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Executive Summary

On November 12, 2013, the Maine Workers' Compensation Board of Directors approved the Second Quarter 2013
Compliance Report. This report represents the efforts of the Office of Monitoring, Audit and Enforcement and
insurers, self-insurers, and third-party administrators (collectively “insurers”).

i. COMPLIANCE QOVERVIEW
The Reconciliation Report was sent to 98 insurers on August 5, 2013; 64 responded, 29 were not required to

respond and 3 did not respond.
The 2Q13 report represents results based upon data received by September 6, 2013. The results are:

Category ’:;l g:ye; Benchmark | 3Q11 | 4Q11 | 1Q12 | 2Q12 | 3Q12 | 4Q12 | 1Q13 | 2Q13
FROIls 7 85% 87% | 87% | 87% | 86% 84% | 86% | 87% | 87%
PAYs 14 87% 91% | 88% | 90% | 90% 89% 1 90% | 89% | 92%
MOPs 17 85% 91% | 86% | 89% i 89% 88% | 91% | 88% | 90%
NOCs 14 90% 94% | 95% | 95% | 96% 95% 1 95% | 95% | 95%

Compliance Benchmark Tracking (3Q11 - 2Q13)
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Il. CAVEATS & EXPLANATIONS

A. General

o Question marks (“?") within this report indicate that the insurer did not provide alf of the data
required to measure compliance in that particular area.

B. Lost Time First Report of Injury (FROI) Filings

o Compliance with this benchmark exists when the FROI is filed (accepted EDI transaction, with or
without errors) within 7 days after the employer receives notice or knowledge of an employee injury
that has caused the employee fo lose a day’s work.

C. Initial Indemnity Payments (PAYs)

o Compliance with this benchmark exists when the check is mailed within the later of {i) 14 days after
the employer's notice or knowledge of incapacity or (i} the first day of compensability pius 6 days.

o [If an employer continues to pay the employee’s salary, payments are deemed timely for purposes
of compliance if made consistent with the employer’'s usual payroll practice.

D. Initial Memorandum of Payment (MOP} Filings

o Compliance with this benchmark exists when the MOP is received within 17 days of the employer’s
notice or knowledge of incapacity.

E. Initial indemnity Notice of Controversy (NOC) Filings

o Compliance with this benchmark exists when the NOC is filed (accepted EDI transaction, with or
without errors) within 14 days after the employer receives notice or knowledge of the incapacity or
death. Measurement excludes filings submitted with full denial reason codes 3A-3H (No Coverage).

COMPLETED AUDITS

The Board conducts compliance audits of insurers to ensure that all obligations under the Workers’
Compensation Act are met. The functions of the audit program include, but are not limited to: ensuring that all
reporting requirements of the Board are met, auditing the timeliness of benefit payments, auditing the accuracy
of indemnity payments, evaluating claims-handling techniques, and determining whether claims are
unreasonably contested.

The foliowing had audits completed in the 2Q13:

Auditee (alpha order) Total Penalties

Frank Gates-Avizent $14,500.00




Second Quarter Compliance Report

41112013 - 613012013

LOST TIME FIRST REPORT OF INJURY FILINGS

Chart1  Timeliness Distribution
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Second Quarter Compliantce Report
4/1/2013 - 6/30/2013

INITIAL INDENMNITY PAYMENTS

Chart4 Timeliness Distribution

s N
22-44 45+ Days Tabfe 2
Days 1% Made Within:
’ 0-14 Days 812 92%
15-21 Days 33 4%
22-44 Days 24 3%
45+  Days 12 1%
?  Days 3 0%
Total 884 100%

[initiai indemnity payments are
monitored to ensure that payments are
initiated within the time limits
established in Section 205. As a result
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Second Quarter Compliance Report
4/112013 - 6/30/2013

INITIAL MEMORANDUM OF PAYMENT FILINGS

Chart7 Timeliness Distribution
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Second Quarter Compliance Report
41/2013 - 6/30/2013

INITIAL INDEMNITY NOTlCE OF CONTROVERSY FILINGS
Chart 10 Timeliness Distribution
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Second Quarter Compliance Report
4/1/2013 - 6/30/2013

WAGE INFORMATION

- [Wage information (WCB-2 and WCB 2B forms) must be filed within 30 days of an employer's
notice or knowledge of a claim for compensation (Title 39-A M.R.S.A. Section 303). This includes
both compensated and controverted claims where a claim for compensation has been made.

Chart13 Wage Statement Timeliness Distribution
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Wage Statement(s): 1,386 (75%) of the 1,844 Wage Statement(s) that were due this quarter were

Chart14 Fringe Benefit Worksheet Timeliness Distribution
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filed timely, 331 (18%) were filed late, and 127 (7%} remain oulstanding.
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Total 1,678

Fringe Benefit Worksheet(s): 1,254 (68%) of the 1,844 Fringe Benefit Worksheet(s) due this
quarter were filed timely, 353 {19%) were filed late, and 237 {(13%) remain outstanding.
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Appendix A

Insurance Group Compliance
Lost Time FROI Filings and
Initial Indemnity Payments
Second Quarter 2013
4/1/2013-6/30/2013
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Appendix B

Insurance Group Compliance
Initial MOP and Initial Indemnity NOC Filings
Second Quarter 2013
4/1/2013-6/30/2013
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