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Welcome to the first small business edition of the Public Advocate’s
. Ratewatcher Phone Guide. Since 1997, the Public Advocate has published the

R Ratewatchers Phone Guide which compares the rates of various instate, interstate
and international residential long-distance plans, as well as providing related
information about telephone service and current regulatory issues. The
Residential Ratewatchers Guide, which is read by thousands of Maine customers,
may be viewed at hitp:/janus.state.me.us/meopa.

We expect to publish the small business edition every six months. Future
issues will be sent only to those who call or write the Public Advocate’s Office
to ask for a free subscription. Suggestions, comments, and questions are
weiuome as weli

 WHY.SHOP FOR PHONE SERVICE?

If you’ve used the same instate and interstate calling
plan for a number of years, you are probably paying too
much for long-distance service. Rates for retail toll
- : services and the underlying wholesale access charges paid
ol G by long-distance companies (o Bell Atlantic (now
Verizon} have been steadily declining. However, the besl
deals go to those who shop. Not only will you probabty
find lower rates from competing long-distance carriers,
but you may find that even the compantes you’'ve used in
the past will ofler lower rates and other incentives to
come back after you leave them. When changing carriers %
always ask the new long-distance company (o pay the $5
sw:tchmg iee chm ged by your iocal phone company..

GIVE US
FEEDBACK

If you get better
rates than the ones
featured in this
guide, if you have
any questions or if
you have any
. suggestions, please
et us know.




WATCH OUT FOR BILLING ERRORS

According to one prominent consulting firm in Maine, approximately 33% of
business telephone bills contain errors. Errors result from applying the wrong rate
to toll calls, incorrectly computed taxes and surcharges, failure to apply agreed-
upon discounts, unauthorized calls, double-billing of items, in addition to
overcharges caused by deliberate scams, including cramming, and slamming.
Businesses with high-volumes and complex services should ensure that their
telephone bills are regularly analyzed for accuracy.

IS YOUR BUSINESS IN MORE THAN ONE LOCATTION? ATTENTION!

You can combine various phone lines into one long-distance
account even if the lines are at different locations. This will allow
you to take advantage of volume discounts, save on monthly fees per
account, and achieve minimum thresholds for various volume-related
benefits.

|  Rates are always subject to
| change withoul notice. Always

| verify rates with a customer service
| representative before changing

# calling plans.

' For a more
+ exhaustive list of
; telephone calling
' plans and rates,

'+ specifically suited
= for high-volume

- businesses, see
www.,abelltolls.
com




SAMPLING OF SMALL BUSINESS TELEPHONE RATES AS OF OCTOBER 2000

7.5¢/minute 4.9¢/minute Te¢fminute 6.9¢/minute
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15¢/minute 8.5¢/minute 4.9¢/minute 12¢/minute 8.d¢/minute

7.5¢/minute T¢/minute 8.5¢/minute 4.9¢/minute Te¢/minute 6.9¢/minute
$3.00 per $0.00 $2.50 $5.00%

$1.95 per month

$5.00 per month

F.s¢/mins15emins | 20¢/minute None I4¢/minute 15¢/minute | 13.9¢/minute
60¢ 25¢ starts @ 11.5¢/min, 0 $1.25 16¢
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1 second 6 seconds 60 scconds 6 seconds 6 seconds 6 seconds
26¢ 0 30¢ 35¢ 30¢ 30¢

jiny minut S¢/ininute 10.7¢/minute 1¢/minute
Y¢/minute 20¢/minute 10¢/minuie 8¢/minute 7¢/minute 10¢/minute
19¢/minute 33¢/minute 15¢/minute 11.5¢/minute 15¢/minute 15¢/minute
19¢/minute 28¢/minute L3¢/minute 11.8¢/minute 15¢/minute 12¢/minute
26¢/minute 36¢/minute 16¢/minute 12,5¢/minute 15¢/minute 19¢/minute
“Mexico - 1 17-33¢/minute  { 24-59¢/mminute 25¢/minute 25¢/minute 12-27¢/minute | 23-40¢/minute
Mlmmum Chm o 30 seconds 30 seconds 60 seconds 18 seconds 30 seconds 18 seconds
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0.6% 6.5 % 8.6%
1-877-428-8287 1-800-209~8133 1-800-486-4030 1-800-466-4600 § 1-800-727-5555 | 1-800-482-0000

Customel

att.com excel.com gtctelecom.com  |globalcrossing.com WeoILCom onestarld.com

T 7S¢ rate applies to [Fee waived i bill [Instate loag-distance [Menihiy fee waived iffNo fee if monthly [No fee if usage

inferstate calls, 15¢  fis greater than  [rate as low as Dill exceeds $15. hitl exceeds $25.  execeds $50 or
Arate applies to instate [$100/menth. S¢/minute and with L-year

o fealls, incoming rate as low #Iee on toll-free  fagrecment.
Calling Cards s 6.5¢/minute with line waived under
can only be used [volume discounts, carrent promotion jFull minute billing
for outgoing calls or il monthly bill  §F last hill under
from US, except [*$10 mininnun exceeds $50. 520,
incoming from  fapplies to toll-free/
Canada with incoming service.

51,25 surchairge.

Calls to Mexico
hitled in Full
bmiinute
increments,




SAMPLING OF SMALL BUSINESS TELEPHONE RATES AS OF OCTOBER 2000

6.d¢/minute
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Verizon-Maine

is not authovized
to carry inter-

state or interna-
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ftional calls.

30 seconds

6 seconds

60 seconds

6 scconds

60 seconds

6.4%

6.6%

6.6 %

6%

8.4%

Not Applicable

1-800-743-3793

1-800-204.4751

1-888-280-0275

1.800-927-5817

1-800-583-6767

1-800-843-2255

qwest.com

sprintbiz.com

sprint.cont

telegroup.com

vartec.net

Verizomeom

Rate drops to
sefminute it bill
xceeds $20.

12 fee waived if
onthly bill exceeds
hS0.

[Sprint offers

roup discounts to
yusiness members
t certain organi-
ations.

Use of an access
number for intra-
tate long distance
catls will reduce the
rate to 9.9¢ per
minute.

Vartec atso offers
FBusiness One
IPlus” with per
ninule rates of
11.95¢ instate and
nferstate with
-second billing and
io per call
ninimum.

* Available through
Vartec’s 10-10-811
dial around plus
country code.

'Volume discounts
hased on total
usage exceeding
550,




LOCAL PHONE SERVICE COMPETITION ~ ISIT HERE YET?

Since the early 1980s, you’ ve been able o shop for interstate long-distance service. Then, in 1997, fed-
eral and state policies opened up the instate long-distance market to competition. Now, as a result of the
federal Telecommunications Act of 1996, we are beginning to see some limited locai-service offerings in
Verizon (formerly Bell Atlantic) erritory. Currently, the choices are few and the potential savings are
small. However, there are some alternative local services for customers ol Verizon, espectally for business
customers who are interested in bundling local telephone service with Intcrnet access, long-distance and
data services. In the future, we hope to see local competition develop via cable TV wires and via wireless
lechnology. Currently Time Warner 1s offering iocal teiephone service via cable to a limited number of its
Roadrunner Internet service customers in Portland and Presque Isle.

The following is a sample of the major competitive local exchange companies (CLECs) operating in
Maine that may offer certain cusiomers a discount from Verizon's local rates. Verizon charges hetween
$30.68 and $35.81 per month for a single local business line - that’s the price Lo beal.

CTC Communications (1800 287-9875, www.ctenet.com) - CTC offers local business service in
Verizon territory al rates that are approximately 5% below Verizon's. Generally, CTC serves customers
with at feast eight business phone fines. CTC will bundle local with other telecommunications services.
Toll rates start at 8.9¢/min. for low-volume customers and decrease at higher volumes,

Fairpoint Communications (1888 235-3242, www.fairpoint.com) - Fairpoint offers ocal service to
business customers in Verizon's territory. Rates are generally 10% less than Verizon’s without any term
commitment. Can bundle with Fairpoint long-distance service - 9.9¢/min. instale, 7.9¢/min, interstate plus
$7 monthly fee.

Lightship Telecom LLC (215 641-1874, www,lightship.net) - Lightship offers a single business line
for as low as $26.36 per month but gencrally requires bundling with Internet and long-distance services,
along with a onc-year to three-year commitment.

MCWorldCom (1800 967-5326, www.wcom.com) — Has some facilities in Maine and offers local
service in Portland, South Portland, and Westhrook. Service generally requires al feast 15 lines and a one (o
five year commitment. Most customers bundle local, long-distance and Internel service, and spend at feast
$ 1000 per month.

Mid-Maine Communications (1800 835-5433, www.midmaine.com) — Offers local service in Verizon
territory but has its own facilities in larger urban parts of the state. Prices subject (o individua! customer
characteristics. Discounts from Verizon’s rates are most likely for customers who bundle local and data
services.

One Star Long Distance (1800 482-0000, www.onestarld.com) - One Star is a new re-sefler of local
service and will offer rates at a discount from Verizon’s local rates in Verizon's territory, Discounts range
frem 2.5% (no term commitment) 10 12.5% (3-year commitment).

Beware of long-term commitments {or phone service. The cosis of providing telephone service are
& generally declining and the near future will probably bring better prices and new bC!\:lLCb Therelore,
S think twice before signing a contract commutting to a vear or more.
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AUGUSTA, MAINE

Phone: 207-287-2445
Fax: 207-287-4317
Email: Wayne.R.Jortner@state.me.us

DO YOU PROVIDE TOLL-FREE CALLING?
DO YOU USE CALLING CARDS?

if you provide & toll-free number 1o your customers, you should know that you
on’t have to buy that service from your existing long-distance company. Many
ong-distance companies olTer low-cost toll-ree (incoming) service and calling cards
B t;t(mdnl}one products.

ABOUT THE PUBLIC ADVOCATE’S OFFIC

phen G Ward the Pubhc Advocate dnd ha‘; s"' ft of se en; Tepreser Maine’s
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