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MAINE SUPREME COURT OVERTURNS MAJOR

DECISION OF THE PUBLIC UTILITIES COMMISSION

1In 2001, the Public Advocate filed an appeal to the Maine Supreme Court
against the PUC and Verizon, challenging the PUC’s order, which granted
Verizon a five-year deregulatory plan and higher local rates. On February 28,
{ 2003, the Court issued its decision vacating the Commission’s decision, based
) on the arguments of the Public Advocate and the American Association of
Retired Persons (AARP). The Court ruled that the PUC lacked authority to
approve a regulatory plan and local rates without first reviewing Verizon’s

)| financial status. Maine law requires the Commission to ensure that its
 regulatory plan does not result in local rates that are higher than cost-based rates
that would result from traditional regulation. The Court sent the case back to
the Commission so that the Public Advocate will have an opportunity to prove
that Verizon’s local rates must be lower, Unfortunately, in the meantime, the
PUC has refused to rescind Verizon’s rate increase even though the order,
which granted the rate increase, has now been overturned.

THE BOTTOM LINE

Long-Distance Plans — Our all-around favorite plan is from Touchtone
Communications. It offers 4.9¢ per minute for ali Maine and state-to-state calls,
no monthly fee, no monthly minimum, 6-second billing, and no extra charges for
paper billing and check payment. Their customer service has been excellent.
Pioneer and Capsule are good choices for those who make many state-to-state or
international calls. MCI’s “Neighborhoeod® is worth considering if you use over
800 minutes per month or are willing to pay for many optional local features
(Verizon is expected to introduce its “Freedom” plan, a similar offering).

Prepaid Calling - Sam’s Club’s AT&'T card gets high marks for its low rate
(3.47¢/min), minutes that never expire, and usability in foreign countries.
Onesuite.com offers a lower rate (2.9¢/min) and offers a record of your calls, but
your account disappears if you don’t purchase more minutes within 6 months.

Internet Services - Lowest-cost 10 hour/month statewide toll-free dial-up service
is offered by GWI at $8.95/month. It also offers excellent DSL rates as low as
$30/month (DSL only in setect areas). XpressAmerica offers lowest-priced
unlimited toll-free (500) dial-up rates ($12.95/month with full one year payment).
Juno/Netzero offers free 10 hours/month service and 650dialup.com offers
unlimited dialup for $6.50/month, if there is a local access number in your calling
area.

Wireless Services - Your best choice depends on many factors; see report on pages
8-10.




FCC PROHIBITS INFLATION OF UNIVERSAL SERVICE FUND (USF) SURCHARGES

As of April 1, 2003, USF Surcharges on phone bills may not be higher than the actual contribution rate required
from phone companies. Although the actual contribution rate required for the USF is increasing, customers of ..

. . . . . "\
{ many companies that have been inflating the rate on bills are now seeing that surcharge reduced. For example,(_/
)\ AT&T was charging 11% until April, 2003 but now, like all other companies, thé maximum charge for the 3rd
quarter of 2003 is expected to be 9.5% of the interstate and international portions of the bill.

While some of the smaller long-distance companies may continue to charge lower rates, no company may charge
more than the actual rate set by the FCC. Unfortunately, the needs of the federal Universal Service programs

/ have been growing each quarter. The Public Advocate, along with other state consumer advocates, has been

{ working to convince the FCC to reverse the growth of the Universal Service Fund in order to put an end to these
continual rate increases.

Wireless USF surcharges are also covered by the new rule but wireless companies are allowed to presume that
28.5% of a customer’s bill represents interstate or international usage. Therefore, individual wireless customers
may pay more or less than the USF rate times their actual interstate or international usage.

WHAT HAPPENS TO ALL THOSE USF SURCHARGES THAT
APPEAR ON TELEPHONE AND CELLULAR PHONE BILLS?

\ Universal Service Fund (USF) phone bill surcharges allow telecommunications companies to recover their

4 required contribution to a federal fund. The fund is administered by the Universal Service Administrative
Company which is a quasi-governmental company controlled by the FCC. It currently collects approximately

$6 billion per year to fund four distinct programs:

{0

Rural . High Cost Fund - subsidizes phone companies
Health Where Did Your USF Dollars Go? (2002) that serve in high cost rural areas, to keep rates
Care affordable.
0.41% High Cost
Fund Low Income Program - (Lifeline and Linkup)
54.44%  provides local service discounts to low income
people.

School

and School and Library Program - subsidizes
Library telecommunications and Internet connections for
27.66% schools and libraries.

Rural Health Care Program - subsidizes costs

Low of telemedicine for rural health care providers.

Income
17.46%

For more detailed information about these programs, see www.universalservice.org or call the Public Advocate.

AND THE WINNER IS....MAINE - The primary goal of “universal service” policy is to allow every
U.S. household to have access to affordable telephone service. Of all 50 states, Maine is currently the most
successiul, with 98.3% of Maine households having telephone service. Widespread information about the (( 0
availability of Lifeline and Linkup discounts for low-income customers is one reason for our success. Customers
eligible for any type of public assistance are automatically eligible for these discounts, and may call their local
phone company to enroll.
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WILL A HIGH FIBER DIET MAKE OXFORD NETWORKS

AN EVEN HEALTHIER PHONE COMPANY?
Oxford Networks Has Big Plans for Lewiston/Auburn

i~

({{___ Jxford Networks is not your typical rural local phone company, Although its roots are in rural western Maine,
where it serves as a local monopoly, Oxford was among the first to compete with Verizon (in Norway and
South Paris) using its own lines, and it now has some big plans for the Lewiston-Auburn area. Oxford
recently announced that it will create an all fiber optic network throughout Lewiston-Auburn. The fiber optic
cable will be installed all the way to each home and business that uses the service, thus making this the first
fully fiber optic network in Maine. Using its fiber optic cable, Oxford will be able to provide local telephone
service, long distance service, cable TV service, and high-speed (broadband) Internet service, all at full digital
quality. Oxford plans to offer combinations of these services at prices that will save money for many
customers. The project will be completed,

neighborhood by neighborhood, over the NEW ADVANCE IN
next 5 years. TECHNOLOGY
ALLOWS FREE

Unlike larger phone companies, Oxford
Networks appears to stand out for its
commitment to customer service. Oxford
has set up full-service walk-in centers in its
communities. We hope that Lewiston-
Auburn customers will see this same level of
customer service.

TELEPHONE SERVICE

Thanks to recent breakthroughs
in String Theory and Cano tech-
nology, a new type of telephone
system is sweeping the country.

e

10-10 NEWS

AN UNPLEASANT SURPRISE FOR 10-16-811 CUSTOMERS

Vartec’s 10-10-811 service, (5¢ per minute/50¢ minimum per-call) has been popular in Maine but it’s now
time for Maine customers to find a better deal. Vartec now charges a monthly fee of $2.95. It makes little
sense to pay a per-call minimum, and a monthly fee, for a service that is less convenient than a full-service
long-distance plan that allows you to dial directly. Full-service long distance is available for less than 5¢ per
minute, with 6-second billing, no monthly fee, no monthly minimum, no per-call minimum, and a lower USF
surcharge. (See, The Bottom Line on page 1).

NEW 10-10-987 SERVICE OFFERS 3¢/MINUTE... BUT THERE’S A CATCH

MCT’s (Telecom USA) latest 10-10 offer, 10-10-987 is now being heavily advertised on television. It offers
3¢ per minute for all calls in the U.S., Canada and western Europe, but it also charges a per-call charge of
39¢. So, if you make a one-minute call, your rate is 42¢ per minute. If you talk for 10 minutes, your rate is
7¢ per minute. Since this service rounds up to the nearest minute and may pass on higher surcharges than the
most economicai competitors, you would have to talk for at least 25 minutes before this service begins to
make sense for a call within the U.S. (note that the average call lasts only 3 minutes). However, if you

: txpect your call to last more than 10 minutes, this service does offer attractive rates for individual calls to
western Burope.  As with all 10-10 numbers, you can access the service whether or not you subscribe to a
regular long-distance plan.
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PUBLIC UTILITIES COMMISSION FINES
PHONE COMPANY $4.6 MILLION FOR SLAMMING

After receiving over 100 complaints from Maine customers against Webnet Communications, the PUC )
launched an investigation of that company’s long-distance switching practices. Slamming (an unauthorized (r\
change of a customer’s long-distance selection) is prohibited under both Maine and federal law. The PUC

found that Webnet intentionally deceived its customers, and the PUC, when it changed the long-distance

service of at least 55 customers and then doctored some of the tapes to make it appear that customers had

given permission when they had not. Based on this egregious conduct, the PUC slammed the slammer by
ordering it to pay nearly the maximum penalties allowed by law. Unfortunately, we don’t expect the

Commission to actually recover much of this money because Webnet’s remaining assets may be difficult to

find, or because Webnet may not actually have sufficient assets to pay the amount ordered. - The Commission

also revoked Webnet’s license to serve customers in Maine.

Customers may take the following steps to protect themselves from slamming:

o Refuse to talk to telemarketers offering fiee gifts, travel bargains, or contest entries.

Refuse to give any personal information to telemarketers.

o Consider asking your local phone company to place a “PIC Freeze” on your long-distance choice.
» Read the fine print before you sign checks or mail back any forms from direct marketers.

| If you suspect your long-distance service was changed without your permission, you can usually find out

which company is connected to your line by calling 1(700) 555-4141 (your interstate service) and 700-4141
(your instate service). Note that many smaller long-distance providers use lines of other carriers so the name
you hear may be different from the name of your long-distance company.

LOCAL COMPETITION O

~ . SHOULD CUSTOMERS IN VERIZON TERRITORY
" CONSIDER SWITCHING TO A LOCAL SERVICE COMPETITOR? |

Unlike instate and state-to-state toll service where healthy compétition and dramatic price differences exist, the
local market _rem_ains'fairly monopolistic for residential _custQmers .. Most residential local competitors simply
| re-sell Verizon’s service and do not provide significant discounts from Verizon’s prices. For example,
residential consumers may find a 10% discount from a reseller but that amounts to a monthly saving of only
about $1.86 from Verizon’s highest local rate of $18.69, Of course, if you use optional local services, such as-
Caller ID, the savings will be greater, High-volume residential customers (those who use over 800 minutes per
month of long-distance minutes) or those customers who subscribe to Verizon’s optional local services, should
consider MCI’s Neighborhood plan or Verizon’s new Freedom plan (when available), which bundles '

unlimited local and long-distance (see January 2003 Ratewatcher for a full analysis of The Neighborhood).

Business-customers have a variety of local choices and greater potential savings on local rates, depending on
calling volumes and contract length. Therefore, it pays for business customers to shop for local service.

Full facilities-based local competition for residential customers is currently provided in two specific
geographic areas by Time Warner and Oxford Networks. -

Time Warner charges an additional $40 per month to its Southern Maine cable-TV customers for unlimited

local and long-distance usage, including Caller ID and Call Waiting. The service is $50 per month if you are
not a Time Warner cable TV customer. Initial installation costs $20 and calls to Alaska, Hawaii or

international numbers are extra. Oxford Networks provides competitive local service to customers in Norway,(‘ :
South Paris and part of Oxford, using Oxford’s own equipment (including a second wire {0 your house) at = -~

prices starting at $10.63 per month.” "~

Ratewatcher Guide
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LOCAL TELEPHONE COMPETITION — UPDATE

Local service includes unlimited calls within your local calling for a flat monthly fee. Generally, local service options are available
only 1n Verizon terzitory (84% of Maine customers) Rates shown exclude surcharges and taxes, Slgmﬁcan_t_ discounts may apply k

fail

Name/Phone/Website Bus.or Res. [ Monthly Rates (Res./Bus.
Choice One (888) 832-5801, choiceonecom.com B Vz rates minus 20% to 30% :
Conversent (800) 275-2088, conversent.com B $24.35 to $34 per line
CTC (800 28'7-9875, ctenet.com B $29 per line + $5 per custdm‘er'“ o
Direct Line (888} 619-4535, downeastcomm.com |B&R R $17.49 B $28 to $35 '
Lightship (877) 846-700, lightship.net B Vz rates minus 4% to 12% RN S LR R
MCI (800) 395-1926, theneighborhood.com R $32 to $50* .| *Unlimited long distance
Norcom (888) 262-7864, norcomld.com B&R 5 to 15% discount from Vzrate | o ieTi ._
OneStar {800)482-0000, onestarld.com B&R B $33/mon. R $35/mon* | *Incl. .azll..opti'dn.al. feéﬁliéé =
Oxford (800} 520-9911, oxfordnetworks.com B&R R $10.63-$13.72B $28.51 -$31.93 Norway/South Pans only
PineTree (866) 746-3873, pinetreenetworks.com B $28.65 - $34.02 (incl. surcharges) Portlandeewiston areas .
Time Warner (800} 833-2253, twmaine.com R $40 to $50 (see p.4) (So. ME only) | Incl unlimited long distance
USA Telecom (888) §72-9400, savewithusa.com B&R Vz rates minus 10%* *.10% for ontime pay;n'énts :

LONG-DISTANCE

N PREPAID CALLING — UPDATE,
Sam’s Cluh/AT&T OneSuite.com BigZoo.com
US Rate 48 (states) 3.5¢ 2.9¢ 3.9¢ (2.9¢ from Portland area)
Western Europe . 6.9¢ 4.5¢ to 10¢ 4.4¢ to 15¢
Canada ’ 6.9¢ 3.5¢ 3.5¢
Other Fees None (5% sales tax on initial None 75¢/month
store purchase only)
How to buy? Sam’s Club (similar offers at www.onesuite.com www.bigzoo.com
BI's & Costco)
Expiration Never 6 months from last purchase 6 months from last purchase
Record of call No Yes via Internet No
Special Features Can use from other countries Can skip PIN # Can skip PIN #
Customer Service # 800-530-6744 866-417-8483 800-230-4875
TOP TEN EXCUSES TO KEEP YOUR CURRENT LONG-DISTANCE SERVICE
1. I like paying for all those entertaining 6. Monthly fees are way cool.
television commercials. 7. Why pay less?
2. I really enjoy the music while on hold waiting 8. I have stocl in the phone company and T want to
N for customer service. lose even more money.
L I am secretly in love with AT&T. g, Inertia, Iaziness and procrastination.
4, I would need a business degree to figure out 10, Because my provider is linked to my Frequent
how to select a different company. Flyer account, every time I make an 11¢ a minute long
5. My dog ate my Ratewatcher Phone Guide. distance call, I’ that much closer to Hawaii!
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WIRELESS

DO YOUR HOMEWORK BEFORE
SIGNING A WIRELESS CONTRACT

Some customers have had unpleasant surprises after
signing a one or two-year wireless contract. Those
include poor coverage in areas of need, unexpected
roaming and toll charges and bills that were higher than
expected. It’s especially important to be familiar with the
map showing where roaming charges apply and where
toll charges apply. Since early termination penalties are
typically $150 or more, ask a lot of questions before you
sign. You may be entitled to cancel without penalty
within a short grace period at the beginning of your
contract,

“#-Ask the carrier to explain the grace period for
cancellation before you sign.

Be aware that you pay for both incoming and
outgoing calls.

“#-Know how many daytime minutes and night/weekend
minutes you get. Be aware of the price for any
overtime minutes in a given month.

“#Decide whether you need a “local” “regional” or
“national plan.” This will determine the home area
where you can use your phone without expensive
roaming charges. In addition, some plans still charge
toll rates when the party you call is outside a certain

Page 8

[®Try to avoid signing a contract that lasts more

"g-[f you want only emergency access or Very few

area. Know if any of your calls will result in
toll charges.

than one year, unless the incentive to sign a
fonger contract is irresistible. Generally, prices
are declining and included minutes are
increasing, so the longer you’re locked in, the
longer you'li have to wait before being eligible
for a better deal. When your contract expires,
don’t simply continue with the same deal; that’s
a great time to call your carrier and ask what
additional goodies are available. If nothing
much is offered, shop around.

minutes per month, consider a prepaid wireless
plan instead (see page 10).

WIRELESS RATES ARE DOWN BUT
NEW FEES ARE INFLATING BILLS
AND CONFUSING CUSTOMERS

When you sign up for new wireless service, will
your bill really match the advertised monthly
rate? Not likely. It’s bad enough that wireless
customers need to worry about coverage areas,
signal quality, roaming fees, toll rates, and early
termination penalties. But another source of
confusion is emerging -- now, according to a
recent report by the Wall Street Journal, wireless
bills have become 24% to 28% higher than the
advertised rate. Cellular companies are inventing
new surcharges, with names like regulatory cost
recovery fee, number pooling fee, 911 fee, and
number portability fee. Some of the costs of
doing business as a cellular phone company do
result from government regulatory policies, but it
is misleading to create new billing items, as if
these costs were pass-throughs like taxes.
Ultimately, consumers are harmed when
advertised rates differ from actual rates. It then
becomes impossible to accurately compare prices
when shopping for competing services. Our
advice - ask for a list of all fees that will appear
on your bill before signing up for any new
wireless contract. Currently, no governmental
authority regulates the rates or billing practices of O
wireless carriers.

.
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HAVE YOU CHECKED OUR IMPROVED WEB SITE?

The Public Advocate’s new improved web site offers information about our consumer advocacy work in the
areas of telephone, electricity, gas and water regulation. In the “Telephone” section, you can find the

i.f"\following information -- and much more:

* Anatomy of a Phone Bill — Explains each item that appears in phone bills.

» Shopping for Wireless Plans — Explains the important things to consider before signing up.

+ Local Internet Service Providers (ISPs) — Our list of ISPs that serve locally.

* Telemarketing — Explains your rights and how to deal with telemarketers. ,
» Telephone Privacy Issues — How to keep your calling habits and personal information private.

s Maps - Information about Maine’s telephone companies and telephone exchanges.

+ Directory Assistance on the Web

HIGH SPEED INTERNET UPDATE

The availability of high speed (broadband) Intemet service continues to slowly expand in Maine. High-speed

service can be provided via DSL, Cable, Wircless, or Satellite. Each type of service provides a variety of

speeds, depending on various factors, but all are much faster than dial-up service.

¢ DSL -- Verizon has so far equipped 40 of its switching offices to provide DSL service and rural phone
companies have so equipped another 29 offices. DSL is also offered by Internet service providers in those
areas, sometimes at lower prices. For example, Great Works Internet now has DSL available in 31 '
switching offices and sells the service for $30/month. DSL is limited by distance, so about 50% of
customers may be ineligible simply because they live too far from the phone company’s switching office.
However, advances in the technology are gradually allowing DSL to be provided at longer distances.

¢ Cable Modem -- Cable companies offer broadband service to their cable-TV customers at rates similar to
DSL. Adelphia plans to expand availability of its cable modem service to all of its cable-TV customers in
central Maine within the next two to three years.

+ Wireless -- Using an antenna on a customer’s roof and a tower as much as 35 miles away, three Maine
ISPs, Midcoast Internet Solutions, CC Net, and Downeast Wireless, offer broadband wireless service.
Substantial equipment fees apply.

+ Satellite -- Satellite broadband requires a dish installation with a clear view of the southern sky. Like
wireless service, there is a significant cost for equipment (over $500). Two providers, Direcway and
Starband, offer this service in_ Maine.

RATES CHARGED
COMPANY NAME PHONE # SERVICE FEATURES Price Range Depends on Payment Method
& \ ral=upy
650dialup.com 866-255-2164 |5 email accounts, 10 MB storage, check for |Unlimited dial-up -- $6.50/month
www.650dialup.com website for local access in your calling area
AOL Sign-up online | Check website for local access in your Unlimited dial-up -- $19.95 to $23.90/month
aol.com calling area $4.95 for 3 hours (+32.50 add’] hours)
$9.95 for 5 hours (+$2.95 add’l hours)
AT&T Worldnet 800-400-1447 |6 email accounts, check website for local Unlimited diat-up -- $21.95/month
att.com access in your calling area $16.95 for 150 hours/month (+.99 each
add’l hour)
Earthlink 800-395-8425 | Toll-free access available in Augusta, Unlimited dial-up -~ $21.95/month
earthlink.com Bangor, Portland, & Rockland only $9.95 for 10 hours/month (ask about specials)
DSL starting at $41.95/month
Juno/Netzero Sign-up ontine | Toll-free access available in Augusta, Free 10 hours/month
nhetzero.com or cail Bangor, Kittery, Lewiston, Portland, Presque| Premium service with less advertising
juno.com 800-333-3633 |Isle, and Rockland only $9.95/month
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SAMPLE OF RESIDENTIAL INTERNET SERVICES IN MAINE AS OF JULY 2003

COMPANY NAME

CC Net
clinic.net

PHONE #

T800-645-9815

.2 ema1l addresses 5 MB personal web space
Broadband wireless -- see below

SERYICE FEATURES

RATES CHARGED
Price Range Depends on Payment Methadl.

Unhrmted dlal upﬁSZO OO/month
Wireless— see below

Coastal Computers
coastal-computer.com

866-708-7998

5 email addresses, 10 MB web space

Unlimited dial-up—$14.95-§19.95/month

DialMaine/Arcus Digital
arcusdigital.com
dialmaine.com

877-610-6274

Web development, 5 email addresses,
50 MB web space

Unlimited dial-up—3$21.95-$23.95/month

Great Works Internet
gwi.net

866-494-2020

Domain registration, co-location, 2 email
addresses, 10 MB of web space, DSL

Unlimited dial-up—3$19.95/month {325 setup)
$8.95/mo. - 10 hours; $15.95/meo. - 40 hours
DSL starting at $30/month.

hyperMedia
hypemnet.com

800-935-0040

Web design, hosting, and 2 email addresses

Untimited dial-up—$19.95 to $22.95/month

Mid-Maine
Communications
midmaine.com

877-643-6246

Remote email access, SMB of web space, 2
email addresses

Unlimited dial-up—$14.95 to $19.95/month
($14,95 - 1.ycar payment - $10 setup fee)
$15.95/month requires 6-month payment)

Www.panax.com

MPDU 866-580-0073 | Web design, hosting. 5 email addresses, 5 | Unlimited dial-up—$14.95 to $19.95/month
mpdu.com MB web space, DSL for business only {$14.95 requires 2-year commitment)
Northern Lights Internet|800-357-5915 | Web mail, 3 MB web space ~|Unlimited dial-up—$55/quarterly

nlis.net

Panax,com 888-452-5100 |Web design. 3 mailboxes, 5 MB of web Unlimited dial-up—3$14.95 to $18.95/month

space

($14.95 requires 6-month payment)

Points South

866-490-0100

Email address, 10 MB web space

Unlimited dial-up—$15.83 to $19.50/month,"

psouth.net ($15.83 requires advance 1-year payment)

: 10 hours - $3.95/month
Prexar 800-288-5072 |5 email addresses, 5 MB web space Unlimited dial-up—3$19.95 to $29.95/month
prexar.com DSL $9.95/month for 10 hours

DSL starting at $30/month

Route 1 888-682-4488 |2 MB web space, business high speed Unlimited dial-up—3$30/month ($25 setup fee)
wiscasset.net dedicated access, network administration Discount of 20% for Educators & Students
Verizon 800-427-1405 {DSL, 9 email addresses, 10 MB web space | Unlimited DSL starting at $34.95 (ask about
verizon.com available introductory discounts)

KpressAmerica

Adelphia Power Link

888-504-6200

able modem.

5 email addresses, 5 MB web space

xpressamerica.net §$12 95 regulres advance ] year payment)
5 3 &5 _ 2 "B 4 B \'Z, A .;‘ o0

‘ ..34295/m0nt11 {modem rental is $5/month)

Unlimited dial-up $12.95-$14.95/month

comcast.com

888-233-5638
adelphia.net No equipment cost or activation fee
CC Net 800-645-9815 |{Broadband wireless, 2 email addresses, 5 MB|$39.95 and up, $875 equipment fee or $10/
clinic.net personal web space, available in parts of month equipment lease
Cumberland, Androscoggin, Sagadahoc,
Lincoln, and Aroostook counties
Comeast 888-633-4266 |Cable modem. $45.95/month

Berwick, So. Berwick, Eliot, & Kitiery areas

{(incl. $3/month for modem rental)

Direcway
direcway.com
or local retailers

866-556-9662

Satellite broadband, 5 email addresses, 10
MB personal web space.
Need clear view of southern sky

$59.99/month + $580 equipment cost

Downeast Wireless
downeastwireless.net

207-667-7414

High speed wireless.

$49.9%month for one computer i

Hancock County area

+ equipment cost of $450 to $700 ey

continued on next page
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continued from page 12

COMPANY NAME PHONE # SERVICE FEATURES RATES CHARGED
MetroCast Online 207-324-3700 ;Cable modem, 10 MB web space, $39.95/month ($5/mo. discount if customer
metrocastonline.com Sanford area provides cable modem) $100 installation

LA charge
{vd-Coast Internet 207-563-8563 | Boardband Wireless. 4 email addresses, 10 [$50/month, $795 setup cost
Solutions MB of web space. Available in parts of $300 discount with 1-year payment
midcoast.com Waldo, Knox, and Lincoln counties
Pine Tree Cablevision |[800-220-3320 |Cable modem, Machias area $35/month
pic-me.net $50 setup fee, $5/month lease
Starband 300-478-2722 |Satellite broadband. 10 email addresses, 10 |$69.99/month + at least $500 equipment cost
Starband.com MB web space, requires clear view of
southern sky
Susquehanna Comm.  |800-439-2629 |Cable modem, 10 MB web space $29.95/month
suscom,net Brunswick area $29.95 setup fee, $199.95 equipment purchase
or $3.95/mon. lease
Time Warner 800-213-4367 |Cable modem, 8 email addresses, 10 MB $44.95/month (free installation)
twmaine.com personal web space

JAQ - INFREQUENTLY ASKED QUESTIONS

(. My mother always told me that it's dangerous to talk on the telephone during a lightning or
thunderstorm -- was she right?

A. Yes, you should avoid using the phone during an electric storm. An electric charge can travel through your
phone line and cause an electric shock to your body. In the United States, several people die every year
because they were talking on the phone during a storm. However, the good news is that cellular phones do not
bose the same danger. Because there are no wires to conduct an electric charge, cell phones are safe to use
lr{”t@ng a storm, especially if you are in a car or otherwise protected from lightning.

Q. Why am I finding a new “MUSF” surcharge on my phone and wireless bili?

A. The MUSF stands for the Maine Universal Service Fund, a new fund that was authorized by the Maine
Legislature and the Maine PUC. The purpose of this fund is to provide additional revenue to some of Maine’s
rural local phone companies when they cannot earn a fair return on their investment, even after raising their
rates to the level charged by Verizon. Currently, the MUSF requires carriers to pay 1.7% of their instate
revenues, but this contribution factor is expected to grow as more companies seek subsidies from this new fund.

(). My local telephone company is one of Maine's 23 independent rural local monopolies (as opposed to
Verizon). Why are my rates increasing so much lately?

A. The Maine Legislature has required the reduction of instate access charges (the fees paid by long-distance
companies to local companies to complete long-distance phone calls). This has caused significant reductions in
revenues for many of Maine's local phone companies. As a result, the Maine Public Utilities Commission has
allowed local phone companies to recover these "lost" revenues by increasing their local rates. In addition, the
PUC has required the expansion of many rural local calling areas around the state and is allowing rate increases

o recover those costs as well,

Q. I am charged toll rates when I call nearby places, such as other communities in our school district and
other towns with essential services -- what can I do about this?

A. The PUC's most recent calling area rule requires expansions of calling areas by including all adjacent
telephone exchanges to be added to your local calling area. That rule will be fully implemented by December
15, 2003. 1f you still have a calling area concern after those expansions, the rule also allows any group of 50
p--tomers within a single telephone exchange to petition the PUC to further expand a local calling area. The

- “nmission will consider various factors, such as the existing traffic volume on the new proposed calling
oute, whether the route is within a school administrative district, and whether the route connects a significant
community of interest. Customers interested in this process may call the Public Advocate for assistance.
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Public Advocate Office
112 State House Station 3
Augusta, ME 04333-0112 &

From left to right:
Wayne, Eric, Patty, Ron, Debbie, Bill, Steve & Mary
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