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5}3 RECENTLY NEGOTIATED an

I Agreement to resolve the issues

1 in a rate case that CMP filed a
year ago. At that time, CMP proposed
to keep its distribution rates the same.
We employed six different consultants
{covering the areas of finance, ac-
counting, economics, sales forecasting
and metering technology) and argued
for a reduction in distribution rates.
(Remember, distribution makes up
only a part of delivery rates; the rest is
made up of transmission and strand-
-ed costs.)

The recent Agreement, approved by
the PUC, reduces CMP’s distribution
“revenue requirement” (amount used
to set rates) by $22 million. That’s
the good news. The bad news is that,
thanks to many large transmission
projects underway in New England,
and ISO-New England’s method of
allocating those costs {approved by
federal regulators) [See “ISO-New
England: To Leave or Not to Leave,”
p. 3], CMP’s transmission rate is go-
ing up, offsetting just about all of this
distribution rate reduction. The result

is that delivery rates are staying pretty
much the same.

The Agreement also puts into place a
five-year alternative rate plan (ARP),
similar to the ARP that has governed
CMP’s distribution rates for the last
seven years. Over that period, CMP
has agreed to spend a significant
amount of money on improving the
reliability of its distribution systern.
The Company will implement a five
year vegetation trim cycle, completing
the trimming of its entire distribution
system by 2013.
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words most associated with the high

and increasing cost of electricity
is capacity. The hest way to describe
capacity is to use an analogy. Think of a
restaurant. Restaurants are not always
full. But a restaurant owner should plan
for when it is full: there must be encugh
tahles, chairs, dishes, staff, food and
a host of other things for the restau-
rant to be able fo serve customers.
The electric grid must be planned so
that there are enough generators, fuel,
transmissien and distribution facilities
to meet customer demand on the peak
day. The restaurant analogy has one big
flaw: on days when the restaurant does
not have enough capacity to serve all
the customers who show up, customers
simply go elsewhere for dinner. Electric
customers have nowhere else to go,
however, so if there were not enough
system capacity, there would be black-
outs or brownouts. In order to avoid
this, the grid must be planned and built
to stay ahead of demand so that there
is always enough capacity to be ready
for the peak day when everyone is using
power at the same time,

En the tast year or two, one of the

in New England, these peak moments
occur on hot summer afternoons. Meet-
ing this system peak demand is hugely
expensive, There.are generators built
solely to run during these few hours of
the year and they are the most expen-
sive in the system, mostly because the
owners must receive enough payment
during those few hours to cover their
costs (otherwise no one would build
such plants). Building power lines to
handle this peak toad Is also expensive.
Projections of what is needed in order
to avoid blackouts are pegged to these
system peaks. Naturally, if the peak is
higher, more of these expensive facili-
ties are needed. So, if there is a way to
reduce this system peak, the capacity
costs (included in supply rates) would
be lower. There are three categories of
ways to do this,

ENERGY EFFICIENCY If customers were
to cut back on power use generally,

this would have the effect of reduc-

ing the overall systemn derand. Being

Capacﬁy;Capacﬁy;Capacﬁy

energy efficient includes using compact
fluorescent light bulbs, Energy Star ap-
pliances and turning things off when not
in use,

TIME OF USE RATES Those of you

who were in Maine in the eighties may
remember "kilowatt hour savings time.”
This was a “time of use” rate program
aimed at reducing peak usage by mak-
ing the electricity rate more expen-
sive during these peak hours, causing
customers to shift usage. For exampie,
people would put off laundry and dish-
washing untii later in the evening when
many businesses had closed for the day.
Because of recent spikes in electricity
prices, the Legislature has asked the
PUC to study whether time of use rates
once again make sense,

PEAK SHAVING The most “targeted”
way to reduce the system peak would
be for customers to cut back oniy on
those days when a system peak Is likely.
Public anniouncements asking for volun-
tary cut backs when demand is highest
might produce some savings, but while
Mainers have a strong volunteer ethic,
they may respond less over time. Two
other pricing methods that may be used
to reduce peak usage require a “smart
meter"” in order té be implemented, A
smart meter measures usage frequent-
ly, every fifteen minutes, for example.
With this meter-reading ability, pricing
programs can be devised that would
theoretically provide a powerful incen-
tive for customers to cut back usage at
certain times. One method would be to
announce and then charge a very high
rate during the targeted hours, caus-
ing customers to cut back in order to
avoid the higher cost. The other method
would be to pay customers for cutting
back during the targeted hours. Nei-
ther of these methods has been widely
implemented in other states so it is
unknown whether Maine customers
would respond in a way that would in
fact lower the peak,

Implementation of either of these meth-
ods is further complicated by the fact
that Maine has a restructured industry
and no one yet knows whether power
suppliers, in particutar the standard of-
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SMART METERS A major issue in

this case was CMP’s costly proposal

to install so-called “smart meters” -
throughout its territory. These meter(
bring certain benefits, such as remote
meter reading (reducing estimated

bills and labor costs) and quicker out-
age restoration. They also provide a
platform for cost-cutting “demand re-
sponse” programs, Because these me-
ters can be read in very short intervals
{every 15 minutes, for exarnple), they
can be used to measure any reduc-

tion in usage by individual customers
during high price hours of the year,
usually hot summer afternoons. A de-
mand response program thus would

pay customers whose meters show |
that they used less during these peak
periods, The problem is that there are
few utilities out there that have these
meters, so it was difficult for CMP to
prove that an expensive investment
in these meters and programs would
achieve the projected cost savings.
Without the certainty of benefits frm#;
these programs, customers could end
up paying the $90 million cost of
these meters with no certainty of an
offsetting benefit. In the Agreement,
the question of whether CMP should
be allowed to install these meters will
be the subject of a later case shortly.

- 'The burden of proof remains on the

utility to demonstrate the net benefits
of installing these meters.

fer supplier, would be interested or even
abte to participate in such programs.
Another question is to what extent
would the reaction of Maine customers
to such programs make a difference in
the capacity needs and prices of New
England given that Maine uses less than
10% of the electricity generated in the
region.

There are investigations about to beqin(
at the Commission that wili explore ~
these questions. We will participate in
these matiers and strive for the ap-
proach that works best for customers,



Qver our strenuous objections, CMP
customers are paying $900,000 for
CMP’s admitted fallure to terminate

a long-term 20 year contract that
required CMP to purchase power at very
high costs, The contract contained an
“evergreen” clause, meaning that at the
end of its stated 20-year term, it would
automatically renew a year at a time
untess one of the parties sent a notice
of termination 6 months ahead of the
automatic renewal date. For reasons
that were unclear, CMP failed to send
the letter at the right time altowing

the power producer
{o successfully sue
CMP and collect
$900,000, the value
of the contract for
another year. CMP
then turned to the
Commission and
asked to recover

this amount in rates,
Unfortunately for
ratepayers, the
Commission agreed,
saying that ratepay-
ers were responsible
because CMP's “mis-
take In administering
the [contract} does
not amount to impru-
dence,”

A copy of this Order
can be found on

the Commission's
Virtual Case File at
mpuc.informe.org/
easyfilefeasyweb.
php?func=easyweb_
query

The docket number
is 2006200 and the
_ Order is dated March
24, 2008.

TO LFAVE OR NOT TO LEAVE

ISO New England (ISO-NE) operates and manages (but does not own) the
regional electricity transmission system serving New England. It is authorized
to perform these and related functions by the Federal Energy Regulatory Com-
mission (FERC). In recent years, complaints have been raised by Governor John
Baldacci, the Maine Public Utilities Commission {MPUC), our office, and many
Maine industrial and commercial businesses, about aspects of ISO-NE’s opera-
tions, including the fairness to Maine ratepayers of how ISO-NE allocates re-
gional transmission costs to Maine customers. For example, we pay a portion of
the cost of a very expensive transmission line built in Southwest Connecticut to
provide customers there with sufficient power. There appears be no direct ben-
efit to Maine from this line. There is also the questionable merit of $300 million
in payments being assessed against Maine electricity consumess for generation
capacity. [See “Your Rates in Depth,” p. 2] This money goes to existing generators
with no requirement that new generators get built to meet future capacity needsl

The Maine Public Utilities Commission has recently opened a proceeding to
determine if it is in the public interest for Maine’s investor-owned electric
transmission and distribution
(T&D) utilities to end their
membership in ISO-NE. In
other words, should Maine
get out of ISO-NE? This pro-
ceeding requires a decision no
later than January 15, 2009,
after which the Legislature
will review the Commission’s
decision.

An initial PUC Report
describes our options as 1)
remaining in ISO-NE but try-
ing to negotiate better terms
on these issues, 2) withdraw-
ing from ISO-NE and setting
up a Maine-only organization
responsible for grid planning
and reliability, and 3) joining
with New Brunswick, Canada.
The Report is available online
at www.state,me.us/mpuc/
staying_informed/legislative/
2006legislation/ISO-NEFinal-
Report.doc

We are participating in this
proceeding, and have hired
experts to help us,




Utilities have the right to disconnect
your power for non-payment undér cer-
taln circumstances. This right protects
all ratepayers by keeping what would
otherwise be a high percentage of "un-
coliectible” costs out of rates. In other
words, when one customer doesn't pay,
others are forced to cover the balance.
If you are in the unfortunate position of
heing unable to pay your bill on time,
please keep reading.

if you are unable to pay your
electric bill, you are responsible for
contacting your utility immediately
In order to make alternate payment
arrangements, If you and the utility
cannot agree to an arrangement
that is affordabie for you, the utility
must refer you to the Public Utili-
ties Commission, (PUC), Consumer
Assistance Division (CAD) which will
help you establish a reasonable
arrangement. A utifity may not
disconnect you if you enter into and
honor a payment arrangement for
the amount you owe and you con-
tinue to pay your current hills.

Failure to pay or make a payment
arrangement on an undisputed

overdue amount that Is more than
$50.00 can lead to disconnection.

DISCONNECTION MOTICE When a utility
is planning to disconnect your service
it must provide written notice either
14 or 3 days (depending on the reason
for disconnection) in advance of the
proposed disconnection. It must also
try to personally notify you of the
proposed disconnection by phone and
personally contact you during the ac-
tual disconnection. If the utility has the
capability to disconnect without being
at the premises {(remote disconnection)
the utility does not need to attempt
personal contact with you — their duty
to personally contact you is met if

the utility makes at least 2 telephone
attempts, one before 5:00 p.m. and
the other after 5:00 p.m. and you are
provided notice that the utllity has the
ability to remotely disconnect you.

KNOW YOUR R

A disconnection notice must be clearly
written, explaining the reason for the .
proposed disconnection, the proposed
disconnection date, along with the
utility's phone number and consumer
rights information. If you receive such a
notice you should immediately contact
your utility, and, if necessary, the PUC,

TIMES FOR DISCONNECTION A utility
cannot disconnect on a Friday, weekend,
legal holiday, the day before a legal
holiday or a day when the utility's office
is not open for business, On other days,
it can only disconnect your service be-
tween 8:00 a.m. and 3:00 p.m.

the Special Payment Plan. If you refuse
to make a payment arrangement, or fail
to meet the terms of a second or sub-
sequent Special Payment Arrangement
the utility may disconnect you —~ but
onty with permission from the CAD.

The utllity may also disconnect you if
they can't contact you — but only under
certain conditions, and again, only with
permission of the CAD, The utility must
attempt personal contact with you
elther In person or by telephone. If the
utility can't reach you and it appears
that the premises are not cecupied,
the utitity must provide a Notlce of
Customer Rights by first class mail
to the last recorded billing address
of the customer. The Notice must
be accompanied by a warning that if
a response is not recelved within 5
business days that the service may
be discennected,

may disconnect,. If the ulility is un-
able to make personal contact and is
uncertain whether the premises are
occupied, the utility must provide a
Notice of Customer Rights by first

MEDICAL COMNDITION You have the right
to postpone disconnection if a physician
certifies that you or an occupant of the
residence has a serious medical condi-
tion. A certification may be renewed two
times during any 12-month period for a
total of three certified medical emer-
gencies per household.

WINTER DISCONNECTION A utility

may not shut off your power between
November 15th and April 15th without
explicit permission from the PUC's
Consumer Assistance Division. Between
November st and April 1st utilities
must offer the opportunity to enter into
a Special Payment Arrangement best
suited fo your financial condition. The
uthiity is required to provide you with in-
formation regarding financial assistance
programs that are available. If you are
unable to agree on a payment arrange-
ment the CAD may order the terms of

4

class mail to the last recorded billing

address accompanied by a warning
that if a response is not received by the
utility within 5 business days the uti-
Ity may seek permission to disconnect
from the CAD or may cycle disconnect
the customer without permission from
the CAD. In either case if a response
is recelved within 5 days after receipt
of the mailing the utility must proceed
with the implementation of a Special
Payment Plan as described above,

If you end up with a winter Special Pay-
ment Plan, remember to pay as much

as possible during the winter months,
Otherwise your bills starting Aprit 15 will
be much more difficult to pay.

If you have received a disconnection
notice or are having difficulties pay-
ing your electric bilt do not hesitate
to contact your utility to discuss your

problem. If you are not satisfied with -~

the resuit contact the PUC Consumer
Assistance Division at 1-800-452-4699,

if no response is received, the utility{ o




Below is a chart showing the kifowatt hour usage and approximate annual cost of many common appliances.
rior a more accurate annual cost, multiply the number in the “Annual kWh Used"” column by your actual
( Jectric rate shown on the chart on page 1. Many thanks to Efficlency Maine for the chart.

$315.86

Window Unit 9000 Bu (6 Mo.) s / day !

_ ;
Central Alr 24,000 Btu (6 Mo, L ghrs/day | 857 | 5142 } $843.29
Dehumiditier 300 W L s/ day ] 3 372 | $61.01
Fan 200 W (6 Mo.) | 6hrdayin 361 22| $3.54
: season | | !
Heating system 325 W (6 Mo, | 7hndayin 7! 468’ §76.75
E season | E |

Clock 2.5W E 24 frs / day 1 21 24 | $3.94
Radio 7W % 4 hrs / day ’; 0.9 } 1 ‘E 177
PC 150 W ,E 4 hrs / day :: i8 E 216 :: $35.42
21" TV Older unit 175 ¥ L s/ day | 35| 378 | $6199
27" LCD 106 W i 6 hrs / day é 19.1 .E 229 é $37.59
52" LCD 307 W :: 6 hrs / day :: 55.3 i 664 :: $108.83
42" Plasma 464 W 6 hrs / day | 835! 1002 $164.33
60" Plasma 609 W i 6 hrs / day | 1096 | 136 | $215.69
Clothes Dryer 5000 W IE 1hrs f day ‘E 150 lE 1,800 ;' $295.20
Clothes Washer 500 W g 1hrs / day § 15 § 180 i $29.52
Dishwasher 1200 W Thrs / day | %! iy $70.85
Stove (combined 2,500 W) é 15 hr. month i 373 é 450 E $73.80
Oven (3,000 W) i 12 br. month é 36 g 432 E $70.85
Coffee Maker 600 W ; 15 hr. month E 9 % 108 :: T
Refrigerator 21 Cu, Ft. 600 W 3 Daily § 144 s 1,728 :: $283.39
Humidifier 177 W 6 hr. /day‘E 32 384 $62.98
Microwave Oven 1,300 W E 10 hr. month ; 13 ’ 156 : $25.58
Stereo 109 W ; 2 br. / day l: 7 ’- 84 i $13.78
Cable box Standby mode 9 W 40% Time i 10 hrs / day 27! 2| s5.311
Cable box Active mode 177 W 60% Time é 14 hrs f day 'E 74.3 : 892 = $146.22 E
Electric Water Heater 4,500 W ' 2 hr, / day l 405 4,860 $797.04 i

~ This chark takes average use and average price and should be used only for comparisons.
Any energy cost / usage change will result in a very different operation cost.
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