
Website: www.skimhs.org

Free lessons in alpine and cross-country skiing, snow boarding and snowshoeing to adults and students
aged 6 and up who have a physical and/or sensory disability. Use of equipment and appropriate winter
clothing is included. Contact the program for more details and to schedule an appointment.
Transportation, lunch and supervision or assistance during “off-snow” time is “on your own”.

New England ADA & Accessible Information Technology Center
Administered by:
Adaptive Environment Center
374 Congress Street, Suite 301
Boston, MA 02110
Tel: 1-800-949-4232 (V/TTY)

Oce Harrison, Project Director
Tel: (617)-695-1225 (V/TTY)
(617)-482-8099 (FAX)
Website: www.newenglandada.org/

Provides federally approved information and training to individuals, businesses, and organizations about
the Americans with Disabilities Act. An educational resource - not an enforcement agency. Inquiries
will be kept confidential.



Technical Exploration Center (TEC)
Evergreen Woods
700 Mount Hope Avenue, Suite 302
Bangor, ME 04401
Tel: 1-877-603-0030 (V)
941-2952 - Ext. 227 (V/ITTY)
941-2955 (FAX)

The Technical Exploration Center (TEC) is a partnership between Husson College and the United
Cerebral Palsy group of Maine. The TEC is an assistive technology program that lends equipment and
provides evaluation, resource materials, technical assistance, and training related to assistive technology.
Ongoing consultations are available by our professionals to assist you in applying assistive technology
into your daily routine. Please call for fees. This service is funded in part by the MaineCite Project and
the Developmental Disabilities Council of Maine. TEC hours are Tuesday through Friday 9 am to 5 pm.
Appointments are recommended.



ARTS/MEDIA

Very Special Arts Maine - Arts for All
P.O. Box 4002
Portland, ME 04101
David Webster, Executive Director
Tel: 761-3861 (V/TTY)
761-4740 (FAX)
E-mail: mafa@doe.K12.me.us

Very Special Arts (VSA) Maine - Arts for All is the artistic catalyst that promotes and advocates for arts
programming to special populations in the State of Maine. VSA Maine works with public and private
programs and with special interest groups to bring the arts to all. It is known particularly for arts
festivals, arts training, and advocacy to break down obstacles to full access to Maine’s cultural wealth.
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CAPTIONING, CART SERVICES & C-PRINT

Closed Caption Maker
Walter Gallant
1500A Lafayette Road, #226
Portsmouth, NH 03801

Tel: 1-800-527-0551 (V/TTY)
E-mail: wgallant@ccmaker.com

“Closed-Captioning at affordable prices, with a 100% satisfaction guarantee or your money back.”

Communication Access Real-Time Translation (CART)

CART is a word-for-word, speech-to-text interpreting service, using closed-captioning technology, for
people who need communication access. Unlike computerized notetaking or abbreviation systems,
which summarize information for consumers, CART provides a complete translation of all spoken
words, which allows consumers to decide for themselves what information is important to them. CART
consumers include people with hearing loss, individuals with cognitive or motor challenges, people who
wish to improve reading/language skills, and those with other communication barriers. A CART
provider uses a steno machine, realtime software, and notebook computer to render instant speech-to-
text translation on a computer monitor or other display to benefit an individual consumer or a larger
group in any number of settings: classrooms; business, government, and educational functions;
courtrooms, hospitals, religious, civic, cultural, recreation, or entertainment events.

Swain & Majeski CART Services
Marsha Swain
Shari Majeski
20 Country Charm Road
Cumberland, ME 04021

Tel: 829-2106 (V)
E-mail: maine04021@att.net

Lisa Fitzgerald
60 Starlight Drive
Brewer, ME 04412
Tel: 989-1071 (V)
E-mail: fitz@webmaine.net
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C-Print is a real-time computer-aided speech-to-text transcription system that can be used as a support
option to deaf and hard-of-hearing individuals. A C-Print captionist types the information into a laptop
computer. The information is provided via laptop, TV or on screen with an option of two-way
communication. The C-Print system has been used in Maine at public and private post-secondary
schools, high schools, workshops, special events, school board meetings and with state agencies.
Transcripts are made available via hard copy, disk or e-mail. C-Print is also available for use with
consumers who are low vision, blind, CP, ADD, ADHD, ESL, and Learning Disabled. Please call for
more information, demonstrations or quotes.

Governor Baxter School for the Deaf Pam Carr

Barbara Keefe 186 Waterhouse Road

P.O. Box 799 Dayton, ME 04005

Portland, ME 04101 Tel: 499-7122 (V)
Tel: 781-6209 (V/TTY) E-mail: ptcarr@gwi.net

781-4609 (FAX)
E-mail: barbara.keefe@fc.baxter.pvt.k12.me.us

Central Maine Technical College Lisa Sorenson

1250 Turner Street 22 Paquin Avenue

Auburn, ME 04210 Biddeford, ME 04005

Carol Delisle - Tel: 755-5277 (V) Tel: 282-3421 (V/TTY/FAX)
Paula O’Brien - Tel: 755-5206 (V) E-mail: cprint@mainecoast.net

839-2253 (FAX)
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CHILDREN’S HEARING AIDS & AUDITORY TRAINERS*
Dorothy Ames Trust Fund
Key Trust Company of Maine
P.O. Box 1054
Augusta, ME 04332-1054
Christine L. Cook, Assistant Vice President & Trust Officer
Tel: 623-5527 (V)
623-5662 (FAX)

Assists deaf children of New England, through grants for the purchase of hearing aids and auditory
trainers and to teach them to use their voices as distinguished from sign language. Provide copy of
audiologist report, statement of need from parents, estimate of cost for equipment or services requested,
and most recent signed tax return.

Howard & Espa Michaud Charitable Trust
Department of Behavioral and Developmental Services
P.O. Box 1285, 642 Main Street
Presque Isle, ME 04769
Contact Person: Ginette Rivard
Tel: 764-2000 (TTY)
1-800-767-9857 (V)
554-2127 (V)
764-2001 (FAX)
E-mail: Ginette.Rivard@maine.gov

The trust is designed to assist “children from the Aroostook County area, with special emphasis on
children from the greater Presque Isle area, who are in need of special treatment related to audio
disorders or deficiencies”. Funds may be used exclusively for the care, treatment and/or furnishing of
devices for children with hearing loss or disorders. All other funding sources must be accessed first.

Miracle-Ear Children’s Foundation
P.O. Box 59261
Minneapolis, MN 55459-0261

Tel: 1-800-234-5422 (V)

The Miracle-Ear Children’s Foundation works in cooperation with local Miracle-Ear Centers nationwide
to provide free hearing aids, services, and support materials to children age 16 and under whose families
do not qualify for public assistance, yet cannot cover the expense of hearing aids. The Miracle-Ear
Children’s Foundation, a national nonprofit organization headquartered in Plymouth, MN, receives
funding from Miracle-Ear, Inc. and through individual donations.

*For Adults needing funds for Hearing Aids please see:
Alpha One
HEAR NOW
Lion’s Club
Vocational Rehabilitation
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CHILDREN’S SERVICES

Boston Center for Deaf and Hard-of-Hearing Children (BCDC)
Children’s Hospital LO-301
300 Longwood Avenue
Boston, MA 02115
Tel: (617)-355-6603 (TTY)
(617)-355-7404 (V)

The Boston Center for Deaf and Hard-of-Hearing Children (BCDC) is an interdisciplinary clinical and
research group within the Department of Otolaryngology and Communication Disorders at the
Children’s Hospital. The clinical team includes specialists in psychology, audiology, education,
medicine, speech and language, psychiatry, and communications. BCDC provides comprehensive
evaluation and consultative services to deaf and hard-of-hearing children, and their physicians, families
and schools. Staff work with children and families from diverse locations and backgrounds covering the
full pediatric age spectrum, from infants to teens. BCDC serves as a center for coordination of
evaluations, referrals, research, guidance and information for families and agencies.

Child Development Services (CDS)
146 State House Station
Burton Cross State Office Building, 5th Floor
Augusta, Maine 04333
Laurie Bertulli, Director
Tel: 624-6660 (V)

624-6800 (TTY)

624-6661 (FAX)
E-mail: Laurie.Bertulli@maine.gov

Child Development Services is the statewide system responsible for providing services to children ages
birth to five (not yet in school) who have disabilities. This program is through the federal Individuals
with Disabilities Education Act (IDEA). CDS operates sixteen regional offices throughout the state to
arrange and deliver therapy, education and other related services to children and their families. CDS
will find a consultant that will work with the family to provide services and support to the child and
family until the child enters school.

Child Protective Intake-Department of Human Services
24-Hour Hotlines to report child abuse and neglect
11 State House Station
Augusta, ME 04333-0011
Tel: 1-800-963-9490 (TTY)

287-3492 (TTY)

1-800-452-1999 (V)

287-2983 (V)

287-5065 (FAX)
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Community Counseling Center
343 Forest Avenue
Portland, ME 04101
Jennifer McCann, LCSW
Karen Tinsley, MA, CI
Tel: 874-1043 (TTY)
874-1030 (V)
874-1044 (FAX)
E-mail: mccann@commcc.org,
E-mail: ktinsley@commcc.org

Therapy and case management for families with a deaf member in Cumberland and York counties.
Please contact the Portland office for information about expanded services in the Augusta, Lewiston,
and Bangor area. Fluent in American Sign Language. Provides in-home behavioral management work
for children and their families. Medicaid accepted. Mentoring services also available.

Maine Newborn Hearing Program (MNHP)
11 State House Station
Augusta, Maine 04333-0011
Kim Church, RN, Program Coordinator
Tel: 1-800-438-5514 (TTY)
287-8015 (TTY)
1-800-698-3624 (Voice)
287-5357 (Voice)
287-4743 (Fax)

The Maine Newborn Hearing Program is part of the Bureau of Health, Department of Human Services.
This program coordinates hospital newborn hearing screening programs and follow-up of infants with
hearing loss. A registered nurse is available for resource and referral information for families who have
an infant with hearing loss.

Parent-Infant-Toddler Program
Governor Baxter School for the Deaf
Mackworth Island
Falmouth, ME 04105
Jennifer Maxwell, Coordinator, Parent-Infant Toddler Program
Tel: 781-6293 (V/TTY)
781-6220 (FAX)

Twice weekly children's play groups facilitated by teachers and other therapists specifically trained in
working with children ages birth - 3 years with a hearing loss. Siblings are included in play groups if
age appropriate. There is also a parent support group facilitated by a family therapist. Program
approach is on "the family", supporting parents as the advocates for their children. Other services such
as home visits, OT services, speech/language services, and individual therapy services are available if
necessary.
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CHURCHES
Calvary Baptist Church
P.O. Box 99, 185 Atlantic Hwy. (Rte. 1)
Warren, ME 04864
Tel: 273-2061 (V)
E-mail: cbcwarren@juno.com

Sunday service is at 10:45 a.m. Interpreted weekly.

Calvary Bible Baptist Church
Rt. 126, (next to the Whitefield School)
Whitefield, ME 04353
Tel: 549-7555 (V)
E-mail: cbbcme@)juno.com
Pastor: Jerry Wright

Sunday service interpreted at 11:00 a.m., Sunday school interpreted at 9:45 a.m.

Christian Record Services, Inc./Division for Deaf
P.O. Box 6097
Lincoln, NE 68506-6097
Tel: (402)-488-0981 (V)
(402)-488-7582 (FAX)

Grace Baptist Church
476 Summit Street
Portland, ME 04102
Pastor: Harry Boyle
Contact Person: Patty Ouellette
Tel: 878-6823 (V/TTY)
797-5509 (V)

Services interpreted.

International Catholic Deaf Association
Portland Chapter #89
51 Allen Avenue Extension
Falmouth, ME 04105
David Richard
Tel: 854-2967 (TTY)
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Mid-Coast Baptist Church

P.O. Box 6065, 119 Bath Road

Brunswick, ME 04011

Pastor: Bobby Mitchell
Contact Person: Barbara Welner
Tel: 729-7944 (V/TTY)

E-mail: pastor@midcoastbaptistchurch.com

Website: www.midcoastbaptist.com

Services are on Sunday morning at 11:00 a.m. Sunday evening at 6:00 p.m. and Thursday evening at
7:00 p.m. All services are interpreted.

Office of Deaf Ministry to Persons with Disabilities
P.O. Box 11559
Portland, ME 04104-7559
Tel: 773-6477 (V/ITTY)
773-0182 (FAX)
E-mail: cpb@cathdioptldme.org

Monday-Friday, 9:00 a.m. - 5:00 p.m. (TTY callers please tap space bar)

Payson Park Evangelical Free Church
424 Ocean Avenue
Portland, ME 04103
Tel: 774-4054 (V/ITTY)
E-mail: ppefc424(@juno.com
Web site: www.ppefc.org

Services interpreted every Sunday at 11:00 a.m.
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CLINICAL

If you were hurt by a teacher, staff or student while at the
Maine School for the Deaf or Governor Baxter School for the Deaf (GBSD),
counseling is available at no cost to you.

Signing mental health counselors listed in this section are trained to help deaf people who were abused.
If you prefer, non-signing counselors with a qualified interpreter can be arranged at no cost to you.
Insurance or Medicaid will be billed first (if abused at the Maine School for the Deaf or GBSD, no
money will be charged to you for co-pay or deductible).

For more information, please contact:
Safer Place
892-6814 (V/TTY)
E-mail: place4safe@aol.com

Department of Behavioral and Developmental Services
Meryl Troop
Tel: 287-4240
E-mail: meryl.troop@maine.gov

Department of Labor-Division of Deafness
Jan DeVinney
Tel: 624-5964 (TTY)
1-888-755-0023 (Toll-free TTY in Maine)
E-mail: jan.a.devinney@maine.gov

Maine Center on Deafness
Julie Fawcett
Tel: 797-7656 (V/TTY)
1-800-639-3884 (V/TTY)
E-mail: mcdmaine@maine.rr.com

.....have trouble sleeping?...... have bad dreams?

...... still think of bad experiences from past?

...... pass along the hurt to your children, wife, girlfriend, boyfriend or husband?
...... hard to keep intimate (close) relationships?

You Can Feel Better. You are not alone.

If you need money to pay for gas or childcare while you go to get help, call the Division of Deafness at:
1-888-755-0023 (Toll-free TTY in Maine)
1-800-698-4440 (Toll-free Voice in Maine)
(207) 624-5965 (TTY)
(207) 624-5963 (V)
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Catherine Abernathy, Ph.D. - Psychologist
110 Tanberg Trail
Windham, ME 04062

Tel: 892-2047 (V/ITTY)

Dr. Abernathy is a hearing psychologist specifically trained with hard-of-hearing/deaf persons. She has
had experience working with deaf students at Gallaudet University, Washington, D.C., and the Governor
Baxter School for the Deaf in Falmouth. Currently working as an independent practice psychologist, Dr.
Abernathy conducts evaluations and counsels deaf and hard-of-hearing clients.

Boston Children's Deafness Network
Children's Hospital
333 Longwood Avenue, 6th Floor
Boston, MA 02115
Dr. Sanjay Gulati
Tel: (617) 355-6603 (TTY)
(617)-355-7404 (V)
(617) 355-7404 (FAX)

Evaluation services include: psychological, neuropsychological, neurological, educational, medical &
audiological testing.

Community Counseling Center
343 Forest Avenue
Portland, ME 04101
Tel: 874-1043(TTY)
874-1030 (V)
874-1044 (FAX)

Supervisor/Team Leader: Jana L. Harbaugh, LCSW
E-mail: harbaugh@commcc.org

Clinicians:

Shana Cohen, LMSW E-mail: cohen@commcc.org
Kristine Dach, MA E-mail: kdach@commcc.org
Terry Morrell, LMSW E-mail: tmorrell@commcc.org
Kathy Muzzy, LCSW E-mail: kmuzzy@tmail.com

Individual couples, family and group counseling services, delivered by therapists fluent in
American Sign Language in a licensed mental health clinic that is family-centered.

Medicaid, Medicare and most insurances are accepted; self pay along with a sliding fee scale are
also available.



19
Clinical Case Managers for Children:

Jennifer McCann, LCSW E-mail: mccann@commcc.org,
Karen Tinsley, MA, CI E-mail: ktinsley@commcc.org

Therapy and case management for families with a deaf member in Cumberland and York
counties. Please contact the Portland office for information about expanded services for the
Augusta, Lewiston, and Bangor area. Fluent in American Sign Language. Provides in-home
behavioral management work for children and their families. Medicaid accepted. Mentoring
services also available.

Community Health and Counseling Services
42 Cedar Street
Bangor, ME 04401
Wendy Shreves
Tel: 990-0496 (TTY)
947-0366, Ext. 567 (V)
942-4350 (FAX)

Clinical Case Management Intake Office:
Tel: 990-0496 (TTY)
947-0366, ext. 531 (V)

Provides mental health case management services to Deaf and hard-of-hearing people and their family
members.

Stephen S. Greene, Ph.D.
Tel: 861-5613 (V)
E-mail: dktrdume@aol.com

Dr. Greene is a clinical psychologist who is fluent in American Sign Language and English and has
worked with deaf and hard-of-hearing people for more than 25 years. He provides individuals, couples,
and family therapy with children, adolescents, and adults. Dr. Greene provides evaluation/assessment,
counseling, consultation, clinical team management services, and vocational counseling. Dr. Greene
specializes in trauma treatment and is trained in Eye Movement Desensitization and Reprocessing
(EMDR). Dr. Greene has provided mental health services in a variety of settings including hospitals,
community mental health agencies, schools (public and residential), and private practice.

Kathy Muzzy, LCSW
P.O. Box 63
Belfast, ME 04915
Tel: 338-9707 (V/TTY)
E-mail: kmuzzy@tmail.com

Provides therapy to individuals, families and couples. Experience with children and adults.



20

Brian D. Quint, MD
Yarmouth, ME 04096
Tel: 846-1433 (V/TTY)

Provides general adult psychiatry, psychiatric evaluations and consultations, medication management:
Dr. Quint is learning American Sign Language and has reserved several Medicaid slots for Deaf clients.

Ralph Sprague, MA, PA
86 Main Street, Suite 204
Auburn, ME 04210
Tel: 795-4970 (TTY/V, but answering machine is voice only)
783-1286 (FAX)

Provides psychotherapy to individuals, couples, groups, children, adolescents, and families, specializing
in sexual abuse issues. Medicaid accepted only with Department of Human Services authorization.

Sweetser
Administration & Central Intake:
50 Moody Street
Saco, ME 04072
Tel: 1-800-434-3000 (V/TTY)
294-4899 (FAX)

Sweetser accepts referrals for deaf adolescents and adults seeking outpatient mental health services.
Services, which include therapy and psychiatry services, are available from Kittery to Damariscotta,
with more limited services in Knox and Waldo counties. Medicaid and private insurances accepted.
Child case management also is available. Partners in Disability, a state-wide Sweetser program, also
provides information, support, resources and referrals to the parents of children with disabilities,
including hearing impairments, and their service providers.

Sara Treat, MA, LCPC
P. O. Box 1737
Windham, ME 04062
Tel: 892-6814 (V/TTY)
892-6602 (FAX)
E-mail: streat] 87@aol.com

Provides therapy to individuals, couples and families. Many insurances accepted. Coordinator for A
Safer Place, an initiative to serve Deaf adults who experienced abuse at the Governor Baxter School for
the Deaf or the Maine School for the Deaf.
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Lori Tully, LCPC
55 Field Road
Falmouth, ME 04105
Tel: 781-3224 (V/TTY)

Provides psychotherapy and consultation as a licensed clinical professional counselor. Services for
adolescents and adults, including individual, couples’, and group therapy. Office hours are flexible and
by appointment. Most insurances accepted. Twenty years experience in the mental health field and
fluent in American Sign Language.

Westborough State Hospital

The Mental Health Unit for Deaf People

288 Lyman Street

Westborough, MA 01581

Tel: Deaf Unit (508) 616-2842 (TTY)

(508) 616-2322 (V) - Nurses’ Station
(508) 616-2327 (V) - Nurses’ Station
(508) 616-2843 (FAX)

The Mental Health Unit for Deaf People is a ten-bed psychiatric in-patient unit established in 1987 by
the Massachusetts Department of Mental Health. The program accepts referrals for patients 14 and
older who are in psychiatric crisis and who would prefer a sign language, visual-gestural
communication-based treatment setting. The Deaf Unit provides acute stabilization, evaluation, and
psychosocial rehabilitation in a specialized communication accessible milieu. Westborough State
Hospital is a HCFA certified, JCAHO accredited facility.

For referral to other counselors with experience and/or training
in working with deaf individuals, please call the Office of Deaf Services,
Department of Behavioral and Developmental Services
at 287-4240 (V/TTY)
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COMPLAINTS
C.A.R.E.S,, Inc.
Client Assistance Program
4C Winter Street
Augusta, ME 04330
Tel: 1-800-773-7055 (V/TTY)
622-7055 (V/ITTY)
E-mail: capsite@aol.com

Rights of Appeal: If you are dissatisfied with any decision concerning the furnishing or denial of
Vocational Rehabilitation services, you have the right to request a review of that decision within 30
days of agency action. You should first try to resolve the problem by discussing it with your counselor.
If you are still not satisfied, you may request Mediation.

If your dissatisfaction is not resolved through Informal Process or Mediation, you may request a Due
Process Hearing. If you have a Due Process Hearing and do not agree with the decision, you may file a
petition in Superior Court under Rule 80C of the Rules of Civic Procedure.

Civil Rights Compliance
Department of Human Services (DHS)
11 State House Station
Augusta, ME 04333-0011
Tel: 287-4479 (TTY)
287-8299 (FAX)

DHS has a policy to provide interpreters and has installed TTYs in most offices. To report any
difficulty in obtaining accommodations, contact the Civil Rights Compliance Office.
Closed Captioning Complaints

If you have a complaint about closed captioning, first call the station, and tell them what the problem is.

Local Television Stations (not a complete list). ALL Television Stations are Voice only.

Bangor: Machiasport:

WLBZ - 942-4821---------- WABI - 947-8321 Washington County TV - 255-6200

WVII - 945-6457--—-----=--- WBGR - 947-3300

Ellsworth: Portland/Westbrook:

WABI - 664-0589 ME PBS - 874-6570---------- WGME - 797-1313
WCSH - 828-6666------------ WMTW - 775-1800
WPME - 772-3535----=-=———-- WPXT - 774-0051

Fort Kent: Presque Isle:

WFLT - 834-6878 WAGM Television - 764-4461

Lewiston/Auburn:

WMTW - 782-1800--------- WCSH - 784-0599

ME PBS - 783-9101
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If that doesn't work, you can complain, in writing, to the broadcasting company (if you use an
antenna for TV reception) or to the cable company (if you have cable) or to the satellite company
(if you use a satellite dish). Sample complaint letters are available on the NAD website
www.nad.org/infocenter/infotogo/tech/captioncomplaint.html or call Nancy Melanson, 1-888-
755-0023 (TTY) or 1-800-698-4440 (V) at the Division of Deafness for help.

If that doesn't work you can complain to:

Federal Communication Commission (FCC)
445 12th Street SW, Room 6C-447
Washington DC 20554
Tel: 1-888-835-5322 (TTY)
1-888-225-5322 (V)
1-202-418-0232 (FAX)

Disability Rights Center of Maine (formerly Maine Advocacy Services)
P.O. Box 2007, 24 Stone Street
Augusta, ME 04338-2007
Tel: 1-800-452-1948 (V/TTY)
626-2774 (V/TTY)
621-1419 (FAX)

Disability Rights Center of Maine (DRC), the statewide protection and advocacy agency for people with
disabilities, is a private, nonprofit organization independent of state government. In partnership with
people with and without disabilities, DRC promotes and enhances the rights of people with disabilities
so they can choose to live, receive education, work, be with family and friends, and enjoy life in the
community of their choice. DRC advocates for people with legal rights problems directly related to
their disability by:

-- providing information about legal rights and service systems;

-- referring people to appropriate services;

-- individually representing people in meetings, hearings, and court; and

-- working for service system reform and change.

Maine Center on Deafness
68 Bishop Street, Suite 3
Portland, ME 04103

Mary Edgerton, Civil Rights Director; E-Mail: medge@maine.rr.com
Beth Gallie, Civil Rights Staff Attorney; E-mail: bgallie@maine.rr.com
Tel: 1-800-639-3884 (V/TTY), (free if you are outside of Portland)
797-7656 (V/TTY)
797-9791 (FAX)

Maine Center on Deafness (MCD) promotes the rights of people who are Deaf or hard of hearing
throughout the state. MCD advocates for Deaf and hard of hearing individuals when they have civil
rights problems directly related to their deafness in employment, housing, federal, state and local
government programs, education and public accommodations.
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MCD provides individual representation in meetings and hearings, and assists in obtaining workplace
and other accommodations such as TTYs and interpreters. MCD also staffs the Deaf Rights Group
(DRG), which is a statewide coalition of organizations and individuals committed to obtaining equal
access for the Deaf and hard of hearing in Maine.

Maine Human Rights Commission
51 State House Station
Augusta, ME 04333-0051
Tel: 624-6064 (TTY)
624-6050 (V)
624-6063 (FAX)

The Maine Human Rights Commission is the state agency charged with the responsibility of enforcing
Maine's anti-discrimination laws. They receive and investigate complaints of unlawful discrimination in
employment, housing, education, access to public accommodations, and extension of credit. They
attempt to resolve those complaints to the mutual satisfaction of all who are involved. They will pursue
a remedy in court when alternative solutions have failed.

Maine Medical Center (MMC)
22 Bramhall Street
Portland, ME 04101
Suzanne Gardiner, ADA Access Coordinator
Tel: 871-4900 (TTY)
871-2088 (V)
E-mail: wards@mmc.org

MMC is committed to providing qualified sign language interpreters within one hour of a request,
offering interpreting to all deaf and hard-of-hearing patients and involved family members; providing
TTYs for patient and visitor use; captioning on all TVs; and amplified handsets and assistive listening
devices for hard of hearing people.

Ombudsman Program, Long-Term Care
P.O. Box 128, One Weston Court
Augusta, ME 04332
Tel: 1-800-499-0229 (V/TTY)

621-1079 (V/TTY)

621-0509 (FAX)
E-mail: MLTCOP@MaineOmbudsman.org
Web site: www.maineombudsman.org

An advocacy program for long-term care consumers, the Ombudsman Program provides advocacy
services for consumers of home health services and for residents in nursing homes and other long-term
care facilities.
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U.S. Department of Health & Human Services
Office for Civil Rights
Region I
J.F. Kennedy Building, Room 1875
Boston, Massachusetts 02203
Tel: (617) 565-1343 (TTY)

(617) 565-1343 (V)

(617) 565-3809 (FAX)
Web site: www.hhs.gov/ocr

If you believe discrimination has happened to you or anyone else because of race, color, national origin,
age, sex, disability or religion by a health care or human services provider (such as hospitals, nursing
homes, social service agencies, etc.), you or your representative may file a complaint with the Office for
Civil Rights (OCR).

Office for Civil Rights complaint process: Complaints usually must be filed within 180 days
(6 months) from the date of the alleged discriminatory act.

U.S. Department of Justice
Civil Rights Division
950 Pennsylvania Avenue, NW
Disability Rights Section
New York Avenue Room 4039
Washington, D.C. 20530

Tel: 1-800-514-0383 (TTY)

1-800-514-0301 (V)

Report any ADA general complaints to this office.
Include the following information in your written complaint:

» Your name, address and telephone number. You must sign your name. (If you file a
complaint on someone's behalf, include your name, address and telephone number and state
your relationship to the person - e.g., spouse, attorney, friend, etc.).

» Name and address of the institution or agency you believed discriminated against you.

» How, why and when you believe you were discriminated against or request a Discrimination
Complaint Form from the Office of Civil Rights (OCR).



DISTRICT COURTS

Augusta
Bangor
Biddeford
Bridgton
Calais
Dover-Foxcroft
Ellsworth
Farmington
Houlton
Lewiston
Lincoln
Machias
Millinocket
Newport
Portland
Presque Isle
Rockland
Skowhegan
South Paris
Springvale
Waterville
West Bath
Wiscasset
York

SUPERIOR COURTS

Alfred
Auburn
Augusta
Bangor
Bath
Belfast
Caribou
Dover-Foxcroft
Ellsworth
Farmington
Portland
Rockland
Skowhegan
South Paris
Wiscasset

Violations Bureau

Forty of fifty District and Superior Courts now have TTYs and dedicated lines so you can call directly for

information.

COURTS
CONTACT ADDRESS
Kathy Jones 145 State St., Augusta
Susan Cure 73 Hammond St., Bangor
Nancy Lafontaine 25 Adams St., Biddeford
Belinda Becher Two Chase Common, Bridgton

Karen Moraisey
Lisa Richardson
Donna Clark
Vicki Hardy
Barbara Stevens
Sue Bement
Sharon Webster
Frances Allen
Patty Russell
Jane Sawyer
Penny Whitney
Sandi Thomas
Susan Guillette
Melanie Adams
Laura Nokes
Rita Howard
Judy Pellerin
Anita Alexander
Sally Sherman
Doreen Emhoff

CONTACT

Dianne Hill

Linda Mason
Nancy Desjardin
Margaret Gardiner
Jennifer Kelley
Joyce Page

Vickie Harris

Lisa Richardson
Rosemary Merchant
Vicki Hardy

Sally Bourget
Susan Guillette
Wendy Robinson
Donna Howe
Sharon Simpson

Sandra Carroll

88 South St., Calais

9 East Main St., Dover-Foxcroft
60 State St., Ellsworth

129 Main St., Farmington

25 School St., Houlton

85 Park St., Lewiston

66 Main St., Lincoln

47 Court St., Machias

207 Penobscot Ave., Machias
16 Water St., Newport

142 Federal St., Portland

27 Riverside Dr., Presque Isle
62 Union St., Rockland

47 Court St., Skowhegan

26 Western Ave., South Paris
Butler St., Springvale

18 Colby St., Waterville

New Meadows Rd., West Bath
High St., Wiscasset

Chases Pond Rd., York

ADDRESS

45 Kennebunk Rd., Alfred
2 Turner St., Auburn

95 State St., Augusta

97 Hammond St., Bangor
752 High St., Bath

137 Church St., Belfast

144 Sweden St., Suite 101, Caribou

51 E. Main St., Dover-Foxcroft
50 State St., Ellsworth

140 Main St., Farmington

142 Federal St., Portland

62 Union St., Rockland

High St., Skowhegan

26 Western Ave., South Paris
High St., Wiscasset

85 Park St., Lewiston

26

TTY #

287-4024
338-0893
284-2977
647-3557
454-0085
564-0767
664-7507
778-8273
532-7218
785-5457
794-3390
255-0501
723-4933
368-4881
822-4262
764-2059
596-2244
858-0622
743-9624
324-9596
873-3207
442-0219
882-1260
363-8740

TTY #

459-7860
783-5458
623-0477
941-3000
443-2465
338-6468
498-2127
564-0767
667-6187
778-8273
822-4212
596-2254
474-5344
743-1688
882-9231

783-5435
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CUED SPEECH SERVICES

Cue Camp Mechuwana

Winthrop, Maine

Contact Suzanne Laptewicz
Tel: 622-2564 (V/TTY)

E-mail: CuedSpeechMaine@cs.com

Families, friends, professionals, children and adults enjoy recreation, relaxation, learning and lots of
laughs! Deaf teens/young adults can be counselors, interacting with everyone attending. Beginner and
advanced instruction in Cued Speech, teen and adult panels, variety of speakers, and campfire chats. For
the children, there is speech and language therapy, cue classes, arts and crafts, swimming, games, and a
dance.

Cued Speech Association of Maine
RFD 2, Box 728
Chelsea, ME 04330
Suzanne Laptewicz, President

Tel: 622-2564 (V/TTY)
E-mail: SuzanneML@cs.com

Cued Speech is a system designed for use with the hearing impaired which employs eight hand shapes
used in four hand locations around the face to supplement the visual manifestations of normal speech,
making spoken language visually clear. The Cued Speech Association is an organization formed to
foster the growth and educational application of Cued Speech in Maine. Information is available on
early intervention options for newly <ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>